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I. INTRODUCTION 

Total Call Mobile, Inc. (“Total Call” or the “Company”), pursuant to Section 

214(e)(2) of the Communications Act of 1934, as amended (the “Act”)’, and Sections 

54.10 1 through 54.207 of Federal Communications Commission (“FCC”) Rules2 hereby 

submits this Application for Limited Designation as an Eligible Telecommunications Carrier 

(“ETC”) in the State of Arizona. By this Petition, Total Call seeks ETC designation solely 

to participate in the federal Universal Service Fund’s (“USF”) Lifeline program so that it 

may provide Lifeline service to qualifLing Arizona consumers; it will not seek access to 

funds from the federal Universal Service Fund (“USF”) for the purposes of participating in 

the Link-Up program or providing service to high cost  area^..^ As demonstrated herein, and 

as certified by Total Call’s COO in Exhibit 1 to this Application, Total Call meets all the 

statutory and regulatory requirements for designation as an ETC in the State of Arizona, 

including the new requirements outlined in the FCC’ s USFICC Transformation Order4 and 

Lifeline and Link Up Reform Order.’ Rapid grant of Total Call’s request, moreover, would 

advance the public interest because it would enable the Company to commence much 

47 U.S.C. 0 214(e)(2). 
47 C.F.R. $5 54.101-54.207. 
Given that Total Call only seeks Lifeline support from the low-income program and neither seeks participation in the 

Link-Up program nor high-cost support, ETC certification requirements for the high-cost program are not applicable to 
Total Call. Moreover, as a reseller, Total Call does not own or control any networks or other facilities. As such, Total 
Call has no basis for filing an investment plan, and therefore requests the Commission to waive this requirement. Total 
Call is currently designated as an ETC in Maryland, Michigan, Nevada, Texas and West Virginia, currently has 
petitions for ETC designation pending with Arkansas, California, Colorado, Hawaii, Idaho, Illinois, Kansas, Louisiana, 
Maine, Minnesota, Nebraska, New Jersey, North Dakota, Ohio, Pennsylvania, South Dakota, Utah, Vermont, 
Washington and Wisconsin, and is awaiting designation as an ETC by the FCC in the states of Alabama, Connecticut, 
Delaware, District of Columbia, Florida, New Hampshire, New York, North Carolina, Tennessee, and Virginia; no such 
petitions have been denied. 

In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing Just and 
Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support, Developing a Un$ed 
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link- Up, Universal 
Service Reform - Mobility Fund, WC Docket No. 10-90, GN Docket No. 09-51, WC Docket No. 07-135, WC Docket 
No. 05-337, CC Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-161 (rel. Nov. 18,201 1) (“USFZCC Transformation Order”. 

In the Matter of Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State Joint Board on 
Universal Service, Advancing Broadband Availability Through Digital Literacy Training, WC Docket No. 1 1-42, WC 
Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report and Order and Further Notice of Proposed 
Rulemaking, FCC 12-1 1 (rel. Feb. 6,2012) (“Lifeline andLink Up Reform Order”). 
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needed Lifeline services to low-income Arizona residents as soon as possible. Accordingly, 

the Company respectfully requests that the Commission expeditiously approve this 

Application for ETC designation. 
All correspondence, communications, pleadings, notices, orders and decisions 

relating to this Application should be addressed to: 

Stanley B. Lutz 
Bryan Cave LLP 
Two North Central Avenue, Suite 2200 
Phoenix, AZ 85004 
(602) 364-7003 (Phone) 
(602) 364-7070 (Fax) 
E-Mail: sblutz@bryancave.com 
Attorneys for Total Call Mobile, Inc. 

The Commission contact for the Company is as follows: 

Robert Yap 
Chief Legal/Administrative Officer 
Total Call Mobile, Inc. 
1411 W. 190th St., Suite 700 
Gardena, California 90248 
(310) 818-4300 (Phone) 
(800) 710-0963 (Fax) 
E-Mail: roberty@totalcallusa.com 

11. TOTAL CALL'S UNIVERSAL SERVICE OFFERING 

A. Company Overview 

Total Call is a Delaware Corporation authorized to do business in Arizona.6 Its 

principal office is located at 1411 W. 190th St., Suite 700, Gardena, California 90248. 

Total Call provides nationwide, prepaid and postpaid wireless telecommunications services to 

consumers by reselling the network services of Sprint PCS ("Sprint"). Total Call obtains 

Total Call was incorporated in the State of Delaware on August 11, 2005. The Company hereby reports its corporate 
and trade names, along with its holding company, operating companies and affiliates as follows: Total Call International 
is the parent of Total Call Mobile, Inc.; KDDI of America is the majority owner of Total Call International; Locus 
Telecommunications and KDDI Global are affiliates of Total Call International. See Exhibit 9 for Total Call's 
Application for Authority to transact business in Arizona. 

2 
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from Sprint the network infrastructure and transmission facilities to allow the Company to 

operate as a Mobile Virtual Network Operator (“MVNO”), similar to Cricket 

Communications, Inc. (“Cricket Communications”), which has been granted ETC status by 

the Comrni~sion.~ 

Total Call’s wireless services, which are affordable and easy to use, are attractive to 

low-income and lower-volume consumers because they provide low-income and lower- 

volume consumers with access to emergency services and a reliable means of 

communication that can be used at home or while traveling to remain in touch with friends 

and family, as well as a means of contacting prospective employers. Total Call offers 

consumers simple and affordable calling plans, a variety of prepaid and postpaid service 

plans, easy-to-use handsets, and high-quality customer service. Based on internal surveys, 

targeted pricing and marketing strategies, and the demographics of other, similar Mobile 

Virtual Network Operators’ (“MVNO”) customers, Total Call anticipates that many of its 

customers will be from low-income backgrounds and will not have previously enjoyed 

access to wireless service because of economic constraints, poor credit history, or sporadic 

employment. Total Call does not conduct credit checks or require customers to enter into 

long-term service contracts as a prerequisite to obtaining prepaid wireless service or its 

proposed Lifeline program service. 

By providing affordable wireless plans and quality customer service to consumers 

who are otherwise unable to afford them, or who were previously ignored by traditional 

carriers, Total Call will expand the availability of wireless services to an increased number 

of consumers and in doing so, address Congress’ principal goal for the universal service 

program. 

In the Matter of the Application of Cricket Communications, Inc. for Designation us an Eligible Telecommunications 
Carrier in the State of Arizona, Docket No. T-20721A-10-0019, Decision No. 72665, Order (November 17, 201 1) 
(“Cricket ETC Order”). 
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B. Proposed Lifeline Plans 

Total Call has the ability to provide all services and functionalities supported by the 

universal service program, as detailed in revised FCC Rule 54.101(a)’ throughout the State 

of Arizona. Total Call intends to be a leader in the wireless marketplace by offering 

exceptional value and competitive amounts of voice usage at all price points to consumers. 

Lifeline Offering. The Company’s prepaid Lifeline service offering will provide 

customers with the same features and functionalities enjoyed by all Total Call prepaid 

customers. As demonstrated by Exhibit 2, Total Call’s Lifeline service offering proposes to 

give eligible customers five (5) Lifeline Plan choices’: 

1. 150 Minute Plan. Under Lifeline Plan 1, eligible customers enjoy a 

free handset, 150 anytime minutes per month. Said minutes can be 

used for domestic calls or international calling to 250 locations for no 

additional per minute charge. As an option, customers may use text, 

inbound or outbound, which consumes 1 Plan minute. Additional usage 

is priced at 10 cents per minute and 5 cents per text. Except for the 250 

included international locations, there is an additional per minute 

charge to make international calls. 

250 Minute Plan. Under Lifeline Plan 2, eligible customers receive a 

free handset and 250 anytime minutes per month. As an option, 

customers may use text, inbound or outbound, which consumes 1 Plan 

minute. Additional usage is priced at 10 cents per minute and 5 cents 

per text. 

2. 

3.  Discounted Regular Plans. Eligible customers may apply the 

Company’s Lifeline discount of $10.00 (Le. which is greater than the 

See Lifeline and Link Up Reform Order at page 207, revised 6 54.101(a). 
In accordance with 47 C.F.R. Q 54.202(a)(5), the Company’s Lifeline terms and conditions can be found at 

8 

9 

www.totalcallmobile.com. 
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$9.25'' currently provided by the FCC) to the Company's 1000 Talk & 

1000 Text retail plan (regularly $29.99) (Lifeline Plan 3), 30-day 

Unlimited Talk & Text retail plan (regularly $39.99) (Lifeline Plan 4), 

the 30-day Unlimited Talk, Text & Data retail plan (regularly $49.99) 

(Lifeline Plan 5). 

Total Call does not impose burdensome credit checks or long-term service contracts 

on its prepaid customers. All Lifeline plans come with a free handset, free customer care 

calls, free balance inquiries, and access to voice mail, caller I.D. and call waiting features at 

no additional charge. Also, customers are not bound by a local calling area requirement; all 

Total Call plans come with domestic long distance at no extra per minute charge and 

exceptional nationwide digital coverage on the Nationwide Sprint PCS Network. Given this 

nationwide coverage, there is minimal need for roaming. As an additional precaution, Total 

Call blocks roaming ability on its Lifeline handsets so that customers will not incur 

unexpected roaming charges. Calls to 9 1 1 emergency services are always free, regardless of 

service activation or availability of minutes. 

As demonstrated by Exhibit 2, the Company's Lifeline offerings will not only allow 

feature-rich mobile connectivity for qualifying subscribers at no cost to the subscriber, but 

will also give eligible customers access to a variety of rate plans that are comparable in 

minutes and features to those available to post-paid wireless subscribers but at low Lifeline 

rates and without the burden of credit checks or service contracts. Total Call's prepaid 

offering, therefore, will be an attractive alternative for consumers who need the mobility, 

security, and convenience of a wireless phone, but who are concerned about usage charges 

or long-term contracts. 

C. Plan Enrollment 

Customers interested in obtaining information on the Lifeline program will be 

directed to a toll-free telephone number and to the Company's website, which will contain 

~ 23 
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26 

27 

28 
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" See Lifeline and Link Up Reform Order at page 5 .  
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information regarding Total Call’s Lifeline service plans, including a detailed description of 

the programs and state-specific eligibility criteria. Applicants must complete the enrollment 

form, which will require all consumers, at sign up and annually thereafter, to provide the 

information and certifications, under penalty of perjury, required by revised FCC Rule 

54.410(d).11 See Exhibit 3 for more detailed enrollment information. 

Prevention of Waste, Fraud and Abuse D. 

Total Call recognizes the importance of safeguarding the USF. As such, the 

Company has implemented the following 90-day non-usage policy in an effort to avoid 

waste, fraud, and abuse of the program. Total Call will not consider a prepaid subscriber 

activated, and will not seek reimbursement for Lifeline for that subscriber, until the 

subscriber activates the Company’s prepaid service through usage of the service.12 In 

addition, after service activation, Total Call will provide a de-enrollment notice to 

subscribers that have not used their service for 60 days. After 60 days of non-use, Total 

Call will provide notice to the subscriber that failure to use the Lifeline service within a 30- 

day notice period will result in de-enr01lment.l~ For these purposes, subscribers will be 

considered to “use” the service by: (1) completing an outbound call; (2) purchasing minutes 

from the Company to add to the subscriber’s plan; (3) answering an incoming call from a 

party other than the Company; or (4) responding to a direct contact from the Company and 

confirming that the subscriber wants to continue receiving the ~ervice.’~ If the subscriber 

does not respond to the notice, the subscriber will be de-enrolled and Total Call will not 

request further Lifeline reimbursement for the subscriber. Customers that have been 

deactivated may participate in the Company’s Lifeline service in the future by reapplying 

and re-establishing eligibility. 

See Lifeline and Link Up Reform Order page 227-29. 

See Lifeline and Link Up Reform Order at 1257; revised 47 C.F.R. Q 54.54.407(c)( 1). 

See Lifeline and Link Up Reform Order at 7257; revised 47 C.F.R. Q 54.54.405(e)(3). 
l4 See Lifeline and Link Up Reform Order at 1 261; revised 47 C.F.R. Q 54.54.407(~)(2). 

11 
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To further protect the integrity of the USF, Total Call has contracted with a software 

company, to edit all Lifeline subsidy request data. The software company will assist in 

processing and validating the Company’s subsidy data to prevent: (1) duplicate same-month 

Company Lifeline subsidies (“double-dipping” within the Company): any name/address that 

is already receiving a Lifeline subsidy from the Company will be automatically prevented 

from receiving a second Lifeline subsidy in that same month; (2) double-dipping across 

different Lifeline service providers: any name/address that is already receiving a Lifeline 

subsidy from a participating provider (Le. a provider that also voluntarily uses the software) 

will be automatically prevented from receiving a second Lifeline subsidy from the Company 

in that same month; and (3) inactive lines receiving subsidy: the software company’s 

systems compare all subsidy requests to underlying network status to ensure that subsidies 

are requested only for active lines. Total Call ensures that it will not over-request from 

support funds by using the processes described above. 

111. THE ARIZONA CORPORATION COMMISSION HAS JURISDICTION TO 
DESIGNATE WIRELESS ETCS 

The Arizona Corporation Commission (“Commission”) has the requisite jurisdiction 

to authorize the limited ETC designation requested herein.15 Section 214(e)(2) of the Act 

provides state public utility commissions with the “primary responsibility” for the 

designation of ETCS.’~ Although Section 332(c)(3)(A)17 of the Act prohibits states from 

regulating the entry of, or the rates charged by, any provider of commercial mobile service 

or any private mobile service, this prohibition does not allow states to deny wireless carriers 

ETC status.” Therefore, the Commission has the authority to designate Total Call as an 

ETC. 

l5 ARIZONA ADMINISTRATIVE CODE 5 R14-2-1113. 
l6 47 U.S.C. 0 214(e)(2). 
l7 47 U.S.C. 5 332(c)(3)(A). 

(1997) (“USF Order”). 
See Federal-State Joint Board on Universal Service, First Report and Order, 12 FCC Rcd 8776, 8858-59, 7 145 18 

7 
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Pursuant to this authority, the Commission has historically participated in 

determining whether to grant ETC status to an applying carrier, including any requesting 

wireless carrier. l9 Under the Act, a state public utility commission with jurisdictional 

authority over ETC designations must designate a common carrier as an ETC if the carrier 

satisfies the requirements of Section 214(e)( 1). Total Call establishes below that it currently 

meets all of the requirements of Section 214(e)(l). Thus, the Commission has the authority 

under Section 214(e)(2) of the Act to grant Total Call's request for designation as an ETC 

throughout the State of Arizona. 

A. 

Total Call's request for ETC designation to participate in the Lifeline program is 

consistent with the Commission's recent designation of Cricket Communications as an 

ETC.20 In its decision, the Commission determined that Cricket Communications satisfied 

all of the necessary eligibility requirements, and that designation of a prepaid wireless 

provider as an ETC would serve the public interest. Total Call requests that the 

Commission expeditiously process its ETC Application so that it can quickly commence 

providing qualifling low-income Arizona customers with affordable USF-supported 

wireless services during these challenging economic times. Designating Total Call as an 

ETC would further competition for wireless Lifeline services, would offer Lifeline-eligible 

consumers an additional choice of providers from which they may access 

telecommunications services, and represents a significant step towards the goal of ensuring 

all low-income consumers have the opportunity to share in the many benefits associated 

with having access to wireless services. 

The ETC Designation Request Is Consistent with Recent Commission 
Precedent 

l9 See e.g., Cricket ETC Order. 

See e.g., Cricket ETC Order. 20 

8 
732271.1 



IV. TOTAL CALL SATISFIES THE REQUIREMENTS FOR DESIGNATION AS 
AN ETC 

Section 254(e) of the Act provides that “only an eligible telecommunications carrier 

designated under Section 2 14(e) shall be eligible to receive specific federal universal service 

support.” Section 214(e)(2) of the Act authorizes state commissions, such as the 

Commission, to designate ETC status for federal universal service purposes and authorizes 

the Commission to designate wireless E T C S . ~ ~  Section 214(e)(l)(A) of the Act, and FCC 

Rules 54.101(b) and 54.201(d)( l), provide that applicants for ETC designation must be 

common carriers that will offer all of the services supported by universal service, either 

using their own facilities or a combination of their own facilities and the resale of another 

carrier’s services, unless granted forbearance from this requirement by the FCC.22 Pursuant 

to Section 214(e)(l)(B) and FCC Rule 54.201(d)(2), applicants must also commit to 

advertise the availability and rates of such services.23 Additional requirements for 

Commission designation of ETCs are set forth in revised FCC 54.202.24 As detailed below, 

Total Call satisfies each of the above-listed requirements. 

A. Total Call Will Provide Service Consistent with the FCC’s Grant of 
Forbearance from Section 214’s Facilities Requirements 

Total Call recognizes that Section 214(e)(l)(A) of the Act and FCC Rule 

54.201(d)( 1)25 require ETCs to offer services, at least in part, using their own facilities, and 

that FCC Rule 54.201(i)26 prohibits state commissions fiom designating as an ETC a 

telecommunications carrier that offers services exclusively through the resale of another 

carrier’s services. However, the FCC granted Total Call forbearance fiom the facilities- 

based service requirement in its Lifeline and Link Up Reform Order.27 Section 1 O(e)28 of the 

21 USF Order, at 8858-59,l 145. 
*’See 47 U.S.C. 9 214(e)(l), 47 C.F.R. 8 54.201(b) and (d)(l). 
23 See 47 U.S.C. 0 214(e)(l) and 47 C.F.R. 0 54.201(d)(2). 
24 See Lifeline and Link Up Reform Order at page 208, revised 6 54.202. 
25 See 47 U.S.C. 9 214(e)(l) and 47 C.F.R. 9 54.201(d)(l). 
26 47 C.F.R. 9 54.201(i). 

09-197 (filed May 25,201 1) 
See Lifeline andLink Up Reform Order 7 521; see also Total Call Mobile, Inc. Petition for Forbearance, WC Dkt. No. 27 
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Act provides: “[a] State commission may not continue to apply or enforce any provision of 

this chapter that the [Federal Communications] Commission has determined to forbear from 

applying under subsection (a) of this section.” As such, the Commission is required by 

Section lO(e) to act in accordance with the FCC’s grant of forbearance to Total Call, and 

therefore may not apply the facilities-based requirement to Total Call. 

Total Call, in its provision of wireless services, will rely on resold services which the 

Company will obtain from underlying wireless carriers that currently operate their own 

networks. In its Lifeline and Link Up Reform Order, the FCC granted Total Call’s request 

for forbearance from the facilities requirement, and stated, “the Commission will forbear 

from the “own-facilities” requirement contained in Section 2 14(e)( 1)(A) for carriers that are, 

or seek to become, Lifeline-only ETCs, subject to the following  condition^:^' 
“( 1) the carrier must comply with certain 91 1 requirements [(a) providing its Lifeline 
subscribers with 91 1 and E91 1 access, regardless of activation status and availability of 
minutes; (b) providing its Lifeline subscribers with E9 1 1 -com liant handsets and 

eligible subscribers who obtain Lifeline-supported services; and (c) complying with 
conditions (a) and (b) starting on the effective date of this Order]; and 

replacing, at no additional charge to the subscriber, noncompliant R andsets of Lifeline- 

(2) the carrier must file, and the Bureau must approve, a compliance plan providing 
s ecific information regarding the carrier’s service offerings and outlining the measures 
8 e  carrier will take to implement the obli ations contained in this Order as well as 
M e r  safeguards against waste, fraud and a use the Bureau may deem necessary.” 

Total Call will avail itself of the FCC’s grant of blanket forbearance. In accordance 

with the Lifeline and Link Up Reform Order, Total Call filed its Compliance Plan, which the 

FCC approved on May 25, 2012. A copy of Total Call’s Compliance Plan, as approved, is 

attached hereto as Exhibit 5. Total Call commits to providing Lifeline service in Arizona in 

accordance with its Compliance Plan. 

** 47 U.S.C. 0 160(e). 

See Lifeline and Link Up Reform Order at 77 368,373 and 379. 29 
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CMRS providers like Total Call are treated as common carriers for regulatory 

and, as such, 

Total Call Is a Common Carrier 

 purpose^.^' Total Call is a common carrier as that term is defined in the 

is eligible for designation as an ETC. 

C. 

Through its wholesale arrangement with Sprint, Total Call offers, or will offer upon 

designation as an ETC in Arizona, all of the services and functionalities required by revised 

FCC Rules 54. 101(a)32 and 54.202(a)33, including the following: 

Total Call Will Provide All Required Services and Functionalities 

1. Voice Grade Access to the Public Switched Telephone Network 

Total Call provides the voice grade access to the public switched telephone network 

(“PSTN”) required by revised FCC Rule 54.101(a)34 through the purchase of wholesale 

CMRS services from Sprint. 

2. Minutes of Use for Local Service 

As part of the voice grade access to the PSTN, an ETC is required by revised FCC 

Rule 54.101(a)35 to provide minutes of use for local service at no additional charge to end- 

users. The FCC has determined that a carrier satisfies the local usage requirements when it 

offers customers rate plans containing varying amounts of local usage.36 Total Call offers a 

Implementation of Sections 3(n) and 332 of the Communications Act, Regulatoly Treatment of Mobile Services, GN 
Docket No. 93-252, Second Report and Order, 9 FCC Rcd 141 1,1425 137,1454-55 1 102 (1994) (wireless resellers are 
included in the statutory “mobile services” category, and providers of cellular service are common carriers and CMRS 
providers); 47 U.S.C. Q 332(c)(l)(A) (“mobile services” providers are common carriers); see also PCIA Petition for 
Forbearance for Broadband PCS, WT Docket No. 98-100, Memorandum Opinion and Order and Notice of Proposed 
Rulemaking, 13 FCC Rcd 16857, 1691 1 7 11 1 (1998) (“We concluded [in the Second Report and Order] that CMRS 
also includes the following common carrier services: cellular service, . . . all mobile telephone services and resellers of 
such services.”) (emphasis added). 
3 1  See 47 U.S.C. Q 153(h)(10). 

30 

See Lifeline andLink Up Reform Order at page 207, revised 5 54.101(a). 
33 See Lifeline and Link Up Reform Order at page 208, revised 5 54.202(a). 

See Lifeline and Link Up Reform Order at page 207, revised Q 54.101(a). 

32 

34 

35 @. 

See e.g., Farmers CelZuZar, Inc., CC Docket No. 96-45, Memorandum Opinion and Order, 18 FCC Rcd 3848,3852 7 
9 (2003); Pine Belt Cellular, Inc. and Pine Belt PCS, Inc., CC Docket No. 96-45, Memorandum Opinion and Order, 17 
FCC Rcd 9589, 9593 7 10 (2002); Western Wireless Corp., Petition for Designation as an Eligible Telecommunications 
Carrier in the State of Wyoming, CC Docket No. 96-45, Memorandum Opinion and Order, 16 FCC Rcd 48, 52 T[ 10 
(2000). 
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variety of rate plans that provide its customers with minutes of use for local service at no 

additional charge. 

3. Access to 911 and E911 Emergency Service 

Total Call provides 91 1 and E9 11 access for all of its customers to the extent the 

local government in its service area has implemented 91 1 or E9 1 1 systems. Total Call 

provides 91 1 and E9 11 access for all of its customers even when there is a zero dollar 

balance on a handset consistent with the requirements of revised FCC Rule 54.lOl(a)” . 
Total Call also complies with the FCC’s regulations governing the deployment and 

availability of E9 1 1 compatible handsets. 

4. Toll Limitation for Qualified Low-Income Customers 

FCC Rule 54.10 1 (a) requires toll limitation services to qualifjring low-income 

consumers. However, in its Lifeline and Link Up Reform Order, the FCC stated that toll 

limitation would no longer be deemed a supported service.38 “ETCs are not required to 

offer toll limitation service to low-income consumers if the Lifeline offering provides a set 

amount of minutes that do not distinguish between toll and non-toll calls.”39 Nonetheless, 

Total Call’s offerings inherently allow Lifeline subscribers to control their usage, as its 

wireless service is offered on a prepaid pay-as-you-go basis. Total Call’s services, 

moreover, are not offered on a distance-sensitive basis and local and domestic long distance 

minutes are treated the same. Total Call will not seek reimbursement for toll limitation 

service. 

5. Other Services 

While no longer required by revised FCC Rule 54.101(a), Total Call provides dual 

tone multi-frequency (“DTIW”) signaling to expedite the transmission of call set up and 

call detail information throughout the network, single party service for the duration of each 

See Lifeline andLink Up Reform Order at page 207, revised 6 54.101(a). 37 

38 See Lifeline and Link Up Reform Order at 7 367. 

39 See id. at 7 49. 
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telephone call and not multi-party (or “party-line”) services, access to operator services, the 

ability to make interexchange, or long distance, telephone calls, and access to directory 

assistance services by dialing “41 1” from the provided wireless handsets. 

D. Total Call Will Advertise the Availability of Supported Services 

Total Call will advertise the availability and rates for the services described above 

using media of general distribution as required by Section 214(e)(l)(B) of the Act, FCC 

Rule 54.201(d)(2)40, and in accordance with the requirements set forth in the Lifeline and 

Link Up Reform Order, as outlined in the Company’s Compliance Plan?’ The following are 

the planned advertising and outreach campaigns. Total Call will advertise its services in a 

manner reasonably designed to reach those likely to qualiQ for Lifeline services, and will 

use multiple mediums for outreach, including direct mail, and the internet.42 Total Call will 

engage in advertising campaigns specifically targeted to reach those likely to qualifL for 

Lifeline services, promoting the availability of cost-effective wireless services to this 

neglected consumer segment. Total Call will also promote the availability of its Lifeline 

offerings by distributing brochures through various state and local social service agencies, if 

permitted, in order to inform customers of the availability of its Lifeline services. 

In addition, Total Call intends to utilize its distribution network to help promote the 

availability of its Lifeline plans, especially those with retail outlets that are frequented by 

low income consumers. Total Call will provide its distribution with point of sale materials 

and printed materials describing the Company’s Lifeline program for use by retail outlets.43 

Total Call expects to be able to inform consumers of the availability of Lifeline service in a 

manner that will result in significantly higher participation by qualified consumers than has 

been the case in the past. 

40 See 47 C.F.R. 5 54.201. 

41 See Exhibit 5 ,  section I.E. See also Lifeline and Link Up Reform Order at Section VI1.F. 
The planned advertising and outreach campaigns identified herein may be adjusted depending on effectiveness and 42 

costs. 
43 See attached Exhibit 4 for a sample advertisement. 
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Total Call will explain in clear, easily understood language the following disclosures 

in all marketing materials related to the supported service: that only eligible consumers may 

enroll in the program, what documentation is necessary for enrollment, and that the program 

is limited to one benefit per household, consisting of either wireline or wireless service; that 

Lifeline is a government benefit program, and consumers who willfully make false 

statements in order to obtain the benefit can be punished by fine or imprisonment or can be 

barred from the program.44 Additionally, Total Call will disclose the company name under 

which it does business and the details of its Lifeline service offerings in any Lifeline-related 

marketing and ad~ertising.4~ 

Statistics suggest that there are many eligible customers who are not yet aware of the 

programs. According to the best data available to the Company, as of December 3 1, 20 10, 

only between 10-20% of consumers eligible for Lifeline Services in the State of Arizona 

were being provided such services.46 

E. 

Total Call is not a rural telephone company as defined in Section 153(37)47 of the 

Act. Accordingly, it is required to describe the geographic area(s) within which it requests 

designation as an ETC.48 Total Call requests designation as an ETC throughout its entire 

service area in Arizona, which is wherever its underlying carrier, Sprint, has coverage.49 

Total Call, through its resale of wireless services provided by its underlying carrier in 

Arizona, can provide service in every Zip Code in the State of Arizona. Accordingly, Total 

Call seeks ETC status throughout the entire State of Arizona. 

Total Call Requests Designation throughout Its Service Area in Arizona 

44 See Lifeline and Link Up Reform Order at 7 275. 
45 See id. 

See attached Exhibit 6,  2010 Lifeline Participation Rates by State, which was obtained fi-om the Universal Service 
Administrative Company ("USAC"), an independent non-for-profit corporation designated as the administrator of the 
federal Universal Service Fund by the FCC. USAC administers Universal Service Fund (USF) programs for high cost 
companies serving rural areas, low-income consumers, rural health care providers, and schools and libraries. 
47 47 U.S.C. 5 153(37). 
48 Public Notice - Procedures for FCC Designation of Eligible Telecommunications Carriers Pursuant to Section 
214(e)(6) of the Communications Act, FCC 97-419, 12 FCC Rcd 22947 (1997). 
49 See Exhibit 7 for a list of wire centers included in the Company's coverage area in Arizona. 

46 
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Total Call understands that its service area overlaps with many rural carriers in 

Arizona, but maintains that the public interest factors described below justifjr its designation 

in these carriers’ service areas, especially because it seeks ETC designation solely to utilize 

USF funding to provide Lifeline service to qualified low-income consumers. It does not 

seek and will not accept high cost support. Nor does Total Call seek to provide Link-Up 

service. Therefore, its designation as an ETC will cause no growth in the high cost portions 

of the USF and will not erode high cost support from any rural telephone company. In fact, 

the FCC has determined that “[dlesignation of competitive ETCs promotes competition and 

benefits consumers in rural and high-cost areas by increasing customer choice, innovative 

services, and new technol~gies.”~~ As an option, the Commission may designate Total Call 

as an ETC in non-rural areas that Total Call serves without redefining the service areas of 

non-rural telephone companies. However, the Commission may also designate Total Call as 

an ETC in rural telephone company service areas upon a finding that such designation 

would serve the public interest.51 

F. Compliance with Service Requirements 

Revised FCC Rule 54.202(a)(l)(i) requires an applicant to certify that it will comply 

with the service requirements applicable to the support that it receives.52 Total Call 

provides service in Arizona by reselling service that it obtains from its underlying carrier. 

The carrier’s network is operational and largely built out. Thus, Total Call will be able to 

commence offering its Lifeline service to all locations served by its underlying carrier very 

soon after receiving approval from the Commission. Total Call commits to comply with the 

service requirements applicable to the support that it receives.53 

See Western Wireless Corporation Petition for Designation as an Eligible Telecommunications Carrier in the State 50 

of Wyoming, Memorandum Opinion and Order, 16 FCC Rcd 48,55 (2000). 

51 See 47 C.F.R. 5 54.207(c). 
See Lifeline and Link Up Reform Order at page 207, revised 5 54.202(a). 

53 See Lifeline and Link Up Reform Order page 208, revised 5 54.202(a)( l)(i). 

52 
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G. Five-Year Network Improvement Plan 

Although revised FCC Rule 54.202(a)( l)(ii) requires a common carrier seeking ETC 

designation to submit a five-year plan improvement plan as part of its appl i~at ion~~,  the FCC 

has stated that a common carrier seeking designation as a Lifeline-only ETC is not required 

to submit such a plan as part of its application for designation as an ETC.55 

H. 

Revised FCC Rule 54.202(a)(2)56 information that demonstrates that Total Call has 

the ability to remain functional in emergency situations, has a reasonable amount of back-up 

power and is able to reroute traffic spikes caused by emergency situations. Given that Total 

Call is a reseller, it neither owns nor operates any cell site, microwave hubs, or switches. 

Therefore, the requirement in revised FCC Rule 54.202(a)(2) that Total Call demonstrate 

that it has a reasonable amount of back-up power and is able to reroute and manage traffic in 

emergency situations is not applicable. Total Call provides service in Arizona by reselling 

services of its underlying wireless network carrier. Through its agreement with its 

underlying carrier, Total Call will provide its customers with the same ability to remain 

fimctional in emergency situations as is currently provided by the ILECs to their own 

customers. 

Ability to Remain Functional in Emergency Situations 

I. 

An ETC applicant must demonstrate that it will satisfy applicable consumer 

protection and service quality standards in accordance with revised FCC Rule 

54.202(a)(3).57 Specifically, Total Call commits to comply with the Cellular 

Telecommunications and Internet Association's (CTIA) Consumer Code for Wireless 

Service, and also commits to exceptional customer service standards. Customers will 

experience the level of service, including wait times typical of post-paid customer service, 

Commitment to Consumer Protection and Service Quality 

See Lifeline andLink Up Reform Order page 208, revised 5 54.202(a)(l)(ii). 
See Lifeline and Link Up Reform Order at 7 386. 

See Lifeline and Link Up Reform Order page 209, revised Q 54.202(a)(2). 
See Lifeline and Link Up Reform Order page 209, revised Q 54.202(3). 

54 

56 

57 
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which is generally superior to prepaid service. Customers will also be able to contact 

Customer Care via the Company’s toll free number or by mail. In addition, there are a 

number of automated systems and web options for customer needs. Customers may call 

Total Call or visit the Company’s website for additional information or to buy additional 

airtime, should they wish to do so. Total Call is committed to resolving customer questions, 

concerns and complaints in a swift and satisfactory manner. Total Call will designate a 

contact person to work with the Commission regarding complaint resolution. Once Total 

Call is made aware of consumer complaintshnquiries, a trained customer care supervisor or 

manager will respond within 48 hours. Where a phone number is associated with the 

complaint, the customer will be contacted by telephone (minutes will not count against the 

customer). Otherwise, Total Call will use e-mail or regular mail, depending on the 

customer’s preference or the information available to Total Call. 

J. Local Usage Requirement 

FCC rules no longer require an applicant for ETC designation to demonstrate that it 

offers a local usage plan that is “comparable” to the plan offered by the ILEC in the relevant 

service territory5*. Nevertheless, similar to ILEC Lifeline offerings, Total Call customers 

will have the option to apply the Lifeline discount to the Company’s retail rate plans and 

will have the option for unlimited local calling (Le. if the customer signs up for Lifeline Plan 

4 (unlimited talk and text for $29.99) or Lifeline Plan 5 (unlimited talk, text, and data for 

$39.00)). Not only will Total Call’s offering be comparable to the underlying ILEC plans, 

but it also will exceed them in several respects. For Lifeline Plans 1 and 2, Total Call will 

offer Lifeline customers a certain amount of service free of charge. In contrast to the ILEC 

plans, which contain relatively small local calling areas, Total Call customers can use these 

free minutes to place calls statewide (or even nationwide) because Total Call does not 

constrict customers’ use by imposing a local calling area requirement. Total Call will also 

provide Lifeline customers with E91 1 capabilities at no cost as well as voice mail, caller 

See Lifeline andLink Up Reform Order at page 208, revised Q 54.202(a). 
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I.D., and call waiting features at no cost. The very nature of the wireless phone, i.e. 

mobility, has a tremendous benefit to many consumers, a benefit to which a monetary value 

cannot be easily assigned. 

K. Equal Access Requirement 

Pursuant to revised FCC Rule 54.202(a), Total Call is no longer required to 

acknowledge that it may be required to provide equal access to long distance carriers in the 

event that no other ETC is providing equal access within the service area.59 

L. 

In accordance with revised FCC Rule 54.202(a)(4)60 Total Call is financially and 

technically capable of providing Lifeline-supported services.61 Total Call has been in 

business for 6 years and provides services to both Lifeline and non-Lifeline customers. 

Total Call already successfully provides wireless services in 49 states. Total Call has not 

been subject to enforcement action or ETC revocation proceedings in any state. Total Call 

does not, and has no intent to, offer exclusively Lifeline-supported services-and is 

therefore not exclusively dependent on universal service funds for its revenue. Total Call 

also has the financial support of its parent company, KDDI of America, which is a 

subsidiary of KDDI of Japan, the second largest carrier in Japan. Furthermore, the senior 

management of Total Call has great depth of knowledge in the telecommunications industry 

and offers extensive telecommunications business, technical and managerial expertise to the 

Company.62 Also, since Total Call will be providing resold wireless service, it will rely 

upon the managerial and technical expertise of its underlying carrier (Le. Sprint). 

Total Call Is Financially and Technically Capable 

"See id. 

See Lifeline and Link Up Reform Order page 209, revised 9 54.202(4). 

See Lifeline and Link Up Reform Order at 7 381. 

See Exhibit 8 for key management resumes. 

60 

61 

62 
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M. Total Call Will Comply with Lifeline Certification and Verification 
Requirements 

Revised FCC Rule 54.410 and 54.416 require ETCs to certifl and verify a Lifeline 

customer’s initial and continued el igibi l i t~ .~~ Total Call will certify and verify consumer 

eligibility in accordance with the FCC’s requirements, including the new rules set forth in 

the Lifeline and Link Up Reform Order. 

N. Total Call Will Comply with All Regulations Imposed By the Commission 

By this Application, Total Call hereby asserts its willingness and ability to comply 

with all the rules and regulations that the Commission may lawfully impose upon the 

Company’s provision of service contemplated by this Application, to the extent such 

provisions apply to a prepaid wireless provider. Upon Commission request, Total Call is 

prepared to answer questions or present additional testimony or other evidence about its 

services within the state. Total Call commits that 100% of federal universal service funds 

will flow through directly to Lifeline customers. Total Call commits to comply with all 

application reporting requirements adopted by the Commi~sion.~~ 

V. DESIGNATION OF TOTAL CALL AS AN ETC WOULD PROMOTE THE 
PUBLIC INTEREST 

One of the principal goals of the Act, as amended by the Telecommunications Act of 

1996, is “to secure lower prices and higher quality services for American 

telecommunications consumers and encourage the rapid deployment of new 

telecommunications technologies” to all citizens, regardless of geographic location or 

income.65 There is no question that designating Total Call as an ETC in Arizona will hrther 

the public interest by providing Arizona consumers, especially low-income consumers, with 

lower prices and higher quality services. Many low-income customers in Arizona have yet 

to reap the full benefits of the intensely competitive wireless market. Whether it is due to 

63 See Lifeline andLink Up Reform Order page 224, revised 0 54.410 and 54.416. 
64 ARIZONA ADMINISTRATIVE CODE 0 R14-2- 1 1 15. 
65 Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56. 
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financial constraints, poor credit history or intermittent employment, these consumers often 

lack the countless choices available to most consumers. 

The instant request for ETC designation must be examined in light of the Act’s goal 

of providing low-income consumers with access to telecommunications services. The 

primary purpose of universal service is to ensure that consumers-particularly low-income 

consumers-receive affordable and comparable telecommunications services. Given this 

context, designating Total Call as an ETC would significantly benefit low-income 

consumers eligible for Lifeline services in the State of Arizona-the intended beneficiaries 

of universal service. 

A. 

The public interest benefits of Total Call’s wireless service include larger local 

calling areas (as compared to traditional wireline carriers), the convenience and security 

afforded by mobile telephone service, the opportunity for customers to control cost by 

receiving a preset amount of monthly airtime at no charge, the ability to purchase additional 

usage at flexible and affordable amounts in the event that included usage has been 

exhausted, 91 1 service even if a handset has a zero balance) and, where available, E91 1 

service in accordance with current FCC requirements. Total Call’s Lifeline customers will 

receive the same high-quality wireless services and exceptional customer service provided 

to all Company customers. Total Call’s Lifeline rate plans will not only allow feature-rich 

mobile connectivity for qualifLing subscribers at no cost to the subscriber, but also will 

bring a variety of rate plans into the reach of Lifeline customers that are comparable in 

minutes and features to those available to post-paid wireless subscribers - but at low 

Lifeline rates and without the burden of credit checks or contracts. 

Advantages of Total Call’s Lifeline Offering 

As described above and in Exhibit 2, Total Call offers customers five choices to 

better meet their needs, and all Lifeline plans include a free phone, call waiting, caller ID 

and voicemail free of charge. Total Call does not charge an activation fee or any other 

charge to establish service (other Lifeline service providers often charge an activation 

charge of $30.00). Minutes include nationwide coverage, so customers do not incur long 

20 
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distance charges, unlike local calling area offerings which prevent or charge extra for calls 

made outside of a defined area. Unlike many Lifeline competitor products, Total Call 

provides customer service calls free of charge (that is, these calls do NOT reduce a 

customer’s minute allotment). 

Total Call’s Lifeline service will provide low-income Arizona residents with the 

convenience and security offered by wireless services - even if their financial position 

deteriorates. Total Call’s prepaid wireless plans enable consumers to enjoy the benefits of 

wireless telecommunication without being subject to extensive credit reviews and long-term 

service commitments, which historically have limited the availability of wireless service to 

many Americans, including many Arizona residents. ETC designation in Arizona would 

enable Total Call to offer appealing and affordable service offerings to low-income Arizona 

customers to ensure that they are able to afford wireless services on a consistent and 

uninterrupted basis. 

It is a commonly accepted fact that in today’s market all consumers, including 

qualified Lifeline customers, view the portability and convenience of wireless service not as 

a luxury, but as a necessity. Mobile service allows children to reach their parents, wherever 

they may be, allows a person seeking employment the ability to be contacted by potential 

employers, and provides end users with the ability to contact emergency service providers, 

regardless of location. Providing Total Call with the authority necessary to offer discounted 

Lifeline services to those in most danger of losing wireless service undoubtedly promotes 

the public interest. 

Moreover, grant of Total Call’s Application will serve the public interest in increasing 

the number of ETCs in Arizona. By granting ETC status to Total Call, the Commission will 

enable Total Call to increase the number of Arizona residents receiving Lifeline support, 

thereby increasing the amount of USF money flowing into Arizona. In sum, ETC designation 

in the State of Arizona would enable Total Call to provide all of the public benefits cited by 

the FCC in its analysis in the Virgin Mobile Order. Namely, Total Call would provide 
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“increased consumer choice, high-quality service offerings, and mobility,”66 as well as the 

safety and security of effective 9 1 1 and E9 1 1 services.67 

B. The Benefits of Competitive Choice 

The benefits to consumers of being able to choose from among a variety of 

telecommunications service providers have been acknowledged by the FCC for more than 

three decades.68. Designation of Total Call as an ETC will promote competition and 

innovation, and spur other carriers to target low-income consumers with service offerings 

tailored to their needs and to improve their existing networks to remain competitive, 

resulting in improved services to consumers. Designation of Total Call as an ETC will help 

assure that quality services are available at “just, reasonable, and affordable rates” as 

envisioned in the Introducing Total Call into the market as an additional wireless 

ETC provider will afford low income Arizona residents a wider choice of providers and 

available services while enhancing the competitive marketplace as ETCs compete for a 

finite number of Lifeline-eligible customers. Increasing the competitive marketplace of 

providers has the potential to effectively increase the penetration rate and reduce the number 

of individuals not connected to the PSTN. 

C. 

Total Call’s request for designation as an ETC solely for Lifeline purposes would not 

unduly burden the USF or otherwise reduce the amount of finding available to other ETCs. 

With Lifeline, ETCs only receive support for customers they obtain. The amount of support 

available to an eligible subscriber is exactly the same whether the support is given through a 

company such as Total Call or the ILEC operating in the same service area. Total Call will 

only increase the amount of USF Lifeline hnding in situations where it obtains Lifeline 

customers not enrolled in another ETC’s Lifeline program. By implementing the safeguards 

Impact on the Universal Service Fund 

See Virgin Mobile Order, 24 FCC Rcd at 3395 f 38. 66 

6’ See Id at 3391 f 23. 
See, e.g., Specialized Common Carrier Services, 29 FCC Rcd 870 (1971). 68 

69 See 47 U.S.C. 5 254(b)(l). 
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set forth in the Lifeline and Link Up Reform Order, Total Call will minimize the likelihood 

that its customers are not eligible or are receiving duplicative support either individually or 

within their household. Thus, the Company’s designation as an ETC will not increase the 

number of persons eligible for Lifeline support. 

Moreover, Total Call’s ability to increase the Lifeline participation rate of qualified 

low-income individuals will hrther the goal of Congress to provide all individuals with 

affordable access to telecommunications service. Indeed, according to the FCC, “the 

additional choice and service options of another wireless reseller offering a service for low- 

income consumers represents a significant benefit for consumers and is in the public 

interest because “a new entrant should incent existing wireless reseller ETCs to offer 

better service and terms to their customers, which provides additional evidence that 

forbearance in the context of the Lifeline program outweighs the potential Thus, 

any incremental increases in Lifeline expenditures are far outweighed by the significant 

public interest benefits of expanding the availability of affordable wireless services to low- 

3, 70 

income consumers. 

VI. ANTI-DRUG ABUSE CERTIFICATION 

Total Call certifies that no party to this Application is subject to denial of federal 

benefits, including FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 

1988. 

VII. CONCLUSION 

Based on the foregoing, designation of Total Call as an ETC in the State of Arizona 

accords with the requirements of Section 214(e)(2) of the Act and is in the public interest. 

WHEREFORE, Total Call respecthlly requests that the Commission promptly 

designate Total Call as an ETC in the State of Arizona solely for purposes of participating in 

the Lifeline program. 

See Petition ofi-wireless, LLC for Forbearancefrom 47 US.C 9 214(e)(l)(A), Order, FCC 10-117 (rel. June 25, 70 

2010) at T[ 19. 
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RESPECTFULLY SUBMITTED this 27th day of December, 2012. 

BRYAN CAVE LLP 

BY .T& 7% S - h y ; l k y  4 f t z  
Stanley Bgutz,  #021195 J 
Two N. Central Avenue, Suite 2200 
Phoenix, AZ 85004-4406 
Attorneys for Total Call Mobile, Inc. 

ORIGINAL and 13 copies of the foregoing 
filed this 27th day of December, 20 12, with: 

Docket Control Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

COPIES of the foregoing hand-delivered 
this 27th day of December, 2012, to: 

Lyn A. Farmer 
Chief Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Steven M. Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Janice Alward, Chief Counsel 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 
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State of California 

County of Los Angeles 

Certification 

Personally appeared before the undersigned, an officer duly authorized to administer oaths, 
Hideki Kato, who first being duly sworn, deposes and states that he is the COO of Total Call 
Mobile, fnc., Applicant in this Application for Limited Designation as an Eligible 
Telecommunications Carrier in the State of Arizona, and has read the same and knows the 
contents thereof, and confirms that the statements made herein are true, accurate and correct to 
the best of his knowledge and belief. 

Hideki Kato 
Chief Operating Officer for Total Call Mobile 
141 1 W. 190"' St., Suite 700 
Gardena, CA 90248 

Subscribed and sworn to before me t h i s a k  day of (kC+ 2012. 

(Notary Seal) I. 
(Signature oyf person a u m z e d  to administer oath) 

My Commission Expires: b/+l b 
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Proposed Lifeline Offering 

Service Offering 
TCM’s Lifeline offering proposes to give eligible customers the following Lifeline Plan choices: 

Option 1: Lifeline 150 Minute Plan (Le. Plan 1 )  
150 anytime minutes per month (as an option, customer may use text, inbound or outbound, 
which consumes 1 plan minute) 
(additional usage priced at IO cents per minute and 5 cents per text message) 
Net cost to Lifeline customer: $0 (free) 

*This package includes: 
Free basic handset (customer may pay for upgrade) 
Free Voicemail, Caller-ID and Call Waiting features 
Free calls to Customer Service 
Free calls to 91 1 emergency services 
Free balance inquiries 
“International Location Promo”: for the Plan minutes, no additional charge for 
international calling to the 250 locations listed below (Le. only the standard per minute 
rate applies) 
International calls to other destinations require additional funds based on call destination. 

Option 2: Lifeline 250 Minute Plan” (i.e. Plan 2) 
250 anytime minutes per month (as an option, customer may use text, inbound or outbound, 
which consumes 1 plan minute) 
(additional usage priced at 10 cents per minute and 5 cents per text message) 
Net cost to Lifeline customer: $0 (free) 

“This package includes: 
Free basic handset (customer may pay for upgrade) 
Free Voicemail, Caller-ID and Call Waiting features 
Free calls to Customer Service 
Free calls to 91 1 emergency services 

e Free balance inquiries 
International calls require additional funds based on call destination. For the destinations 
on the 150 Minute Plan that are available at no additional charge other than airtime, 
customers on this Plan will be charged an additional $0.02 per minute. 

Option 3: Lifeline Credit - Discount Plan (30-Day Plans)* 
Lifeline eligible customers may choose the 30-day Unlimited Talk & Text plan; the 30-day 
Unlimited Talk, Text & Data; or the 30-day 1000 talk & 1000 text plan at a $10 discount off 
of retail. Additional details regarding TCM’s plans can be found at 
www.totalcallmobile.coni/rateplaiis rnonthlv.aspx. The pricing for Lifeline eligible 
customers are as follows: 

1000 Talk & 1000 Text for 30 days at $19.99 (retail price is $29.99) (Le. Plan 3) 
Unlimited Talk & Text for 30 days at $29.99 (retail price is $39.99) (Le. Plan 4) 
Unlimited Talk, Text & Data for 30 days at $39.99 (retail price is $49.99) (Le. Plan 5) 



"This package includes: 
Free basic handset (customer may pay for upgrade) 
Free Voicemail, Caller-ID and Call Waiting features 
Free calls to Customer Service 
Free calls to 91 1 emergency services 

International calls require additional funds based on Cali destination. For the destinations 
on the 150 minute plan that are available at no additional charge other than airtime, 
customers on these pIans will be charged an additional $0.02 per minute. 

Free balance inquiries 
.i 

Free International Location Promo 
Free International Calling Destinations on the Lifeline 150 Minute Plan (Certain special 
or off-network locations may be excluded from the Free International Calling Destinations): 

0 

Termination to landline phones only, teimination to mobile phones and off network 
locations excluded (unless otherwise noted). 
Locations are subject to change from time to time. Please visit 
www.totalcaIlmobile.com for an updated list. 
Calls to certain cities in these countries are part of the Free International Location 
Promo. 
On the Free International Locations Promo, customers will still be charged for 
minutes but there is no additional charge for calling the specified international 
destinations. 

http://www.totalcaIlmobile.com


Calls to the following cities in Mexico are part of the Free International Location Promo. 

Mexico City List 
Guadalajara 
Ciudad de Mexico 
Monterrey 
Acaponeta 
AcapuIco 
Actopan 
Agua Prieta 
Aguascalien tes 
AlIende 
Apatzingan 
Apizaco 
Arcelia 
Atlacomulco 
Atliaca/Tixtla 
Atlixco 
Autlan 
Bahia de Huatulco 
Cabo San Lucas 
Caborca 
Cadereyta Jimenez 
Campeche 
Cananea 
Cancun 
Celaya 
Cerralvo 
Cheumal 
Chihuahua 
Chila pa 
Chilpancingo 
Cintalapa de Figueroa 
Los Mochis 
Los Reyes 

Ciudad Acuna 
Ciudad Altamirano 
Ciudad Camargo B 
Ciudad Constitucion 
Ciudad Cuauhtemoc 
Ciudad del Carmen 
Ciudad Deiicias 
Ciudad Guzman 
Ciudad Hidaigo 
Ciudad Juarez 
Ciudad Lazaro Cardenas 
Ciudad Mante 
Ciudad Obregon 
Ciudad Sahagun 
Ciudad Valles 
Ciudad Victoria 
Coatzacoalcos 
Colima 
Cordoba 
Cosamaloapan 
Cozumel 
Cuautla 
Cuernavaca 
Culiacan 
Durnago 
Ehcarnacion de Diaz 
Ensenada 
Estaci6n Manuel 
Fresnillo 
General Tapia 
Puerto Vallarta 
Puruandiro 

Magdelena Queretaro 

Guamuchif 
Guanajuato 
Guasave 
Guaymas 
Guerrero Negro/Santa Rosa 
Hermosillo 
Heroicn Ciudad de Ures 
Hidalgo 
Huatabampo 
Huetamo 
Huimanguiillo 
Huitzuco 
Iguala 
Irapuato 
Ixtapan de la Sa) 
Ixtlan del Rio 
izucar de Matamoros 
Jalapa 
Jalpa 
Jerez de Garcia Salinas 
Jo jutla 
Juchitan 
La Barca 
La Paz 
La Piedad 
Lago de Moreno 
Leon 
Lerdo de Tejada 
Lerma 
Linares 
Tenancingo 
Tenango del Aire/TiaImanaico 
Tepatitlan 



Manuel 
Manuel Ojinaga 
Manzanillo 
Martinez de Ia Torre 
Matamoros 
Matehuala 
Mazatlan 
Merida 
Mexicali 
Minatitlan 
Monclova 
Moelia 
Moroleon 
Nacozari de Garcia 
Navojoa 
Nogales 
Nuevo Casas Grandes 
Nuevo Laredo 
Oaxaca de Juarez 
Ocotlan 
Ometepec 
Orizaba 
Pachuca 
Palenque 
Parral  
Parras  de la Fuente 
Patzcuaro 
Penjamo 
Petatlan 
Piedras Negras 
Playas de Rosarito 
Poza Rica de Hgo 
Puebla 
Puerto Penasco 

Quimichis/Tecuala 
Reynosa 
Rio Grande 
Rio Verde 
Sabinas 
Sahuayo 
Salamanca 
Saltillo 
Salvatierra 
San Andres Tuxtla 
San Cristobal de las Casas 
San Fernando 
San Jose de Gracia 
San Jual del Rio 
San Luis de La Paz 
San Luis Potosi 
San Luis Rio Colorado 
San Martin Pachivia/Teloloapa 
San Miguel de Allende 
San Quintin 
Santa Ana 
Santa Rosalia de Camargo 
Santiago Ixcuintla 
Santiago Papasquiaro 
Santiago Tianguistenco 
Silao 
Tala 
Tampico 
Tapachula 
Taxco 
Tecate 
Tecoman 
Tecpan de Galeana 
Tehuacan 

Tepic 
Tequila 
Texcoco 
Teziu tlan 
Ticul 
Tijuana 
Tizay uca 
Tizimin 
Tlapa de ComonfortlAlcozauca de Gro. 
Tlaxcala 
Toluca 
Torreon 
Tula 
Tulancingo 
Tuxpan 
Tuxtepec 
Tuxtla Guttierez 
Uruapan 
Valle de Bravo 
Veracruz 
Villa Flores 
Villahermosa 
Yurecuaro 
Zacapu 
Zacatecas 
Zamora 
Zihua tanej o 
Zinapecuaro 
Zitacuaro 
Zumpango 
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EXHIBIT 3 

Copy of the Lifeline Customer Program Enrollment Form 

73227 I .  I 
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LIFELINE PROGRAM FOR THE STATE OF ARIZONA 

Plan 4 
(Discounted 

Unlimited Talk & 
Text for $29.99 

per month) 

Plan 5 
(Discounted 

Unlimited Talk, 
Text & Data for 

$39.99 per 
month) 

Lifeline is a government-supported program that provides free mobile phone services to qualified low-income customers. .. fou qualify, you will 
receive a free mobile phone, a limited amount of free wireless service, and unlimited access to 911 and customer service. For more information or 
assistance, call 1-800-661-7391. 

HOW Df3 t QLlALIFY FOR THE LIFELINE PROCRAM? 
You qualify for Total Call Mobile Lifeline Plans in the Skate ofArizona if you are enrolled in certain government programs or if your household income 
Is below 150% of the poverty line. See attached form for qualifying programs and income levels. 

W I A T  PLkf.49 CAM I SIGN UP FOR if  1 QUALIFY EC3R THE LIFELINE PROGRAM? 
If you qualify for tile Lifeline program, you may choose from any of the Lifeline Plans below. Lifeline Plans 1 & 2 are available at no cost to you unless 
you purchase additional minutes or text messages. Alternatively. you may also choose certain Total Call Mobile prepaid plans at discounted rates 
under Lifeline Plans 3, 4 & 5. All of Total Cat1 Mobile’s Lifeline Plans include: 

- A  free phone (selected by Totat Call Mobile). Call customer service for upgrade options. 

- Free 911 and balance inquiry calls. 
- Free voicemail, Caller IO. and Call Waiting. 
- For additional minutes, text messages. or infernational calls, load a regular “Anytime Plan” refill or call customer service. 

Free customer service calls. 

Unlimited 
(Domestic) 

Unlimited 
{Domestic) 

Plan 1 150 (Domestic 
(150 minutes per & Select Interna- 
month for free) &ional) 

Unlimited 

Unlimited 

NA 0 Unavailable 

NA Unlimited NA 

$0.10 Imin. 

$0.10 I min 

$0.10 I min. 

NA 

NA 

I I I 
$0.05 i text 0 Unavailable 1 text = 

I Plan minute 

0 Unavailable 
1 text = 

I Plan minute ‘O.05 ’text 

1000 1 50.051text 1 Unavailable 

SERVICE TERMS l.4 CONDITIONS 

Comprehensive terms and conditions are available at wwwtotalcallmobile.com. Total Call Mobile (”TCM”) service is for personal use within the 
United States. ”Unlimited” does not mean unreasonable use. Unreasonable use includes, but is not limited to, conference calling, monitoring 
services, abnormally large data transmissions. broadcast. telemarketing, autodialed calls, commercial uses, an abnormally high number of 
calls/messages or abnormally long calls, tethering to another device for data transmission, or any other usage that interferes with TCM 
servicelnetwork resources. Data is only available with select handsets, TCM data plans may not be used with smart phoneslPDA devices unless 
the plan is explicitly identified for such devices. International calls are charged at the applicable rate plus airtime. “Free tnternational Locations” do 
not apply to calls made to foreign mobile phones orto off networkfspecial locations. The “Free international Locations” promotion only applies when 
using the Anytime Plan (Le. IO$ per minute) or Lifeline Plan 1 (Le. 150 minutes per month). TCM reserves the right to limit picture message size. 
Governmental taxes and fees will be charged where applicable. Plans, rates and fees are subject to change without notice. The rates herein are 
valid as of August 1. 2012. TCM reserves all rights with regard to TCM intellectual property. 

http://wwwtotalcallmobile.com


Channel ID: 
(If Applicable} 

%* 

I LIFELINE PROGRAM FOR THE STATE OF ARIZONA 

To apply for Lifeline service through Total Call Mobile, please complete this form and submit it to the address at the bottom of the next page. For 
more information or assistance, call 1-800-661-7391. When you submit this application, you must inc/#de the supporting documentation 
indicated below, Supporting documentation will not be returned. 

I 1. CUSTQI&?ER ~~~~~~~~~~~~ 

First Name: I Cast Name: 

State: Zip Code: City: Home Address: - 
(P.O. Box sufficient) 

Home Address: Permanent Temporary Date of Birth (MMIDDNYYY): 

Billing Address, if different from above:-.-. City: State: Zip Code: 
(P.0. Box E ~ u f k i e n t )  

Last 4 Digits of SSN: Public Aid Case Number (if applicable): 

Phone Number: ( ) - - __ - E-mail: 

2. ~ ~ U ~ R ~ ~ - ~ A ~ ~ D  ELlGtBlilTY 
To qualify for Lifeline, you must comptete either this Section Section #3 below. Check all program($ that the person in Section #I is enrolled 
in. If you qualify for Lifeline under this Section @e. by being enrolled in at leasf one of the following programs), you must provide 
current proof ofprogram participation with this application. If any member of your household is a National School Lunch participant, you can 
check the box for that program. 

Federal Public Housing I Section 8 
0 Low Income Home Energy Assistance (LIHEAP) 

Medicaid (not Medicare) (AHCCCS) 
National School Lunch Program (m program only) 

SNAP [formerly known as Federal Food Stamp program) 
State Children's Health Insurance Plan (SCHIP) or KidsCare 
0 Suppfernental Security Income 
c] Temporary Assistance for Needy Families Program (TANF) 

3.  ENCQME-BASED Et tGlBi t l fY 
To qualify for Lifeline, you must complete either this Section Section #2 above. To qualify based upon your household income, the income of all 
your household members must be less than the amount indicated in the table below. If your household size is greater than 8, the maximum annual 
household income to qualify for Lifeline is the income indicated for 8 household members plus 55,940 for each additional household member. 

i Household Members: 1 (chock L c  box which applies) 0 
' Maximum Annual I Household Income: $16,755 $22,695 $28,635 $34,575 $40,515 $46,455 $52,395 $58,335 $-- I 
I Customer Annual Household Income: $ L-- 

If you qualify for Lifeline under this Section, affach the prior year's sfafe or federal tax return or the most recent statemenfs of income 
from the following sources for each household member: 

- Divorce Decree / Child Support Documents 
- Paystubs (most recent three consecutive months) 
- Retirement / Pension Benefit Statements 
- Social Security Benefits Statements 

- Unemployment / Workers' Compensation Benefits Statements 
- Veterans Administration Benefits Statements 
I W2 Statements 

I Continued on Next Page 



4. f-iFELENE PLAN SELEGTlOM 

Please check the box for the monthly plan that you would like to sign up for (you may change your plan at the end of any month by calling 1-800- 
661-7391): 

ff PLAN 1 (150 minutes including select international locations; each text message 

0 PLAN 2 (250 domestic minutes for free; each text message uses one Pian minute) 

PLAN 4 Unlimited Talk & Text for $29.99 (regularly $39.99) 

PLAN 5 Unlimited Talk, Text & Data for $39.99 (regularly $49.99) 

uses one Pian minute) 

0 PLAN 3 1000 Talk & 1000 Text tor $19.99 (regularly $29.99) 

5. rfl~J1-TIFLE i+f31$5EI-lOLDS AT THE SAME ADDRESS 
0 If you reside at an address occupied by multiple households, including adults who do not contribute income to your household andlor share 

in your household's expenses, please contact Total Call Mobile and you will be provided an additional form to complete. By checking this box, 
I certify that I reside at an address occupied by multiple households, have completed and included the additional form with this application. 

6. A@TPJA'!"K%d AMD USAGE REQUIREMENTS 

Total Call Mobile Lifeline Pians are a prepaid service. When you receive your phone. contact Total Call Mobile at 611 to activate. To keep your 
account active, you must use your Lifeline service at least once during any 60 day period by completing an outbound call, purchasing additional 
minutes, answering an in-bound call from someone other than Total Call Mobile, or by responding to a direct contact from Total Call Mobile confirm- 
ing that you want to continue receiving Lifeline Service with Total Call Mobile. If your sewice goes unused for 60 days, you will no longer be eligible 
for Lifeline benefits and your service will be suspended (allowing only 911 calls and calls to customer service) subject to a 30-day cure period 
during which you can contact Total Call Mobile to confirm that you want to continue receiving Lifeline service from Total Call Mobile. 

By signing and initialing each box below, I affirm that the information contained on this form is true and correct under penalty of perjury: 

Date: 
111111 

{Requirc>d) 

.- The information contained within this enrollment form is true and correct. I further acknowledge that Lifeline is a federal bmefit program 
and that providing false or fraudulent statements or documentation in order to receive Lifeline is punishable by law, including fines, imprjs- 
onrnent. de-enrollment, or being barred from the Lifeline program. 

.-..-- I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation of eligibility 
(Initial) as required by this enrollment form. 

____ I understand that Lifeline is only available for one landline or one wireless phone per household (not both); a violation of this requirement 
(Initiai) would constitute a violation of law and would result in my de-enrollment from the Lifeline program. 

My housetiold is not already receiving Lifeline service from another company. I certify that I am the head of my household and under- 
stand that, for the purposes of the Lifeline program. a household is an individual or group of individuals who live together at the same 
address and share the same income and expenses. 

___ 1 understand that I may be required to verify my continued eligibility for the Lifeline program at any lime and that failure to do so will result 

(Initial) 

(mitiail 

(Initial) in de-enrollment. 

_I_ The address listed in this form is my primary residence, not a second home or a business. If I move to a new address, I will notify Total 
(Initial) Call Mobile within 30 days. If 1 checked "Temporary" address in Section 1 above, I acknowledge that I must recertify my address every 

90 days. 

____ 1 will notify Total Call Mobile within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as relevant, if 1 
no longer meet the income-based or program-based criteria, I begin receiving more than one Lifetine benefit, or another member of my 
household starts receiving a Lifeline benefit. I understand that I may be subject to penalties if I fail to follow this requirement. 

-.- I authorize Totat Call Mobile to access my records in order to verify eligibility as required by federal or state agencies. I understand that 
(Initial) my information (specifically, my full name, address, date of birth and the last four digits of my social security number) will be transmitted 

to administrators managing state and/or federal databases. 

(Initia1) 

~ Lifeline is not transferable. I will only use this phone for my family's own use and will not resell it or give it to others. 

.--- tn addition, I acknowledge that Lifeline enrollment may be terminated by Total Call Mobile in the event that federal or stale Lifeline 
Programs are changed or terminated, if I no longer qualify for Lifeline, if Total Call Mobile discontinues its Lifeline participation, if I do not 
use the Lifeline phone for 60 days and do not cure during the 30-day cure period, or if I breach the terms and conditions at 
totalcaltmobite.com/lifeline. 

ftnitial) 

(Initia') 

Please mail this application, with supporting documentation to: 
Total Call Mobile, Lifeline Program 

141 1 W. 190th Street, Suite 700, Gardena, CA 90248 
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EXHIBIT 4 

Copy of Proposed Advertising Language and Brochure to Advertise Lifeline 

732271. I 
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EXHIBIT 5 

FCC-Approved Compliance Plan 



Federal Communications Commission 
445 1zth St., S.W. 

News Media Information 202 / 418-0500 
Internet: http://www.fcc.gov 

TTY: I-88~-835-5322 Washington, D.C. 20554 

DA 12-828 
Release Date: May 25,201 2 

WIRELINE COMPETITlON BUREAU APPROVES THE COMPLIANCE PLANS OF 
AMEIXICAN BROADBAND 6r. TELECOMblENICATIONS, BUDGET PREPAY, CONSUiSlER 

CELLULAR, GLOBAL CONNECTION, TERRACOM AND TOTAL CALL 

WC Docket NOS. 09-I97 and 11-42 

The Wireline Con-rpetition Burcau (Bureau) approves compliance plans of six 
tclecniiiiiiunications carriers: American Broadband & Telecommunications; Budget Prepay, Inc. ; 
Coiisuiner Cellular, Inc.; Global Connection, Inc. of America; Tei-raCom, lac.: and Total Call Mobile, 
Inc. filed pursuant to the L{feline Rqform Order as a condition of obtaining forbearaiice from the facilities 
requirement ofthe Conimunications Act of 1934, as amended (the Act), for the provision of LifeIine 
service.’ 

The Act provides that in order to be designated as an eligible telecomi~~uiiications ciuTier for the 
purpose of universal senrice support, a carrier must “offer the services that are snpporied by Federal 
universal service support meclianisms . . either using its own facilities or a combilialion of its own 
facilities and resalc of another carrier’s services . . . .”’ The Comiiiission recently amended its rules to 
define voicc telcpiiony as the supported service and removed directory assistance and operator scmices, 
among other things, from the list of supported  service^.^ As a resuh of these amendments, inany Lifeline- 
only ETCs that previously met the facilities requirement by relying on operator services, directory 
assistance or otlier previously supported services no longer meet the facilities reqiiireinent of the Act.’’ In 
the L!/klins Rqfbrw Order, the Commission found that a grant of blanket Forbemance of the facilities 

‘ See L[filinc) f~ild Link Up Refi,ini a d  Mor/er-i~izution et 01. WC Dockct No.] 1-42 ef a]., Rcport and Order and 
Furlher Notice of Proposed Rulemaking, FCC 12-1 1, at paras. 379-380 (rei. Feb. 6,2012) (Li/&liric Rq#i)rtn Order). 
A list of the compliance plans approved througli this Public Notice call be found in the Appendix to this Public 
Notice. 

47 U.S.C. $214(c)(I)(R). 

See Coi?itect Ainericci Fi;rci?d- WC Docket No. 10-90 PI d, Rcport and Ordcr and Further Notice of Proposcd 
Rulemaking, 2G FCC Rcd 17663, 17692-93, paras. 77-78, SO (701 1) (VSF/!CC Ttm~furiricifiun 0rdev);pet.s. for 
i.uview pmJing.sziB iwm. h i  re: FCC 11-161, No. 1 1-9900 (10th Cir. filed Dec. 8, 201 1); Connec~ Americrr Friiitl, 
\VC Dockct No. 10-90 era/., Ordcr on Reconsideration, 26 FCC Rcd 17633, 17634-35, para. 4 (201 1) (USF/ICC 
T i ’ ~ l ? . S ~ ~ J i ‘ l ~ U l i ~ ~ l t  &dcv- 017 R~~ciri.siricmlior~). 

Sw L$di,zc R@rw Order, FCC 12-1 1, at para. 366, App. A; US/;‘/ICC Tr~crn~$miatiorr Order an liecomiderofiun 
at para. 4. Soinc ETCs haw iiicluded l a n p g e  in thcir compliance plaits indicating that they have facilities ar plan 
lo acquire hcilitics in the Aiturc. See. e.g., Budget PtcPay, Inc. Petition for Dcsignntion as an Eligible 
Tclecornmunicatioiis Carrier, WC Docket Nos. 09-197 and 11-42, Compiiance Pian of Budget Prepay, Inc. at 3 n. 6 
(filcd May I. 2012). To the extent ETCs seck to avail thenisclves o f  the conditional forbearancc rclicfcstablishcd in 
the Lifidine Rti)rru Order% rvc presuiiic they lack facilities to provide lhc supportcd service undcr section 54.101 and 
54.401 of the Commission’s rules. See 47 C.F.R. gg.54. I O  I and 54.40 I .  Such ETCs must comply with the 
conipiiancc plan approved herein in each state or territoiy where they are designated as an ETC, regardless of their 
claim of. facilities for othcr purposes, such as cligibility for state uriiversal service f~inding. 

http://www.fcc.gov


requirement, subject to certain public safety and compliance obligations, is appropriate for carriers 
seeking to provide Lifetine-only service.’ Tliereke, in the Lifi?line Rejomi Order, the Coinmission 
coiiditionally glnnted forbearance from the A d s  facilities requirement lo all tclecommuiiicotions carriers 
seeking Lifeline-only ETC dcsignatioii, subject to the fobllowing conditions: ( 1) coinpliance with certain 
91 I and eiiiianced 91 1 (E91 1 )  public safety requirements; and (2) Bureau approval ora coinpliance plan 
providing specific iiiforiiiation regarding the carrier and its service offerings and outlining the measures 
the carrier will take to impleiiient the obligations contained in the Oi-de~.‘ 

The Bureau has reviewed the compliance plans listcd in the Appendix for coiiforiiiailce with the 
Lifilinr Rgform OrCILzI; and now approves those six compliance plans.’ 

Filings, including the Coinpiiatice Plans identified in the Appendix, and comments are available 
Tor public iiispeciioii and copying during regular business hours at the FCC Reference Tiifonnation 
Ccnter, Portals 11,445 f2’” Street, S.W., Rooin CY-A257, Washington, D.C. 20554. They may also be 
purchased from thc Comnzission’s cfuplicating contractor, Best Copy and Printing, IIIC., Poi-tals 11, 445 
12‘” Street, S.W., Room CY-€3402. Washington, D.C. 20554, telephone: (202) 488-5300, fax: (202) 448- 
5563, or via email www.bcpiweb.com. 

(Braille, large print, electronic files, audio format), send an ernail to fcc504@!fcc.gov or call the 
Comumer RL Goverrimental Aft3irs Bureau at (202) 4 18-7400 or TTY (202) 4 18-0484. 

Division, Wireline Competition Biireau at (202) 4B-7400 or TTY (202) 41 8-0484. 

People with Disabilities: To request materials in accessible formats for people with disabilities 

For further information, please contact Divya Shenoy, Telecoirunu~iications Access Policy 

- FCC - 

SCT L{jii/incJ Xqfur.in Uirkr,  FCC 12-1 1 at paras. 368-381. 

‘‘ See id. at paras. 373 and 389. Subsequently, the Bureau provided guidance for carriers subinitting compliance 
plans pursuant to the L{felitie Rejh-n~ Order. Wireline Canipeti~ion Birrmu Provides GrridmJce for the Sztbmission of 
Cumpliuuce PIutis Amumtn, tit the L[filine R e j h i  Order, WC Docket Nos. 09- 197 and 1 L -42, Public Notice, 27 
FCC Rcd 2186 {Wircline Coinp. Bur. 2012), 

The Coininission has not acted on any pending ETTC pctitions filed by thcsc carriors, and this Public Notice oiily 
approves tlic coiiipliance plans of the carriers listed above. While thcsc compliance pians contain infomiation on 
cnch carricr’s Lifeline offering, we lenvc it to the designating authoriry to determine whether or not thc carrier’s 
Lifcline offcrings arc sufficient 10 serve consumers. See Lifcliiie Rt{Uritt 0)-h; FCC 12-1 1 at pares. 50 and 387. 
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Petitioner 

Atnet-ican Broadband & Telecomiimnications 

Compliance Plans 
As Captioned by 

Petitioner 
American 

Date of Filing 

April 27,20 I2 

May 1,2012 

Docliet 
Numbers 

09- 197; 1 1 4 2  

09-197; 11-42 

3 

Budget PrePay, h c .  

Coiisuiner Cellular, Inc. 

Global Coiinection, Inc. of America 

TenaCom. Inc. 

Total Call Mobile, Inc. 

Revised Coinpliaiice 
Plan 

Compliance Plan of 
Budget Prepay, Inc. 
Consumer Cellular 
Aimided Revised 
Coinpliance Plan 

Global Connection 
Xnc. of America 
Compliaiice Plan 
TelTaCorn, f 1 E .  
Second Revised 

B lanlcet Forbearance 
Compliance Plan 
Total Call, Tnc. May 17,2012 09-197; 11-42 

I Plan 



KELLEY DRYE & WARREN LLP 
A L~YITLD L I A U I ~ I Y Y  P m r b E R s w  

WASHINGTON HARBOUR, SUITE 400 

3060 K STREET, NW 

WASHINGTON, D.C. 20007-5108 

t f E W  Y O R K .  N Y  

L O S  A F ( G E L E 5 .  C A  

C H I C A G O .  t L  

S T A M F O R D .  C T  

P A R S I P P A N Y .  N J  

B R U S S E L S .  B E L G I U M  

A F F I L I A T E  O F F I C E S  

M U M S A I .  l N D l A  

F A C S I M I L E  

( 2 0 2 )  3 4 2 . 8 4 5 1  

vrww.Uelleydrye corn 

( 2 0 2 )  3 4 2 - 8 4 0 0  
STEVEN A .  AUGUSTlNO 

DIRECT LINE: 1202)  342-8612 

E M A I L ’  f a u ~ u S l I n o g k s l l o y d r y ~  corn 

May 14,2012 

BY ECFS 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 I ztl’ Street, sw 
Washington, D.C. 20554 

Re: Total Call Mobile, Inc., WC Docket Nos. 09- 197 and 1 1-42 

Dear Secretary Dortch: 

On March 16,2012, Total Call Mobile, Inc. (“TCM’), by its attorneys, submitted 
a Compliaiice Plan to the Federal Communications Cominission (“Commission” or “FCC”) in 
accordance with the Coiiiinission’s February 6,201 2 Lifeline and Link Up Reform and 
Modernization et aE. Report and Order. Attached to the Compliance Plan, as Exhibit B, was a 
sample of TCM’s Application Form (“Form”} for its Lifeline services. 

TCM has continued to refine its plans €or providing Lifeline services. In addition, 
through discussions of its Compliance Plan with Commission staff, TCM has identified 
additional revisions which will help clarify its compliance with the requirements in the Lijiilins 
Reform Order. Accordingly, TCM hereby submits a revised Compliance Plan demonstrating its 
compliance with applicable FCC Lifeline rules. This plan supplements, restates and replaces the 
Compliance PIan submitted on March 16,2012. 

For the staffs convenience, TCM describes the principal changes to the plan 
below. The Revised Compliance Plan: 

e Clarifies the procedures used by TCM personnel to verify Lifeline 
service appiicant eligibility (see pp. 5-7); 

Provides further expIanation of the technical and financial 
capabilities of TCM, of its parent, Total Call International, Inc., 
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and of the majority owner of TCT, KDDI of America (see pp. 21- 
23 and Exh. A); 

Inserts Exhibits A and B and re-labels the remaining exhibits 
accordingly; 

Revises the Model Application Form (now Exhibit D) to clarify 
eligibility for large households under income-based eligibility, to 
add a check-box for applicants residing at an address occupied by 
multiple househofds, and to amend and clarify customer 
certifications; 

Adds a copy of an internal verification fonn that will be used by 
TCM to record the type of documentation used to verify customer 
eligibility (see Exhibit 3); 

Makes minor clarifications throughout (see pp. 1, 6-7, 14, f 8,22- 
23) 

In addition, on February 29,2012,' the Wireline Competition Bureau provided 
guidance on the compliance plans that must be submitted to the Bureau by carriers seeking to 
avail themselves of the Commission's conditional grant of forbearance in the Lifeline Reform 
Order. The guidance summarized the elements that non-facilities based Lifeline-only ETCs 
must include within their compliance plans. For ease of review, Total Call Mobile also attaches 
to this letter an index identifying the sections in its Compliance Plan that address each of the 
items listed in the Bureau Public Notice. This index follows the organization of the Public 
Nofice, at page 3. 

TCM requests that the Commission expeditiously approve this Compliance Plan 
in order to permit it to begin serving Lifeline custorners on a non-facilities basis in its ETC states 
as soon as possible. 

Wireline Competition Bureau Provides Guidance for the Submission of Compliance 
Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, DA 12-314 
(rel, Feb. 29,2012). 

1 
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Please contact the undersigned at (202) 342-8612 if you have any questions. 

Respectfully submitteg, 

Steven A. Augustino ' 
Counsel to Total Call Mobile, Inc. 

Attachments 

cc: Garnet Hanly, FCC (via e-mail) 
Divya S. Shenoy, FCC (via e-mail) 
Charles Tyler, FCC (via e-niail) 
Best Copy and Printing, Inc. (via e-mail) 

DCOllSM170147 7461.2 



Compliance Plan Index 

By Public Notice dated February 29,201 2,’ the Wireline Competition Bureau provided guidance 
on the compliance plans that must be submitted to the Bureau by carriers seeking to avail 
themselves of the Commission’s conditional grant of forbearance in the Lifeline Reforni Order. 
The guidance summarized the elements that non-faciIities based Lifeline-only ETCs inust 
include within their conipliance plans, For ease of review, Total Call Mobile hereby provides an 
index identifying the sections in its Compliance Plan that address each of the items listed in the 
Bureau Public Notice. This index follows the organization of the Public Nofice, at page 3. 

Requirement 
(a) names and identifiers used by the carrier, its 
holding company and affiliates 

1. Information about the carrier and the Lifeline plans it intends to offer 

Page number in Compliance Plan 
fn 1 

providing the supported Lifeline service in 
compliance with the Commission’s rules 

(c) detailed information, including geographic 
locations, of the carrier’s current service offerings 
if the carrier currently offers service 

(d) the tenns and conditions of each Lifeline 
service plan offering, including rates, the number 
of minutes provided, and additional charges, if any, 
for toll calls 

(e) all other certifications required under newly 
amended section 54.202 of the Commission’s rules 

2. Compliance with subscriber eligibiIity rules 

p. 22 (non-Lifeline services) 

pp. 21,23-24, Exhibits E-G. 

pp. 23-24 

Requirement 
all of the consumer eligibility, consumer 

I Page number in Compliance Plan 
I pp. 4-13 (initial enrollment) 

emollnieiit, and re-certification procedures, as 
required by Section VI and Appendix C of the 
LiJeline Reforrn Order 

a copy of the carrier’s certification form 

pp. 13-1 4 (verificationhe-certification) 
pp. 14-1 5 (non-usage policy) 
pp. 16-1 7 (one per household rule) 

Exhibit D 

Wireline Competition Bureau Provides Guidance for the Submission of Compliance 
Plans Pursuant to the L$dine Reform Order, WC Docket Nos. 09-1 97, 1 1-42, DA 12-3 14 
(rel. Feb. 29,2012). 

I 
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3. Compliance with 91 l/E911 rules 

Requirement 

comply with the forbearance conditions relating to 

Page number in Conipliance Plan 
A detailed explanation of how the carrier will pp. 3-4 

_,public safety and 91 1 /E9 1 1 access 

comply with &e Commission’s marketing and 
disclosure requirements for participation in the 
Lifeline program 

4. Compliance with marketing and disclosure rules 

- -  
Exhibit D (certification form) 
Exhibit E (sample brochure) 

Requirement 
A detailed explanation of how the carrier will 

1 Page number in Compliance Plan 
1 pp. 17-18 

5. Compliance with waste, fraud and abuse protections 

Requirement 
A detailed explanation of the carrier’s procedures 
and efforts to prevent waste, fraud and abuse in 
connection with Lifeline funds 
procedures the carrier has in place to prevent 
duplicate Lifeline subsidies within its own 
subscriber base 
procedures the carrier undeifakes to de-enroll 
subscribers receiving more than one Lifeline 
subsidy Der household 
information regarding the carrier’s toll limitation 

Page number in Compliance Plan 
pp. 4-13 (initial enrollment) 
gp. 15-1 s‘ (additional protections) 

pp, 15-17 

pp. 16-17. See also, application and 
certification forms (#2, above) and 
marketing methods (#4, above) 
not applicable (see p. 24) 

pp. 14-15 

2 
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Before the 
FEDEFUL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In thc Matter of ) 

Telecorninunications Carrier Eligibility to Receive ) 
Universal Service Support ) 

) 
) 

1 

Lifeline and Linkup Reform and Modernization 

Total Call Mobile, Inc. (Compliance Plan) 

WC Docket NO. 04-1 97 
WC Docket No. 1 1-42 

TOTAL CALL MOBILE, INC.’S REVISED COMPLIANCE PLAN 

On May 25, 201 I ,  Total Call Mobile, Inc. (“TCM’ or “Company”)’ filed a 

Petition for Forbearance (“Petition”) requesting the Commission forbear from enforcement of 

section 214(e)(l)(A) of the Communications Act of 1934, as amended, 47 U.S.C. 3 21 4(e)(l)(A), 

which requires eligible telecommunications carriers (“ETCs”) to use their own facilities to 

provide services supported by the Universal Service Fund (“USF”). 

On February 6,2012, {lie Federal Communications Commission (“FCC” or 

“Commission”) granted TCM’s Petition for Forbearance, conditioned on fulfilirnent of the 

I The Company hereby also reports its corporate and trade names, along with its holding 
company, operating companies and affiliates as follows: Total CalI International is the 
parent of Total Call Mobile; KDDI of America is the majority owner of Total Call 
International; Locus Telecommunications and KDDI GlobaI are affiliates of Total Call 
International. A copy of KDDI Corporation’s “Financial Statements Summary for the 
Year ended March 3 1,2012 [Japan GAAP]” and biographies for all of the Executive 
Board Directors showing KDDI’s technical and financial capabilities is attached hereto as 
Exhibit A. 



obligations detailed in the Lifiline Reform Order,2 which also required each carrier to subniit to 

the Commission for approval a Compliance Plan outlining the measures it will take to implcment 

the conditions imposed by the Commission in its LijWne Refornt Order. 

The Company will comply fully with all conditions set forth in the Li f ehe  

Reform Order, as well as with the Commission’s Lifeline rules and policies more 

Company will comply with 91 1 requirements as described below in its Compliance Plan. 

Company also will implement the foregoing objectives and the other objectives described in the 

Lifeline Reform Order., Specifically, this Compliance Plan: ( I )  describes the specific measures 

that the Company will take to implement the obligations contained in the Lifline Refom Order, 

including the procedures the Company follows in enrolling a subscriber in Lifeline and 

submitting for reimbursement for that subscriber from the Fund; (2) describes the materials 

related to initiaI and ongoing certifications and the sample marketing materials; and (3) provides 

a detailed description of how the Company offers Lifeline services, the geographic areas in 

which it offers services, and a detailed description of the Company’s Lifeline service plan 

offerings. 

See Lifeline and Link Up Refirm and Modernization, Lijieline and Link Up, Federal-StLzle 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literacy Traiuing, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96- 
45, WC Docket No. 12-23, Report And Order and Further Notice of Proposed 
Rulemaking, FCC 12-1 I ,  11 521,523 (Feb. 6,2012) (“Lifline Reforin Order”). TCM 
herein submits the information required by the Compliance Plan Public Notice. See 
Wireline Competition Bureau Provides Guidance for rhs Submission of Compliance 
Pluns Pursuant to the Lijeline Reform Order, WC Docket Nos. 09-1 97, 1 1-42, Public 
Notice, DA 12-314 (rel. Feb. 29, 2012). 
In addition, this Compliance Plan is consistent with the compliance plan filed by Cricket 
Communications, Inc. See Notice of Ex Parte Communication of Cricket 
Communications, IIIC., WC Docket No. 09-197 (Sept. 23,201 I) (“Cricket Compliance 
Plan”). The Wireline Competition Bureau approved the Cricket CornpIiance Plan on 
February 7,20 12. See Telecommzmications Corriers Eligible for Universal Service 
Support, Cricket Conzmunications, Inc. Petition for Forbearance, WC Docket No. 09- 
197, Order, DA 12-158 (Feb. 7,2012). 

2 
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I. TOTAL CALL MOBILE’S COMPLIANCE PLAN 

A. Total Call Mobile’s Access to 911 and E911 Services 

Pursuant to the Lgeline Reform Order, forbearance is conditioned upon Company 

( I )  providing its Lifeline subscribers with 91 1 slnd E91 1 access, regardless of activation status 

and availability of minutes; and (2) providing its Lifeline subscribers with E9 1 1-compliant 

handsets and replacing, at no additional charge to the subscriber, noncompliant handsets of 

Lifeline-eligibie subscribers who obtain Lifeline-supported  service^.^ Company will coniply 

with tliese coiiditions upon initiation of its Lifeline service. 

Company will provide its Lifeline customers with access to 91 1 and E91 1 

services immediately upon activation of service. The Coinmission and consumers are hereby 

assured that ail Company customers will have available access to emergency calling services at 

the time that the handset is activated, and that such 91 1 and E91 1 access will be available from 

Company handsets, even if the account associated with the handset has no miiiutes remaining. 

The Company’s existing practices currently provide access to 91 1 and E91 1 

services for all customers. Company uses Sprint as its underlying network providerharrier. 

Sprint routes 91 1 calls from Company’s customers in the same manner as 91 1 calls from Sprint’s 

own retail customers. To the extent that Sprint is certified in a given PSAP territory, this 91 1 

capability will function the same for Company. Company (via Sprint) also currently enables 91 I 

emergency calling services for all properly activated handsets regardless of whether the account 

associated with the handset is active, suspended or terminated. Finally, the Company (via 

Sprint) transmits all 91 1 calls initiated from any of its handsets even if the account associated 

with the handset has no remaining minutes. 

See Lifeline Reform Order, 1373.  4 
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Company will ensure that all. handsets used in connection with the Lifeline service 

offering are E91 1-coinpliant. In point offact, Company’s phones have always been and will 

continue to be 91 f and E91 I-compliant. Company uses phones that have been through a 

stringent certification process with Sprint, which, among other things, ensures that the handset 

models used meet all 91 1 and E91 1. requirements. As a result, any customer that qualifies for 

and elects Lifeline service will already have a 91 I /E91 I -cornpliant handset, which will be 

confirmed at the time of enrollment in the Lifeline program. Any new customer that qualifies for 

and enrolls in the Lifeline program is assured of receiving a 91 l/E9Xl-compliant handset as well, 

free of charge. 

B. Procedures To Enroll A Subscriber in Lifeline 

1. Policy 

The Company will comply with the uniforni eligibility criteria established in new 

section 54.409 of the Commission’s rules (when it becomes effective on June 1,20121, as well as 

any additional certification and verification requirements for Lifeline eligibility in states where 

the Company is designated as an ETC. In states where there are no state-imposed requirements, 

the Company will comply with the certificatioii and verification procedures in effect in that state 

as reflected on the website of the Universal Service Administration Company (“USAC”).5 For 

any states that do not have established rules of procedure in place, the Company will comply 

with the certification and verification procedures in effect in that state as reflected in the LifZine 

Reform Order and the rules. 

All subscribers will be required to demonstrate eligibility based at least on: (1) 

household income at or below 135% of the Federal Poverty Guidelines for a household of that 

See Cricket Compliance Plan at 3. 
DCOl /SMITD/472719. 7 
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size; or (2) the household’s participation in one of the federal assistance programs listed in new 

section 54.409(a)(2) and 54.409(a)(3) of the Comniission’s rules. In addition, through the 

certification requirenients described below, Company will confirm that the subscriber is not 

already receiving a Lifeline service and no one else in the subscriber’s household is subscribed to 

a Lifeline service. 

2. Eligibility Determination 

If Company cannot determine a prospective subscriber’s eligibility for Lifeline by 

accessing income databases or prograin eligibility databases, Company’s eniployees or agents 

(“Company personnel”) will review documentation establishing eligibility pursuant to the 

Lifeline rules.‘ All. persoimel who interact with actual or prospective customers will be trained 

to assist Lifeline applicants in determining whether they are eligible to participate based on the 

federal and state-specific income-based and/or program-based criteria. These personnel will be 

trained to answer questions about Lifeline eligibility, and will review required documentation to 

determine whether it satisfies the Lyeline Reform Order and state-specific eligibility 

requirements using state-specific checklists? 

Proof of Eligibility. Company personnel will be trained on acceptabfe 

documentation required to establish income-based and program-based eligibility.* Acceptable 

documentation of program eligibility includes: (1) the current or prior year’s statement of 

benefits from a qualifying state or federal program; (2) a notice letter of participation in a 

qualifying state or federal program; (3) program participation documents (egg., the cansunier’s 

Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid 

See Lgefeline Reform Order, 7 100; 47 C.F.R. §§ 54.410(b)(l)(i)(B), 54.41 O(c)(l)(i)(B); 
Cricket Compliance Plan at 4. 
See Cricket Compliance Plan at 6. 
See Lifeline Reform Order, 7 10 I .  

6 
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participation card (or copy thereof)); or (4) another official document evidencing the consunier’s 

participation in a qualifying state or federal pr~grarn.~ 

Acceptable docurnentation of income eligibility includes the prior year’s state or 

federal tax return, current income statement from an employer or paycheck stub, a Social 

Security statement of benefits, a Veterans Administration statement of benefits, a 

retirement/pension statement of benefits, an Unemployment/ Workmen’s Compensation statement 

of benefits, federal notice letter of participation in General Assistance, or a divorce decree, child 

support award, or other official document containing income information for at least three 

niontlis time. 

Company personnel will examine supporting documentation for each Lifeline 

applicant, and will record the type of docuinentatioii used to satisfy the income- or program- 

based criteria.” As specified in FCC rules, the Company will a retain a copy of the 

documentation reviewed. I2 However, for audit and recordkeeping purposes, the Company will 

record eligibility verification information on a separate form. This “Company-only” form will 

be completed by Total CafI Mobile personnel, who will be trained to complete the form, 

indicating what proof of eligibility was reviewed, and retain the form for each applicant 

determined to be eligible for service. The separate form is attached hereto as Exhibit B. 

Where the Company personnel conclude that proffered documentation is 

insufficient to establish such eligibility, the Company will deny the associated appIication and 

Id. and 47 C.F.R. 3 54.41O(c)(l)(i)(B). 
See LifZine Reform Order, 1101; 47 C.F.R. 8 54.41O.(b)(l)(i)(B). 
See L@Iine Rejorm Order, jlO1; 47 C.F.R. $3 54.410(b)(l)(iii), 54.410(c)(l)(Gi). 
See Lijeline Reform Order, 7101; 47 C.F.R. $$ 54.410(b)(l)(ii), 54.4lO(c)(l)(ii). 

lo 

I ’  

12 
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inform tlie applicant of the reason for such reje~tion.'~ In the event that Coinpany personnel 

cannot ascertain whether documentation of a specific type is sufficient to establish an applicant's 

eligibility, the matter will be escalatcd to supervisory per~onnel. '~ In addition, as described in 

Section I.B.3, below, subscribers will complete certification forms that, among other things, 

demonstrate the subscriber's eligibility to receive Lifeline support. 

De-Enrollment for Ineligibility. If Company has a reasonable basis to believe that 

one of its Lifeline subscribers no longer ineets the eligibility criteria, Company will notify the 

subscriber of impending termination in writing and in compliance with any applicable state 

dispute resolution procedures applicable to Lifeline termination, and give the subscriber 30 days 

to demonstrate continued eligibility. Is A demonstration of eligibility must comply with the 

amual verification procedures below and found in ncw rule section 54.41010, including the 

submission of a certification form. 

3. Subscriber Certifications for Enrollment 

The Company will implement certification policies and procedures that enable 

consumers to demonstrate their eligibility for Lifeline assistance to Company personnel as 

detailed in the L$eEine Reform Order, together with any additional state certification 

requirements." The Company shares the Commission's concern about abuse of the Lifeline 

program and is thus committed lo the safeguards stated herein, with the belief that these 

l 3  

l 4  

l 5  

l 6  

See Cricket Compliance Pian at 6. 
See Cricket Compliance Pian at 6. 
See L@line Reform Order, 7 143; 47 C.F.R. 6 54.405(e)(1). 
Lifeline Reform Order, 7 61; 47 C.F.R. $54.410(a). 
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procedures will prevent the Company’s customers from engaging in such abuse of the program, 

inadvertently or intentionally. l7 

TCM will irnpkment certification procedures that require consumers to 

demonstrate their eligibility for Lifeline assistance. Customers will be able to sign up for 

Lifeline assistance by contacting TCM via telephone, facsimile, or the internet. Company 

personnel will verbally explain the eligibiIity criteria to consumers when they are enrolling in 

person or over the phone.’8 At the point of sale, consumers will be provided with printed 

information describing TCM’s Lifeline program in detail, including federal and state specific 

eligibility requirements, and instructions for enrolling, a description of the one-per-household 

rule and a copy of USAC’s printed material describing the one-per-household rule. j 9  These 

materials (like all Lifeline inarketing materials) also will clearly identify supported plans as 

“Lifeline” plans, consistent with TCM’s current practice and policies. Consumers wilI be 

directed to a toil-free telephone number and to TCM’s website, which will contain a link to 

information regarding the Company’s Lifeline service plan, including a detailed description of 

the program, rates, and federal and state-specific eligibility criteria. 

TCM will have direct contact with all customers applying for participatioii in the 

Lifeline program either by maii or by phone and all marketing materials will include TCM’s 

customer service number. Retailers and distributors will be able lo assist customers in 

completing applications but will provide TCM’s customer service number for further questions 

and assistance. Retailers or customers will then directly send the applications and supporting 

l 7  

‘8 
See Cricket Compliance Plan at 3. 
See Lifeline Reform Order, 7 123. 
See Lijdine R@orrn Order, 179. 
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documents to TCM. Retailers will nor retain any copies of the customer application or 

supporting documentation, and company personnel will review aad process all applications. 

4. Call Center Procedures 

Consumers will be directed to call a toll-free number to complete an application 

over the phone. The application will then be mailed to the customer for signature under penalty 

of perjury and for the submission of supporting documentation. The signed application and 

support documentation must be mailed to the address provided by the Company (or, if available 

to the consumer, returned by facsimile or electronic transmission). Processing of consumers’ 

applications, including review of all application forms and relevant documentation will be 

performed under TCM’s supervision by managers thoroughly trained in the requirements of the 

Lifeline program. TCM will ensure that all required docunientalion is taken care of properly by 

using federal and state-specific compliance checklists. 

TCM will emphasize the “one Lifeline phone per household” restriction during 

the initial interview with the potenlial customer when they call into the call center. The call 

center introduction script substantially in the form TCM would use is attached as Exhibit C. 

5. ‘In-Person Sates Efforts 

TCM will promote its Lifeline services through many channels. One sales 

channel wiII be in-person sales events staffed by TCM representatives 01’ agents, At these 

events, customers will be allowed to sign up, in-person, for Lifeline service. TCM 

representatives or agents, fully trained in Lifeline requirements, will conduct an interview, 

ensuring that the potential customer does not already receive a Lifeline subsidy. Documentation 

proving eligibility for the program will also be collected and an application will be completed by 

DCOi/SivlI7’D14727 19. 7 
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the customer. Only after coinpleting all required eligibility verification will TCM issue phones 

to the customer. 

At retail outlets where trained TCM representatives or agents are not present, 

customers wiII not have access to Lifeline services (or receive a Lifeline handset) at the retail 

location. Instead, customers will be directed via print ads and information brochures to contact 

TCM directly, and to submit the Lifeline service application directly to TCM. Through TCM’s 

certification procedures, the company would verify that the individual qualifies for a Lifeline 

plan (ie. that there is no duplication, and that the individual qualifies by virtue of participation in 

an eligible state or federal low income program). Only after the customer is verified as 

qualifying to receive Lifeline will the phone be provided to the customer via mail or subsequent 

pickup. 

6. Applications, Information and Disclosures 

Every applicant will be required to complete an applicatiodcertification process 

containing disclosures, and collecting certain information and certifications as discussed below.“ 

Disclosures. TCM’s application and certification process will include the 

following disclosures: (1) Lifehe is a federal benefit and that willfully making fake statements 

to obtain the benefit can result in fines, imprisonment, de-enrollment or being barred fiom the 

program; (2) only one Lifeline sewice is available per household; (3) a household is defined, for 

purposes of the Lifeline program, as any individual or group of individuals who live together at 

the same address and share income and expenses; (4) a household is not permitted to receive 

Lifeline benefits from multiple providers; (5) violation of the one-per-household limitation 

constitutes a violation of the Commission’s iuies and will result in the applicant’s de-enrallment 

2o See Model ApplicatiodCertification Form [Maryland), included as Exhibit D. See 
Compliance Plan Public Notice at 3. 
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from the program; and (6) Lifeline is a non-transferable benefit and the applicant may not 

transfer his or her benefit to any other person.2' 

Applicants will also be informed that (1) the service is a Lifeline service, 

(2) Lifeline is a government assistance program, and (3) only eligible consumers may enroll in 

the program. 22 

In addition, Company will notify the applicant that the prepaid service must be 

personally activated by the subscriber and the service will be deactivated and the subscriber de- 

ellroiled if the subscriber does not use the service for 60 days.23 

Information Collection. TCM will also collect the following information fiom the 

applicant in the applicatiodcertification process: (1) the applicant's full 

applicant's full residential address (P.O. Box is not s~ffcien?~);  (3) whether the applicant's 

residential address is permanent or temporary; (4) billing address will not be requested as the 

service will be on TCM's prepaid platform (i.e. there will be no bit1 sent); ( 5 )  the applicant's date 

of birth; (6)  the last four digits of the applicant's Social Security number; (7) if the applicant is 

seeking to qualify for Lifeline under the program-based criteria, the name of the qualifying 

assistance program from which the applicant, his or her dependents, or his or her household 

receives 

based criterion, the number of individuals in his or her household.27 

(2) the 

and (8) if the applicant is seeking to qualify for Lifeline under the income- 

_. ~ '' See Lfeline Reform Order, 1 121; 47 C.F.R. $54.410(d)(l). 
See 47 C.F.R. $ 54.405(~). 
See Lifli i ie Reform Order, 7 114. 
See Cricket Compliance Plan at 4. 
See Lifeline Reform Order, 7 87. 
See Cricket Compliance Plan at 4. 
See 47 C.F.R. 8 54,41O(d)(2). See Cricket CompIiance Plan at 4. 

22 

23 

24 

25 

*' 
27 
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ADplicant Certification. Consistent with new rule section 54.41 O(d)(3), TCM will 

require the applicant to certify, under penalty of perjury, in writing or by electronic signature or 

interactive voice response recording:’ the following: 

1. 
receiving Lifeline; 

2. 
maximum of 30 days, if for any reason he or she no longer satisfies the criteria for 
receiving Lifeline including, as relevant, if the applicant no longer meets the inconie- 
based or program-based criteria for receiving Lifeline support, if the applicant is 
receiving more than one Lifeline benefit, or if another member of the applicant’s 
household is receiving a Lifeline benefit; 

3. 
the Company within 30 days; 

4. if the applicant provided a temporary residential address to the Company, the 
applicant will be required to verify his or her temporary residential address every 90 
days; 

the applicant meets the income-based or program-based eligibility criteria for 

the applicant will notify the Company immediately, and, in any event, within a 

if the applicant moves to a new address, he or she will provide that new address to 

5. 
the applicant’s knowledge, the applicant’s l~ousehold is not already receiving a Lifeline 

the applicant’s household will receive only one Lifeline service and, to the best of 

6.  
to the best of the applicant’s knowledge; 

7. 
receive Lifeline benefits is punishable by law; and 

8. the applicant acknowledges that the applicant may be required to re-certify his or 
her continued eligibility for Lifeline at any time, and the applicant’s failure to re-certify 
as to the applicant’ s continued eligibility will result in de-enrollment and the termination 
of the applicant’s Lifeline benefits pursuant to the de-enrolInient policy included below 
and in the Commission’s rules. 

the information contained in the applicant’s certification form is true and correct 

the applicant acknowledges that providing false or fraudulent information to 

Applicants will also be required to certify under penalty of perjury that they are 

head of their household and receive Lifeline-supported service only from TCM. Penalties for 

28 See Lijeline Reform Order. I68-G9; 47 C.F.R. 8 54.419. 
29 See Cricket Compliance Plan at 4. 
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perjury will be clearly stated on the certification This wilI be accomplished by a 

certification form substantially similar in format to the Model Ap~licatioi~Certjficafion Form 

(Maryland), included as Exhibit D. Customers will be required to sign and date this statement. 

In addition, the applicant will be required to authorize TCM to access any records 

required to verify the applicant’s slatenients in the applicationlcertifIcation process and to 

confirm the applicant’s eligibility for the Compaiy Lifeline  redi it.^' The applicant must also 

authorize TCM to release any records required for the administration of the Company Lifeline 

credit program, including to USAC to be used in an Lifeline program eligibility database.32 

C. Annual Verification Procedures 

TCM will annually re-certify all subscribers by querying the appropriate 

eligibility databases (when it becomes available) or, if no eligibility database is available, by 

obtaining a signed certification from each subscriber consistent with the certification 

requirements above and new section 54.410(d) of the rules. This certification will include a 

confirmation that the applicant’s household will receive only one Lifeline service and, to the best 

of the subscriber’s knowledge, the subscriber’s household is receiving no more than one Lifeline 

Company will notify each participating Lifeline customer prior to his or her service 

anniversary date that he or she must confirm his or her continued eligibility in accordance with 

the applicable req~irernents.3~ Further, the verification inaterials will inform the subscriber that 

3o See Cricket CompIiance Plan at 5 ,  
See Cricket Compliance Plan at 5.  
See 47 C.F.R. S, 54.404(b)(9). The appiication/certificatioli form will also describe the 
information that will be transmitted, that the information is being transmitted to USAC to 
ensure the proper administration of the Lifeline program and that failure to provide 
consent will result in the applicant being denied the Lifeline service. See id. See also 
Cricket Compliance Plan at 5 .  
See L@line Reform Order, 1 120 and Cricket Compliance PIan at 8. 
See Cricket Compliance Plan at 8. 

31 

32 

33 

34 
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he or she is being contacted to re-certify his or her continuing eligibility for Lifeline and if the 

subscriber fails to respond, he or she will be de-enrolled in the progra1n.3~ 

201 2 Verification. Company wili re-certify (if applicable) the eligibility of each 

of its existing subscribers as of June 1,2012 on a rolling basis by the end of2012 aid report the 

results to USAC by January 31, 2013.36 Company will contact its subscribers via text rncssage to 

their Lifeline supported telephone, or by mail, phone, email or other Internet communication. 

The notice will explain the actions the customer niust take to retain Lifeline benefits, when 

Lifeline benefits may be terminated, and how to contact the Company. 

Verification De-Enrollment, Company will give subscribers 30 days to respond 

to the annual verification inquiry. Company will de-enroll subscribers that do not respond to the 

annual verification or fail to provide the required ~ei+tification.~~ If the subscriber does not 

respond, the Conipany will send a separate written notice explaining that failure to respond 

within 30 days will result in the subscriber's de-enrollineiit from the Lifeline program. If the 

subscriber does not respond within 30 days, Company will de-enroll the subscriber within five 

business days thereafter. 

D. Activation and Non-Usage 

Each subscriber activates the service by placing a call to TCM. Conzpany will not 

consider a prepaid subscriber activated, and will not seek reimbursement for Lifeline for that 

subscriber, until the subscriber places this call demonstrating usage of the phone?* In addition, 

afbr service activation, Coinpany will provide a de-enrollment notice to subscribers that have 

35 

3G 

37 

38 

See Lifeline Refooum Order, 'I[ 145. 
See Lifeline Reform Order, 'I[ 130. 
See Lijdinc? Reform Order, fi 142; 47 C.F.R. 3 54.54.405(e)(4). 
See Lifeline Reform Order, 1 257; 47 C.F.R. 5 54.407(~)(1). 
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not used their service for 60 days. After 60 days of non-use, Company will provide notice to the 

subscriber that failure to use the Lifeline service within a 30-day notice period will result in de- 

ei~rollnient.~~ For these purposes, subscribers will be considered to “use” the service by: 

(1) completing an outbound; (2) purchasing minutes from Company to add to the subscriber’s 

plan; (3) answering an incoming call fiom a party other than Company; or responding to a direct 

contact from Company and confirming that the subscriber wants to continue receiving the 

service.“ 

If the subscriber does not respond to the notice, the subscriber will be de-enrolled 

and Company will not request further Li€elieline reimbursement for the subscriber. Company will 

report annually to the Commission the number of subscribers de-enrolled for non-usage by 

month.41 

E. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its verification and certification procedures, and to better ensure 

that customers understand the Lifeline service restrictions with respect to duplicates, the 

Company will implement measures and procedures to prevent duplicate Lifeline benefits being 

awarded to the same household. These measures entail additional emphasis in written 

disclosures as well as live due diligence.42 

In addition to checking tlie national database when it becomes available, 

Company personnel will emphasize the “one Lifeline phone per household” restriction in their 

39 See Lifeline Reform Order, 7257; 47 C.F.R. 3 54.405(e)(3). See Cricket CompIiance 
Plan at 2 (stating that it did not need to implement a non-usage policy because it offered 
only plans with unlimited local and long distance calling). 
See Lgeline Reform Order, 7 261; 47 C.F.R. $54.407(~)(2). 
See Lifiline Reform Order, Tf 257; 47 C.F.R. 3 54.405(e)(3). 
See Cricket Compliance Plan at 9. 

40 

41 

42 
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direct sales contacts with potential customers.43 Training materials will include a discussion of 

the limitation to one Lifeline phone per household, and the need to ensure that the customer is 

infornied of this re~triction.~~ 

Database. When the National Likline Accountability Database (“National 

Database”) becomes available, Company will comply with the requirements of new rule section 

54.404. Company will query the National Database to determine whether a prospective 

subscriber is cui-rently receiving a Lifeline service from another ETC and whether anyone else 

living at the prospective subscriber’s residentid address is currently receiving Lifeline service.45 

One-Per-Household. Company will iniplement the requirements of the Lifcline 

Refurnz Order to ensure that it provides only one Lifeline benefit per householdqG through the use 

of its application and certification forms discussed above, internal database checks and its 

marketing materials discussed below. Upon receiving an application for Company’s Lifeline 

service, Company will search its own internal records to ensure that it does not already provide 

Lifeline-supported service to someone at the same residential addres~.“~ If it does discover 

43 

44 Id. 
45 

See Cricket Compliance Plan at 6,9. 

See Lifline Reform Order, 1203, Company will also transmit to the Natioiial Database 
the information required for each new and existing Lifeline subscriber. See Lfeline 
Reform Order, 17 189-195; 47 C.F.R. 3 54.404(b)(6). Further, Company will update 
each subscriber’s information in the National Database within ten business days of any 
change, except for de-enrollment, which will be transmitted within one business day. &?e 
47 C.F.R. 8 54.404(b)(8),(10). 
A “household” is any individual or group of individuals who are living together at the 
same address as one economic unit. A household may include related and unrelated 
persons. An “economic unit” consists of all adult individuals contributing to and sharing 
in the income and expenses of a household. An adult is any person eighteen years or 
older. If an adult has no or minimal income, and lives with someone who provides 
financial support to hidher, both people shall be considered part of the same household. 
Children under the age of eighteen living with their parents or guardians arc considered to 
be part of the same household as their parents or guardians. See Lifiine Reform Order, 7 
74; 47 C.P.R. 5 54.400(h). 
See Lifeline Reform Order, 778 and See Cricket Compliance Plan at 7. 

46 

47 
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duplicate service at an address, Coinpaiiy will require the applicant to complete and submit SL 

written USAC document containing the following: (1) an explanation of the Commission’s one- 

per-household rule; (2) a check box that an applicant can mark to indicate that he or she Iives at 

an address occupied by multiple households; (3) a space €or the applicant to certify that he or she 

shares an address with other adults who do not contribute income to the applicant’s household 

and share in the household’s expenses or benefit from the applicant’s income, pursuant to the 

Commission’s definition; and (4) the penalty for a consumer’s failure to make the. required one- 

per-household certification (i. e. ,  de-ei~rolln~ent).~~ Further, if a subscriber provides a temporary 

address on his or her applicatiodcertification form collected as described above, Cornpany will 

verify with the subscriber every 90 days that the subscriber continues to rely on that addre~s.4~ 

Finally, Company personnel will inform each Lifeline applicant that lie or she 

may be receiving Lifeline support under another name, and will facilitate the applicant’s 

understanding of what constitutes “Lifeline-supported services.” The Coinpany personnel will 

also assist the applicant in determining if he or she is already benefiting from Lifeline support, 

by identifying the leading Lifeline offerings in the relevant market by brand name?’ 

Marketing Materials. Within the deadline provided in the Lifline Reform Order, 

TCM will include the following information regarding its Lifeline service on all marketing 

materials describing the service: (1) it is a Lifeline service,51 (2) Lifeline is a government 

assistance program, (3) the service is noli-transferable, (4) only eligible consuniers may enroll in 

the program, (5) the program is limited to one discount per household, consisting of either one 

48 Id. 
49 See Lijieline Re$ornr Order, 89, 

51 
See Cricket Compliance Plan at 7. 
See Cricket Conipliance Plan at 4. 
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wireline or one wireless service; (6) what documentation is necessary for enr~llrnent;’~ (7) 

TCM’s name as the ETC; and (8) consumers who willfilly make a false statement in order to 

obtain the Lifeline benefit can be punished by fine or imprisonment or can be barred from the 

program.53 These statements will be included in all print, audio video and web materiais 

(including social networking media) used to describe or enroll customers in Company’s Lifeline 

service offering, as well as Company’s application forms and certification forms,54 This 

specificaily includes Company’s website (totalcall~nobile.com/lifeli~~~~.~~ A sample of 

Company’s Lifeline marketing materials is included as Exhibit E. 

F. Company Reimbursements From the Fund 

To ensure that the Company does not seek reimbursement from the Fund without 

a subscriber’s consent, Company wiII certify, as part of each reimbursement request, that it is in 

conipliance with all of the Commission’s Lifeline rdes and, to the extent required, has obtained 

valid certification and verification forms from each of the subscribers for whom it is seeking 

reimbursement.56 Company will verify customers as described in the Compliance Plan before 

submitting requests for reimbursement for service provided to the subscriber. In addition, 

Company wil1 keep accurate records as directed by USACS7 and as required by new section 

54.41 7 of the Commission’s rules. 

Further the Coinpany will submit its FCC Forms 497 on the eighth day of each 

month in order to be reimbursed the same month, and inform USAC, to the extent necessary, to 

52 See Cricket Compliance Plan at 4. 
See Lifeline Reform Order, 3 275; 47 C.F.R. 0 54.405(c). 53 

54 ld. 
55 Id. 
56 

’’ See id. 
See L@line Reform Order, 1 128; 47 C.F.R. 5 54.407(d). 
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reimburse it for actual claims rather than projected claims over the course of more than one 

month.s8 

G .  Annual Cumpanv Certifications 

Company will submit an annual certification to USAC, signed by a Company 

officer under penalty of perjury, that Company: (1) has policies and procedures in place to 

review consumers’ documentation of income- and program-based eligibility and ensure that its 

Lifeline subscribers are eligible to receive Lifeline  service^;^' (2) is in compliance with all 

federal Lifeline certification procedures?’ and (3) has obtained a valid certification form for each 

subscriber for whom the carricr seeks Lifeline 

In addition, Coinpany will provide the results of its annual re- 

certificationslverifcations on an annual basis to the Commission, USAC and the applicable state 

commission as appropriate.62 Further, as discussed above, Company will report aniiually to the 

Coinmissioii the number of subscribers de-enrolled for non-usage by 

The Company wilI also annually report to the Commission, USAC and relevant 

state commissions as appropriate, the company name, names of the company’s holding company, 

operating companies and affiliates, and any branding (such as a “dba” or brand designation) as 

well as relevant universal service identifiers for each entity by Study Area Code.h4 Company 

will report aimualIy information regarding the terms and conditions of its Lifeline plans for voice 

See Lifeline Reform Order, fly 302-306. 
See Lifeline Reform Order, 1 126; 47 C.F.R. 0 54.4 16(a)( 1). 
See Ltfeline Reform Order, fl 127; 47 C.F.R, 9 54.416(8)(2). 
See 47 C.F.R. Q 54.415(a)(3). 
See L@line Refirm Order, 77 132,148; 47 C.F.R. rj 54.416(b). 
See Lifline Reform Order, 7 257; 47 C.F.R. 6 54.405(e)(3). 
See Lifeline Refiorm Order, 17 296,390; 47 C.F.R. $54.422(a). 

58 

59 

Go 

“ 

62 

64 
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telephony service offered specifically for low income consumers during the previous year, 

including the number of minutes provided and whether there are additional charges to the 

consumer for service, including minutes of use and/or toll Finally, Company will 

annually provide detailed information regarding service outages in the previous year, the number 

of complaints received and cei-tification of compliance with applicable service quality standards 

and consumer protection rules, as well as a certification that Company is able to function in 

emergency situatioiis.66 

H. Cooneration with State and Pedersl RePulators 

The Company will cooperate with federal and state regulators to prevent waste, 

fraud and abuse. More specifically, the Company will: 

Make available state-specific subscriber data, including the names and addresses 
of Lifeline subscribers, to USAC and to each state public utilities commission 
where the Company operates for the purpose of determining whether an existing 
Lifeline subscriber receives Lifehe service froiii aiiother carrier;67 

0 Assist the Commission, USAC, state commissions, and other ETCs in resolving 
instances of duplicative eiirollment by Lifeline subscribers, including by 
providing to USAC and/or any state commission, upon request, the necessary 
information to detect and resolve duplicative Lifeline claims; 

0 Promptly investigate any notification that it receives from the Commission, 
USAC, or a state Commission to the effect that one of its customers already 
receives Lifeline services from another carrier; and 

Immediately de-enroll any subscriber whom the Company has a reasonable basis 
to believe6* is receiving Lifeline-supported service from another ETC or is no 
longer eligible - whether or not such information is provided by the Commission, 
USAC, or a state cornrni~sion?~ 

65 

'' See L@lirze Reform Order, fi 390; 47 C.F.R. 9 54.422(b)(5). 
See Lifeline Reform Order, fi 389; 47 C.F.R. Q 54.422(b)( 1)-(4). 
The Company anticipates that the need to provide such informatioii will sunset following 
the implementation of the national duplicates database. 
See 47 C.F.R. 3 54.405(e)( 1). 
See Cricket Compliance Plan at 10. 

61 

68 

69 
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11. DESCRIPTION OF LIFELINE SERVICE OFFERINGS 

Company will offer its Lifeline service in the states where it is designated as an 

ETC and throughout the coverage area of its underlying provider Sprint. The Company’s 

Lifeline offering, as described in Exhibit F, will allow customers to clioose from the followiiig 

options: (1 )  150 minutes (including select international destinations as described in Exhibit G) 

per month at no charge; (2) 250 minutes (domestic onIy) per month at no charge; or ( 3 )  a 

discount off of TCM’s 30-day Unlimited Talk & Text plan or TCM’s 30-day Unlimited Talk, 

Text, & Data plan. Additional plan details are described on the sample advertisement at Exhibit 

E and in Exhibit F. Lifeline customers can also purchase additional bundles of minutes and 

service (ie. if they run out of minutes or if they want to make international calls) by purchasing 

TCMs refill cards online, via the customer service line, at a Western Union location, and at 

stores that carry TCM prepaid refills. 

In addition to free or discounted voice services, Company’s Lifeline plan will 

include a free handset (with an option to buy an upgrade) and custom calling features at no 

charge, including Caller ID and Voicemail. All plans include domestic long-distance at no extra 

per minute charge. Calls to customer service and 91 1 emergency services are always fiee, 

regardless of service activation or availability of minutes. 

111. DEMONSTRATION OF FINANCIAL AND TECHNICAL CAPABILITIES AND 
CERTIFICATIONS REQUIRED FOR ETC DESIGNATIONy0 

Financial and Technical Capabilities. Revised Conimission rule 54.202(a)(4), 47 

C.F.R. 54.202(a)(4), requires carriers petitioning for ETC designation to demonstrate financial 

’’ See Compliance Ran Public Notice at 3. 
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and technical capability to comply with the Commission’s Lifeline service  requirement^.^' The 

Compfiatice Plan Public Notice requires that a carrier’s compliance plan also include this 

demonstration. Among the factors the Commission will consider are: a carrier’s prior offering of 

service to non-Lifeline subscribers, the iength of time the carrier has been in business, whether 

the carrier relies exclusively on Lifeline reimbursement to operate; whether the carrier receives 

revenues from other sources and whether the carrier has been the subject of an enforcenient 

action or ETC revocation proceeding. This section summarizes TCM’s financial and technical 

capabilities to provide the service. 

TCM provides affordable prepaid mobile phone service, including calling and text 

messaging, along with user-friendly handsets and high quality customer service. The majority of 

TCM’s products and plans are specially geared toward serving lower income communities, and 

its service models and pricing plans reflect this mission. TCM offers nationwide non-Lifeline 

prepaid services as an MVNO using the Sprint network. In addition, TCM is applying fox 

certification as an ETC with the FCC (for Alabama, Connecticut, Delaware, the District of 

Columbia, Florida, New Hampshire, New York, North Carolina, Tennessee, and Virginia), 

Arkansas, California, Louisiana, Michigan, Nevada, and West Virginia. TCM received ETC 

approval in Maryland on December 23,201 1 .’* 
TCM is the wholly-owned subsidiary of Total Call International (“TCI”), a 

national prepaid telecominunications services provider. TCI provides international prepaid 

calling cards, which are often used by low income or unbanked consumers, many of whom are 

members of ethnic communities. TCI has been providing telecommunications services to 

See L$eEine Reform Order, 111 387-3 88 (revising Commission rule 54.202(a)(4)). 
The Arkansas PSC initially granted TCM’s application, but on March 22,2012, the PSC 
issued a stay and remand in light of the Lijeline Reform Order. 

71 

72 
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custoiners for over 10 years. TCI, in turn, is majority owned by KDDI Amcrica, a subsidiary of 

Japan’s second largest teiecominunications carrier (KDDI Corporation). KDDI Corporation and 

its affXates provide mobile services (voice and data) and fixed line services (broadband, 

domestic and international telecommunications and data center services) in Japan and globally. 

KDDI’s technical and financial capabilities are further described in Exhibit A. 

TCM will benefit from tlie experience of its parent entities in its provision of ETC 

services. TCM also will benefit from TCI’s knowledge of low income markets when conducting 

outreach to eligible consumers. During the past 10 years, TCM and TCI have provided 

telecommunications services to non-lifeline customers and, consequently, TCM has not and will 

not be relying exclusively on Lifeline reimbursement for the Company’s operating revenues. 

TCM receives revenues from these prepaid wireless services and also has access to the financial 

resources of its parent company. The Company has not been the subject of any enforcement 

actions by the FCC nor has it been subject to any ETC revocation proceedings. 

Service Reauirements AppIicable to Company’s Support. The Compliance Plan 

Public Notice requires carriers to include “certifications required under newly amended section 

54.202 of the Commission’s rules.”73 Company certifies that it wiil comply with the service 

requirements applicable to the support the Company receives.74 TCM provides all of the 

telecominunications service supported by the Lifeline program and will make the services 

available to all qualified consumers throughout the states in which it is designated as an ETC7’ 

TCM’s services include voice telephony services that provide voice grade access to the public 

75 

74 47 C.F.R. 9 54.202(a)(I). 
75 

Compliance Plan Public Notice at 3. 

In addition to voice telephony services, TCM’s services include the nine features, i.e., 
dual tone muiti-frequency signaling, single party service and access to operator services, 
erc, previously identified in Commission rule 54.10 I (a). 
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switched network or its hnctional equivalent. Further, TCM’s service offerings provide its 

customers with minutes of use for local service at no charge to the customer. The Company will 

offer a set number of minutes of local exchange service free of charge to its subscribers and will 

abide by any Commission-required minimum usage amounts. TCM’s Lifeline offering will 

allow customers to choose fiom the following options: (1) 150 minutes (including select 

international destinations as described in Exhibit G) per month at no charge; (2) 250 minutes 

(domestic only) per month at no charge; or (3)  a discount off of TCM’s 30-day Unlimited Talk & 

Text plan or TCM’s 30-day Unlimited Talk, Text, & Data plan. Additional plan details are 

desci-ibed on the sample advertisement attached as E and in F. Lifeline customers can also 

purchase additional bundles of minutes and service (Le. if they run out of minutes or if they want 

to make international calls) by purchasing TCM’s refill cards online, via the customer service 

line, at a Western Union locatioii, and at stores that carry TCM prepaid refills. 

The Company also will provide access to emergency services provided by local 

government or public safety officials, including 91 1 and E91 1 where available and will conzply 

with any Commission requirements regarding E91 1-compatible handsets. As discussed above, 

1’CM will cornply with the Commission’s forbearance grant conditions relating to the provision 

of 91 1 and E91 I services and handsets. 

Finally, toll limitation services do not apply because TCM, like most wireless 

carriers, does not differentiate domestic long distance toll usage from local usage and all usage is 

paid for in advance. Pursuant to the Lifeline Reform Order, subscribers to such services are not 

considered to have voluntarily elected lo receive TLS.76 

76 See Lifeline Reform Order, 7 230. 
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IV. CONCLUSION 

TCM submits that its Compliance Pian fully satisfies the conditions set forth in 

the Commission’s Lifiline R@orm Order, the Compliance Plan Public Notice and the Lifeline 

rules. Accordingly, the Company respectfully requests that the Commission expeditiously 

approve its Conipliance Plan. 

Respectfully submitted, 

A h h j 7 L  
Steven A. Augustino 
Denise N. Smith 
Kelley Drye & Warren, LLP 
3050 K Street, NW 
Suite 400 
Washington, D.C. 20007 
(202) 342-8400 

Counsel to Told Call Mobile, Inc. 

May 14,2012 
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Takashi Tanaka 
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Takashi Tanaka 
President 

[Date of Birth] ' 
February 26,1957 

President 

Senior Vice President, Solution Business, Consumer Business, and 

Product Development Sector, Member of the Board 
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Makoto Takahashi 1 Executive b4einbei.s I KDDl CORIWRRTION 

M akoto Takahas h i 
Apt. 201 1 Senior Vice President, General Manager, Business Dcvelopmcnt 

Sector, Member of the Board 

Senior Vice President, General Manager, Group Strategy Sector. 

Member of the Board 

Associate Senior Vice President, General Manager, Group Strategy 

Seclor. Member of the Board 

Director of Juptrer Telecommunications Co.. Ctd. 

Associate Senior Vice President, General Manager, Consumer 

Business Sector, Member of the Board 

Jun. 2010 

Apr. 201 0 

Mar. 201 0 

Jun. 2007 Makoto Takahashi 

Senior Vice President 
Member of the Board 

[Date of Rirth] 
October 24, 1961 
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Jun. 2011 

Apr. 2010 

Jun. 2009 

Yoshiharc Shimatani 
Senior Vice President 
Member of the Board 

[Date of Birth] 
October 28, 1950 

I .... . . . . . . . . . . .  ...... - .... . . . . . . . . . . . . .  ........................ - . . . . . .  

Senior Vice President, General Manager, Technology Sector, Member 

of the Board 

Associate Senior Vice President, General Manager, Technology 
Sector, Member of the Board 

Associate Senior Vice Pfestdent, Technology Officer, Member of the 
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Yuzo Ishikawa 

Yuzo lshikawa 
Senior Vice President 

Member of the Board 

[Date of Birth] 
October 19, 1956 

Apr. 2012 

Ocf. 2011 

Jun. 2011 

Jun. 2010 

Jun. 2001 

Jun. 2000 

Senior Vice President,Consurner Business, Soluiion Business,Gtobai 
Business and Product Sector,Member of the Board 

Senior Vice President, Consumer Business, Business Development, 

Solution Business,Global Business and Product Seclor,Member of the 

Board 

Senior Vice President, Consumer Business, Solution Business, Global 
Business and Product Sector, Member of the Board 

Associate Senior V i e  President. General Manager. Solution Business 

Sector, Member of the Board 

Vice President 

Member of the Board 

Page I of 1 

Return la Executive MI 

Latest IR Materials 

IR Calendar 

E-Mail Alerts 

Request For Docun 

Contact 

IR Basic Policy 
Disclaimer 
IR Site Map 
How to Use this IR E 

HOME Corporate Information > InveSLor Reralions > Management Policy 2 Execulive Members 5 Yuzc khikawa 

COPYRIGHT Q KDDl CORPORATION. ALL RIGHTS RESERVED. 



Man age rn e n t Po I i cy 
.. " 

Page 1 of I 

. I . . . .  _ _ _  ,.--...,., I _ _ _ I  .. . . . . . . . . . . . . .  

M asahi ro 1 no ue 
Associate Senior Vice Presideni, Associate General Manager, 
Technology Sector. (Engineerning and Operations), Member of the 
Board 

Associafe Senior Vice President. General Manager. Mobile 

Technology Sector. Member of the Board 

Masahiro Inoue 
Associale Senior Vice 

President 
Member of the Board 
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Hideo Yuasa 

Apr, 201 1 

.hn. 2010 

Apr. 201 0 

Hideo Yuasa 
Associate Senior Vice 
President 

Member of the Board 

Preseidenf CIiUBU TELECOMMUNICATION CO., INC 

Associaie Senior Vice President, General Manager, Consumer 
Business Sector, Member of the Board 

Vice President, General Manager, Consumer Business Secfor 
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Hiromu Naratani 
Associate Senior Vice 

President 
Member of lhe Board 

Apr. 2011 

Jun. 2010 

Apr. 2010 
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Associate Senior Vice President, General Manager, Corporate 
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Associate Senior Vice President. General Manager. Corporate 
Communications 8 Marketing Sector, Member of the Board Stock Quotes (20 mi 
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1 Ycar ciidctl Mtircli 3 I ,  201 I I j 3 4 3 4 ? ~ d j  (0.2) I 471,911 6.31 440,676 4.2 I 215,122 19.9 I 
(Nciicl Consnliiiaicd Sinteiiiciiis of Coaprchmrsiw lilcumc 

Ycnr ciidcrl March 31.2012.1.19.510 iirillion yen: (O..O% Ycnr cirdctl March 31. 201 I . 250.829 iiiillioii VCH: 6.1% 

Seiir ctidetl M:iid~ 3 1 .  2013 
I'ciir elided Mnrrli 3 I ,  20 I I 

58,115.98 56:668.91 11.5 11.6 I.; 4 
58.149.18 12.1 11.6 t3 7 

----, 
--* 

A%ol 'MnrcI i~ I .? I? l?  

A s  nl'MarcL 3 I. ?(!I1 

per Share 'Ibtol ai;sets Net Asscis 
% \'<I1 

4.004,009 2,128,624 51.5 533.206.73 
3,718,918 2,171,839 55.7 19.5.386.23 

I Yc,ll ciidcrl b1:ircli 3 I, 301 I - I 7,500.00 I 14,000.00 I 60.795 I 24.1 I 3.0 1 

Ralio 
---- 

3. Consolicl;i~ed I~iiiancial Ilcsulis I'orccasl For ~ l i c  Ycarc~tding March 31. 2013 (April 1, 2012 - March 31. 2013) 
-fesceii~agc rcprcscii1s cowparisan IO prcviotis iircnl year.. - 

Net irierrnic 
pcr S l i m  0per:iriii~ Ile\miics Opcraiiiig ltieoiiic Orditinry Inconic Ne1 Iiicoiiic 

% I  % 

'Tom1 hkl Asscls 

Ycnr cndurl M;llclr 31.201? 

Ycar ciirled M:irrli 31. 201 1 

725,880 (484,507) (225.331) L74.191 
717,353 (440,545) (279,898) I59,869 



4. OIliCl 

( t )  Cliaugcs i n  signilicniit consolitlsicd subsidiorics (ntiicli resiilictl i n  cliaiigcs i n  scope 1i1‘consi~lidniioti): Noiic 

(2) Cliangcs iii accoim~ing policies, accouiiiing csiiiiioies arid rcsmmciiI  o!’correclions 
1) Cliaiigcs in  accounting policies rrsutiing from i l ic  revision ol’tlic accowiing sinlitlards a n d  oilier 

ruguliii ioiis: YCS 

2) Oilier clianges in accouiiling politics: N o w  
3) C1i;tnps iii ;iccutintitrg esiiiiiales: Ycs 
4)  Rcs ia ie lwn i  of correciioiis: Nolle 

Note: Pleme rel‘er Io  p;lgc 25 ‘‘Basis o f  Preseiiiing Consolidated Financial SMICIIICIIIS” inid l>iigt 211 
“Cliangcs iii Significnnt Accounting Policics” and “Clianges in Accoiiiiiii-ig I~stiinates” for dciails. 

(3) Niinibi:rs of Outslaitding Shares (comiiioit s h e s )  
I )  Number of stiares ouistaiidiiig (inclusive o f  ii~easui’y slockf A s  of March 3 I .  2012 4.484,Xt8 

AsoI‘MarcIi3I.2OII 4.481,818 

AsofMarclr31. 2011 238,976 
4.105,665 
4,387,331 

2) Nirti~bernl’rre~sury siock As oJ-Mnrch 31. 2012 663.006 

5 )  Nuiiibcr of wcighlcd avcrsge coninion shares For the ycnr clidcd Mnrch 31. 2012 
For  lie year eedcd M:irch 3 1 I 20 I 1 mi~stniiding (cuniulati \a Tor all quarters) 

(Anlnilnl uiit l: Miltions of ycii. riillCss olhciwire nsrecl) 
[Anlouiils w e  rounded down IO iiesresi liiillioli ycn) 

(Rcfereiicc) Siiiii~inry of KDDI Coq~oratiori’s Financial Ilesnlrs niid Fiiiiiii~ii~l Pusiiiou 
I .  KDDI Curpor;iiioii’s F ~ i ~ a i i c i ~ i  RCSIII~S TurtlicYcarcridcd Match31, 2012 (April I ,  2011 -Mi1rcIt31,2012) 
1)  K13D1 Coreorxiion’s Results o f  Oiieratioii 

As~I ’Mi i rch31.  2012 

A S  d M a r c l i  j i .2011 

Total ASSCIS Nci ASSCIS 
-------- 

I I I a 1 YCIl 

3,S51,89I 2 , 0 6 4 . a ~  53.6 540,00S.11 

3,611,330 ~,n92,818 57.4 492,577.91 



[the Attach mcnt ] 

(2) Ai~nlysis on Coiisulrrls~cd Fiilitiicini I’asmoii , . . . . . ., . . . , , . . . ~... ...,. . ... . ... 

(I) Basic Nniiagciimrc I’ol~cics ..,......... ........... ......,. ,..,.. ._. 

Consal id;rtcd Piiimrcial S~ateiiicats ......................................... ...... ................................................ 

.... .....,.. . . . . . . . . . . .. . . , . . . . 

4 ,  

. . . , . . . . . . I  

.... .... . ....... . ...... 

( 5 )  Goiiig Cotrccrii Assumptioii 

(7) Clinnges in ACCouilliiig Policies .__._____ _ _  ._..._..._._.__. .__,.__....._..l_ .. 
(81 Climgcs in Prescnlaiion ..... ..........,.........,.....,....__I..,........,..,.,...... I .... 
(9) Cliniiges in Accouiiliiig Esrimales .............................. .......... ... ..__..__... ............................................................ 
( I  0) Addilional I n ~ o t i ~ ~ n t i o ~ ~  ... ...,. .... 
(I I )  N o m  Cor Consolidn~ed Fiiiancial 

...,... .. ........................ ........... 
(Coiis~lid~ted Sinieinenrs or lacome) ..._.. 

{Leiise Pnyaieiil) . 
(Rclsied Parry Trai 
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5 Fitiiwcial Slaieiiiciiis .. .. ....,.............. ... ._ ,... . . , . _.. . .___ .... ... ..... ..._...._._.. ...,.... .....___.._..___ .............. . . 
(I 1 Dnlalrcc Sl1ccis ........................... . .. .................... .... . 
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sci1r cllded Yc;n endctl Iircre:ise 
kinrch 3 I 20 I I Mardl 3 I .  20 I2 { 13ccrc:lsc) 

Opcraliag Rcveiiiics 3,434,545 3,572:091 l37.5S2 
Opcraiiag Expeiises 3,091,450 131,x15 I_.----_..L _----- 2 .962 ,634-  I__- 

Operoiiiig Inconic 471:Zil I 4 7 7,641 7 5.73h 

(3 1.234) (21,469) 4.765 Non-upcr:i~iiig Incoinc 
(Es~'c"se1 

45 I ,  I78 IO.50 I 440.676 -"I____ 

Orcliiiwy lrtcoiiie 
Eslriiordrnnry Profil (I,oss) (95:116) 3,24 I ')S,GSS 
ll~conie bcforc laconic 
Taxes and Miriorily 345259 454,419 109,159 

Opcrnliiig ~CVCIIII~S Tor llie ycnr ciidcd Mnrcli 31, 2012 aiii0~1ntcd lo V:7,S12,098 iiiillioa. 4.0% iiicrcnsc ycnr 011 ycar, 
iiiniiily due Io Ilie incrccnse in re\'ciiim brougli~ by llic iiicransc in llic iiiliirbcr oftcniihial sales in  llic Mobilc Busiiicss. niid 

Ilic iiicrensc in rcvcii~ies or  group coiiip;iiiics ill $he Fiscd-linc Dnsiiicss. tlcspiir tlic tleclii,c iii voice ARPU (Avcragc 
Rcveiitiu per Uait)  in ihc Mobilc Business. 
I N  p~ofilr, l l ic dccliiic lbc Mobile Bssiiicss was oWscl by tlrc sobsli~iil~al gain in Ilic I'isetl-line 13tistiiess. CJpe~'aling incoi~ic 
w a s  1111 1.2% ycar oii year Io 4'477.647 iiiilliun, aiitl ordiiiary inciiiiic was up 2.4% ycni 01) yoar 10 Y4SI;IYR inillioii. 111 

eslr;iordiiinry incowe aiid loss: ilierc \viis R siibsianiiat iinptoveiiien~ due IO a dccliiic ji, i!iipiiriiicrit losses a i d  a rwcrsal of 
[lie provisioii [or loss OII ~Iic Grca  E m  .Iapaii Iiariliquiikc. llowever. corporare inscs Tor. ilie ycar clidcd Marc11 3 I, 2011 
decliiicd due to n loss on tiqiridation of ibiu iiiicriiwliary holding coi~ipaiiies t h n ~  passcssed sliarcs o f  Jupiter 
l 'cl~co~~~iiiiiiiicil~io~is Co., Ltd. In ilddilion, i i i  the risenl ycar under rcvic\r: iiicoine lnscs iacrcased diie 10 1lir reversal o f  
dcfcrred lax tisscis accoiiipniiyiiig ;I rcduclion iti ilie corporalioii l ax  rate. As d m u l l ,  Itel i i ic~i i ie rtm dnwi 6.5% ycnr 01% 

)'car i o  V238,OM inillion. 

Incrensc 
I 1)ccrc;irc) 

3% 
4.0 
4.4 
I .2 

2.4 

3 1.6 

- 2 -  

lii[eres~c 
Iiicotnc Taxes S1,237 207,560 
Iikwiiie before MLioi-ity 
IIHCrCSIS 204,022 246,858 

Minority In~crcsrs 8,900 S,2$4 
NCl lllcolllc 255;122 238:604 

I . i s5  

(17,163) (6.5) 

(646) (7.3) 

I 
126,323 

(16.317) 1 (63) 



2. Rcsults by Business Scgtnciir 

Nolc I: Resiilts Sumriiary 



-=Ovcr:ill> 
'I'tie nuiiibcr 01'~'au" niobilc phoiic subscril)lions \uas 35.109 million as of March 31. 2012. 

. On January 16. 2012, i n  co~~~jti~ictian wiih tht rollout ol'thc new B L I  slogan-New I'rccdoin.--wc 
i n t l ~ d t i ~ c d  a iiew ail brand mni,k. . On March I: 2012: LVC began io  offer nu Smwt  Pass and nu Sirini~val~re. 
"au Smart I'ass'' ofl'crs unlii~iiieil use of more iliaii 500 applications as wrll as coupoir and point sersices, 
siorage of plioios and videos, arid sccurif y mid supliori. a11 for  Y390 per nioiiili (including ias). Everyone. 
liom cxpericivxd stiiar(phonc LISCI'S to beginiiers. ciln secrircly and liccly cii.joy Ilicir favoritc applicalions 
and scrviccs \villi "au Smart I'ass," and by March 27 Ihc iiunrber ol'mcmbers hnd surpnssed 500,000. 
" i iu  Siiinr~valuc" is a sesvice ilia1 cainbines iimbile and fised-line coi~imunicatioi~s. With a subscripiiim io 
a desigiiaied liscd-linc c~iiiiiii~iiicitioi~s service (lT"l-I, CATV), cusloinei-s can receive a discount ol' 
%1,480 (tas included)* on ilicir ~iionihly sinariphone usage cliarges for up io  two years. This service is 
avrtilahle IC) subscribers IO a designated l i sed-he  comii~iiiiicplioiis service and rhcir faiiiily meii~bei*s \4i0 
reside in tlic swle  I~ouselrold. * Acicr 2 ycars. I ~ C  diacoori~ will be Y980. 

= Acconrpntiyiiig the reorganization ill' ilie XOOMHz b:intlwititit, which is used by ail iiiobile plio~les, [he 
provisioii ofseIvicc for niodels iliai o w  not conrpntible wiiii tlic new 80UMtlz bandwid111 wil l  end on .luly 
22, 2012. Special oplioiis have been iiiadc aviiilnble to eligible ciistoiners who upgrade Ibcir liandscts: 
stich R S  spccinl priccs, inctt~ding modcls t l ~ t  arc digiblc for free ~ipgrnclcs. Wc h a w  also coiiriiiucd to 
iiuplcincirt aciivitics IO publicizc this issuc. A s  :I rcsull. we Iiave iniadc favorable progress in encouragin& 
clIsIoIIlcI's IO upg!.nde. 

4 i o b i l c  T c i w i n a b  . On October I I, 20 1 I ,  h e  Companics began offering ~Iic -'iPhone 4s" {niadc by Apple Inc.). YOU car1 US(: 

iPhone 45 011 ihc Cnmponics' 31i nciwork. s o  you can cqiay rlic incredible f'caiurcs ofil'hoiic 4s 
nnywvlicrc: nnytintc. . We Isuiiclied a total of 24 new Antiroicr'r~1 snwtpliones. l'hese iiicluded the INFOBAR series as well as 
high-spccd coiiiiii~iii~aiiir~i~s nmdels w j i h  W h M X  mid lellicring c;ipalbiliiy anti wolcrproo~ii~ndcls. 
111 feature phoiics, wc Inunchctl 13 iicw models. 'l'licse incluclcd models Ihni call be cosily used even by 
~~coplc, who arc not skilled in :he use of'mcclianical devices and wnierproof models that Ccaturc a 
sophisticatcd cicsign and a lbciis 011 cdsc ol'usc. 
\Ve also launched a iota1 (11'8 oilier coitiii~ni~ications tievices (iablets, mohilc WFi  rou1cr~: etc.). - I n  liaiidsci accessories, in collaboraiioii widi "NAVA," a teading Iinliiiri sialionery imrkel: in October 201 I 
we began sales or"iitia & NAVA'' siiiarlphonc accessories. I n  .laniiay 2012. we tauitched the "au -). 1 
collcctiaii" ofo1Rci;d nil acccssorics. which ~eiiturcs il largc iiunibcr of itcnis, ccntcrcci 011 origitial 
ixoclucts avnilablc only froni nu, The %I + l  collection" \rill bc available at RU sliops, arlci OII poiiiis can be 
iised for payineiir. 
I'rotlucis relcasc 

Smnrlphnncs 

l'caktrc pholius 

i l'honc "it'bonc 4 S" 

I S W  I I SC." '.OptiinusX IS1 1 IX.*' .-MO'I'OROIA lWO1'ON 

- 4  - 



cl'riciug Plaiiss 
On Scptcl>rIier 1 ,  201 1 ,  w c  bcgan providing I I C O  i i cw iiu ii~obilc phone pricing 1 h i i s .  '.Plan \I; siniplc" and 
" t ' l i~ t i  W5-' Ibr c i ~ s ~ n i i ~ ~ r s  \I iio pliicc iiequcnt interna~ioiial calls. 111 edrliiiou, wc iiindc cafls iilsiclc .fapc~n 
hclivceir :)ti iiioldc phoncs lice t i r c lmge  (cxocpt bclwccri 91x11 and 1 ani) arid iiintle all O-inail ~.~itIiiii 
lalwn Iwc o l ' cha~gc~  tIic liist iinie this 1x1s been done Cor i iu  mobile phoiics. 
On ihr same tluy, the Coiiipai'ties made ii possible io place intcrnalioiiel calls Lioi~i au mohile phones by 
dialing iltc "010" prefix. 
The Cniiipsnics 1;irinclied a ticw pricing plan. "1)lan 2 Simple." on Sep(eniber 26, 201 I .  "Plan Z Siiiigle" 
d1ows users i n  J q m  io call o l h r  au ri~objle plirr~m \viiliiii lapan for free belweeii the hours of lam anti 
gliiii ['or a basic tiioiillily r;ile of.\!980 (iiicluditip lax)\:. Also, domeslic C-i~itiil masages bcttvecii au 
niobile phonc iisers arc always t-cc. 24 liours B dtiy. 
* Uiidcr "l'vcrybody Discouilf" coitiraci 
On Dcctinher I .  201 I ?  the Companies began io oflet "WIN Single Flat WiMAX (Siinpie)," a iiew rate 
plaii t l iul c w  be used will% a dowaliok specd of up io 40Mbps. I n  addition 10 tlic conventional 3G wide 
service areas. iliis service caii also be used i n  \ \ W A X  service urcas. Il'cusiomcn sulmribc io iliis scrvice 
wl'te~ pun-chilsiilg i~ compatible device (DATAOSW? DATAOl)I Ihcy nre eligible for tlie "WIN Singlc Flat 
Cost-Swing Discount." undcr whicli ike sclrice is availablc for $4.4 10 per month (lax iiicluded)' rot up 
rn 25 moiiihs. 
* Whai iq>gtyiIig Ibr "l~vei~4~otly IXscount Siihglc'' 01' *'&'IN Single Sei Discount." 

<Coiisoiner Sciviccs> 
\Vc begon io ofi'er the "Guarnnicc Security Pack," whicli provides total securiry and safety support ibr 
AndroidTh' sniariphones, on Nowxiher I X? 20 I I .  i n  his  way: we proilide a package ol'seiviccs: t'emo[e 
lockiiig in the event a smnitphonc is losi. *'Virus 13ustcr Mobile for nu," which prolects handsets i h i n  
lii1~111li11 sites 2nd nppiicaiioiis$ and "Remote Supporl:" trliich offers remolc opcration and settiiig by 
operators. We tire rlic iirsi domestic mobile tclecomiiiunications company to intiotluce reinole suppor~ for  
Android''b' siuarlphoner. - Frcim Marcli 1. 2012. \YC signiticaiiiiy iiiiproved ilie existing a11 niobile phone pain! service, 11ie"au Point 
Piogrnm." Tliroirgh 11iis upgr:~le! we Ii;we expi~irded ihe ways i i i  \\liicli menibers caii use poiois earned 
uncler the "au Point Program." For csaniple, points cui be used to make ptlrchascs ol'goods fiom a variely 
of shopping sifts or coi!icii[. I n  addiiion. we changed Ihe requirenieiiis for earning poinis. 

-=Caqiorafc Scrviccsz . Thc Conipiiiiy eirtcrcd a busiiicss alliance with 13rantldialog3 lnc., on August 2, 201 1 io launch the ''KDDI 
Kno\vlcdpe Suite." As the Coinpany's fivst service for its proprieiary .'KDT)1 MUI,T) CI.01IU" scrviec, 
Ihc "ICDDI I<iio\slectge Suiic" is a higlily COIIYCII~CII~ husiiicss applicalioii iliat links group\varc with sales 
supporl and custoiner iiiniiapeiiieiii, nhicli enables workeus io opcrale iiiorc eKcienlly by allowing klicni 
i o  use sclicdules and telephone iiieiiios weir when away from their desks. 
On No\wmher 22, 201 I I wc began IO olr'er "KDDI 3LM Sccuriiy," a security inaiiirgwicni service 
developed by '1'111.c~ Liiws ol'Mobility? Iric. This scrvicc, wllich is avniliible hi. corpnralc custoiiiers using 
>tu Aiidroid'" dcviccs. I'ratures robusr srcuriiy functiotx ihar ivere not previously available ai tlic 
appl icirt ion Icwl. 

<o t licrs> - Thc Coinpailics taunchcd the "ai1 Wi-Fi SPOT" public wircless LAN scrvice on .lune 30, 201 1 .  ;ind by Ihc 
elid of  March 201 2. ~ h c  nurnbcr ofspots availablc wilh this service had surpassed 100,000. 
Customcrs wlio subscribe i o  thc ';IS Flat" or io "l'ltin 1: (IS) SiiiipleiP1:in I: (IS)" can use iliis service li'oiti 

~ L I  sinartplioiics ai nu actdiiioi~l cliargco, and ihis setvice i s  used by a large nuoiber of customcrs. We have 
irnplcirwikxl a v:iriciy ofnieasui,es I O  incrensc coiivciiieiicc fbr our customers. We are providing serviccs 
iii ctiopcraiicm wiil) conuciiience sioi'es Ibr tlic disi~-iIiu~ion ora \vide ran_ec of iiiforwltion and contcli!. WC 
1i:iw also cnhairccd scwicc LO enable the usc ol'aiiotlicr Wi-l'i coiiipatible device iii addition tu ilx 
snluiiplionc! such as if I'C or a 1<11de1+ iti no charge. 111 i~ddiiion. wc hare  taken steps to expand OUP 

coveiagc area in .lapail ant1 inclutlc such Iocntioiis as niovinp buses, railroad stuthis: airports, and 
resiauraiits. \4$ are also providing intcriiaiion:rl raaniiiig scrvioc in more t1ii111 100 couiiirics and regions 
overseas, such i1S 

Furtlierniore, iii Felxunly 201 2. wc comnicnccd rentals of'*'Wi-Fi I-lOMI( SI'O'I' (CU13Q'' an iildooi' 
wirclcss I A N  service t h i  ofl'crs high-speed wircless LAN coiiimunicatioirs in ilic home. " Wi-Fi I-10Ml'. 

North Anicrict~: A&, ant1 Eul'ope. 



SI'O'I"' i s  :I Iioiiic-usc \virclcss LAN routur tlian caii be coiinccicd 111 lion1c bi.oiltlhaiid circuits. Oiic spccinl 
Itame is that 11ic Vi-ii ciin lic initialized Ibr 115c w i t h  an BII siiiaI.II~Iioiicjiisi ly picsing ii sitiglc bulroii. 
11) atldilion, oI11cr Wi-Fi cr~ii~pntjblc dcviccs, such i is  I'Cs and piiiiic iiiacliincs. can also bc casily uscd. In 
llie jiitiire. we will work lo expand our wirclcss I A N  scrviccs. tiiidcr tlic iiiliiic "mi Wi-l'i." which w i l t  
covcr horh " Wi-Fi I-IOME SPO'I"' aiid "nu Wi-Fi SP(')7:" - I ~ ~ r o ~ i i  lait .Ionilury 2012, \Ye began lo rol l  out inobilc b!['C'' ('rypc A/H) service iii stsgcs. As n result. the 
use ol'NFC scwiccs wil i i  mobile pliones becanre possible Ibr  ihe first time in  Japan. NI~l'-cuableci mobile 
~ I I O W S  CiIiI he used for se1Ilelnciii services; CUupoIi, nieinbei,ship card. iiiid otlicr scrvicrs; w d  inl'urmaiiori 
acqtiisirion mid cxchaiige. Furiiieriuore, they can be used overseas as wil. such as for sholq,ii~g w r i  
~ r~ i i spn i~ ia t i~~ i i  i ~ l n i e d  ibiiciions. 

Near lield coii~iiiuni~alioii: IS0 inicrnational slaiidard Tor iienr lield wireless ~ o i i i i i i i t i i i ~ a ~ i ~ i ~ i ~ .  
Coinpatible wi\h Typc AIB and FaliCR". Conreclless IC catd hncriotis. rcndcriwrilcr clmciioiis. 
inter-device coi i~i i~ui i ica~ions functions. etc.. can be us&. . "Eni~gcncy R C ~ I  Mail" dcliucrs emetp i cy  ~ncssages to BU ~noli i le phoncs in  spccilicd arcas. Froni 

Jaiiuarg 3 I, 201Z1 i n  coolierntion with iietioiial and mutiicipal ciititics. we bcgoa to provide "disasier and 
1:VaClEiliOII itifoi~ma~ion," to  provide noiilicatioiis, such i\s various warnings ani1 evacuatioii iiiii)riiiniioii 

rclntcd to disasteis. From March 30,20 12, we began fo provide 1.111: "isirnumi wariiiiigs" aniiounccd by [l ie 
dqim Mc[corological Agency. 
Fmin spring 2012, we will otrer the "Disaster Voice Dclivery Scrvicc" Ibr IS03 mid Inlet Android"' 
sniarlpliones. Eva1 wlien voice neiworks are cottgestetl and i t  is dil'iicult to inake o pbone call, his servicc 
wi l l  be able IO deliver voice messages about personal safety and related iopics. 111 addiiiiui io [lie "Uisnslcr 
Message Bonrd" setvicc. the "au Disaster Counteriiicostirc" spplicafioii has beai availabls silice 

Dccembcr 23, 201 1. 111 this way. tve are prouiding "srcuriip and siilkly" In custoiiicrs using uu AiidroidT" 
sll larr~~llolics. 

+ On February I ,  201 2: the Cotiii~n1iy cstablislied !lie KIIt3t Open icitiovntioii Fwd .  n ciirpor:w veiitiirc 
capital Ilind tirat wi l l  supporl promising slartiip cociipaniw. (Plans call for z i  tom1 iiiuesii.ncrit in tlie fund or 
YS.0 billion.) 'Through die liind, the Coiiipany wi l l  iiivcst i n  proniisiiig stnrtup coiiipnnies i n  .lapati aod 
oversens. I n  addition, through cooperaiive activities: [ l ie  Company wi l l  snppori service dcvelopnieiit. 
providc cloud computing and other platform: aiid cooperate in pronioiioiial iniiiatives. In this way, ilic 
Coiiipany wil l  fbsw ihc developmeiir of high-quality applicatioiis and scrviccs ond, in coiijuncf inn with 
the "KUIJI m Labo" incu1i:itioo program, support the growth oi' stsrtup aoiiipanies. 
Furtlierrnoi~e, die iiliiovaiivc applications and services illat arc developed ihrougli this fuod will bc 
provided through "QU Smart Pass.'' In this way, tlie Cospany will providc custoiiiers with new 
cxpa*icnccs atid valuc that realize ilie 3M strategy. 

Pixcd-Iiii e Busiiiess 
Operaiiiig revenues in the p t r  elided Marclt 3 t r  2012 aiiiouiiled 10 YO1 5.536 iniillion. 3.0% ioc~casc year on 
year. due IO tlie iticrease in olicrnring revenues oi'glaup coinponies. which offset the tlecliix i n  voice reveiiue 
of ilw Coiapaiiy. OperAtiiig incomc omouaied to $53,43 I iiiillioii. 122.7% increase sliai~ply ycar 011 y c t q  dnc In 
the decreose in  opernring expeiises oi' the Conipany as a result oI' network sfreamlining contluclcd in the 
Fircd-line Riisiness. 

- b  
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(2) Analysis oii Consolidated Fiiiaiicial Posilioii 

1 .  Consoticiared Financial Position 

r 

Net cash lirovided by (used in) operniiup ~ c t i ~ i i i c s  
Ne1 cash provided by (osetl in )  invcstiiig ficiivitics 
Fret cash 110\1'5 

Sliarclioldcr's cqiiity !2.103,331M - Y2.060.74GM 1 (i(42.584M) 

Ncr ISSCIS Iicr slim Y495:3 86.23 Y5.?8,2(!6.73 1 Y43,82O. 50 
8079,629M Vl,O46.754M I V67, I 2 4 M  

___ 
25.1% 51.5% (4 2%) 

Ycar eiulctl Ycar ciidcd fiicrensc 
March31 2011 Marcli31, 2012 (Decrease) 

717,353 725,X86 8.532 
(440,545) (484,S07) (43,963) 
276.807 I 241,379 (3.5,lzel 

Coiisolidulcd total assels i ts ol'Marcli 31, 2012 amounlcd to Y4,004,009 niillion. mi iiicixase: 0fY225.090 iiiiltiori 
iioiii March 3 1: 201 1. This increase was primarily atttibtriablc IO fLms sucli as increase in accotiii~s 
rcccirohlc-trade. 
Tolnl liabiliiics amoitiiicd IO .t(1.87$,384 million: an iricucase ol' rY268.305 million liom March 31, 201 1. 'flit 
iiio,ior Ikciors conlribuiing lo this increase WCI'C issiiaiicc ol '~oii~erlihle hoiid-iypc bonds ruilh subscrip~iun rights 
(0 slrarcs. 
As n rcsuli ol'tlicse factors, Ibc shareholderst equity raiio decliiie fiom 55.7% to 51 5%. 
Iiiier-es~-beai~ing deb1 a s  of  Mwch 3 1, 20 I2 included Y200,BI 6 riiiilion or convertible bond-iype honds with 
subscriplion rights 10 slimes issued for ihe yew eiidcd March 3 I ,  201 2. 

Net cash provided by (used in )  fiiinnciiig nctivitics 
I?lTeci ol'excliniigc rnte cliaiige Q I I  cnsh and cas11 
cooivnleiits 

(219,998) (225,931) f 54,067 

(2,116) ( 1 . 1  25)  1,291 



Kok. - - 
' 
* 

Eqiii(y raiiu: (Total net itsseis - Sioul; iicqvisiiiim lights - Mifioriiy iiilelzsrs) i'lbinl n s s m  
Ynrkei eqtiiiy ratio: Miirkct cqxtiilizniioii I loin1 nsscts 
Debt rcpaymctil period: liircrca bcariiig dcbt I Cash f lows  
liiteresr cuveragc rcitio: Cas11 flows I I I I I C ~ C L ~  Imyiiiriits 

7 Mnrkcl cnpitnlizatioii is calciilalotl by iiiiiliiplping ihc closing rlock price nl liscnl >'car--end by llie iiuiiibcr or shares 
ouisinirding (not iiicluding irensriry stock). - Cnsli flows hotii olicrniiag iiciivities itr cotrsiilidaicd siiitcineiiis of cash flows are used for opcraliiig cash flo\w. - Fipores for iniercsl-beiiriiig tlchl cnwr ilie :tiiioiiiits of Ioiiiis sild bonds that are recogirizcd i n  coiisolidated baliiocc shcc~s 
and liabililics iilioii which intercni is paid. I:iir!hcr, rcgording iiitcrcsl payiiieiirs, the itmotiii~ of iiiiercsI esl~enscs paid i i i  
cousolidilicd siateiiiciiis of cash flows is iised. 

(3) Profit Disfribittioii 
Regardiirg llic ~'e!iirii ol'pioliis IO slrarcliolders iis oiic of ilic priaiiiiw of iis bnsiiicss ~nailapemciii, rirc Cwiiipaiiy lias a basic 
I)olicy o f  contirriiiiig tn pay slablc diuidcncls w t i i l c  iiiaiiiiniiiiiq hiiaiicial soiitidncss. 
Regnrdiiig tli\~rdend Iinynicnis for tire gcnr eirded Marsh 1 I, 201 2, !lie Conrpaiiy lins already paid 811 interim cash dividciid 
o f  f7.500 per s l i m  Iti ordor io express graitliide IO its slimholders for lbeir coiisiaiii sti)iparI, ;ind in liglil of ;in o~erilll 
consitleraiion of  lrrisiiicrs dcvclopuicii~ siiiicd ai  improving fiiiiirc btisiiicss resillis, !lie Coaipriiy plans io pxy an increased 
ycnr-elid cash dividciid olV(X.500 per sliarc, 111) V I  .OW yeiir on year. 

Ftlrrlier, for the year ciidiiip Maicl~ 31, 2013. ihe Coiiil)aiiy plniis IO pay oi i i  Y6,jOO pcr share for both iiitci-hi wid year-end 
cash di\.idciid, iiiiikiiig itic hill-pcnr niiiniiiit $ 1  7.000 per shnit 

Coin8 Ibrwnrd, l l ic Co+iipiiy will work IO iiiclcnsc tlic consolidated p:iyoiir rnlio I O  25% . 30% raiige while coiisideriiig 
irivemieni for ilic siislaiiinble gro\vth rcii1;iiiis. 

(4) Business Rislts 
As ilic Coiiipiiies Iiiirsrte iis busiiicss. tlicre IITC ~i l l ' to~s  risks riiuolved. -l'lic Coti~paiiies W e  every effon 10 reduce rhesc 
risks by preuciiting aiid hctlgiii~ 11iciii 

However, ilicre nre various ruicerlninries wliicli eoiild bnvc negative iiiqmts 011 tlie Coiiipitiiies' hrziid inliige, liability, 
fiiiaiicid posihi  a d o r  enleiiii1,s perforirtaiicc sricli ns; - sitbscriptioir growth trcnds oiii of h i t  !villi IBL' Compniiius especla~ioiis drie io coiqmiiioir. rival tcclinoiugies niid rapid 

irinrkct rliifts 
- bresclr oi'ol~ligutioi~i regiirdiiig coiiiiiiriiiiciiiioiis ruccirity aiirl protsclion oFciistoiiier privacy - iiittiiral disasters and accidents including cnri1iqu;ilte. tsnttaiei, iyplioon: eic. 
- yevision or rclrcnl of laws ;lad nidiimiices sovcniing ielccotniiinnicnriuns. iogerlar with rclatcd koovcrirlocnr liolicies 
- gci~cral Icgal aorl rcgiilalory. lirig;ltion iiiid p:ilctits. ~~crsoiincl retenlion and iiniiiiirg, reiiretiinii bcncfils, 

DSsel-iiiiIiainiieirt accoiinling. tclucriiiiiiiiiriico~ioirs SCCIOI coiiaolidntioii aiid biisiiicss rcsiriicluriiig i i i  [lie C[iillp%iies 
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oversens 

tomcslic 

Major coiisolidaled siibsidiai ies arid ~Milintcs 

L Okiimwri Ccllulor Telc]~lioiic Coiiil>iiiiy [JASDAQ] 
L KODI Tcchi~icsl & Engiircering Service C'orporsiiioii* 
L Wire am1 Wircless Ca., Lid. 
L WcbMoiiey Corporalion 
L niedib~ corporn~ioir 
o UQ Coiiiiiriiiiicaiioiis Iiic. 
o Mobnoku Co.. Lld. CIC. 

L KKBOX. Inc. 

'rrm conlp"ly 

' t l c  Coiupoiiy 
Japaii Cnbleiier Holdiiigs Liiniied 

L . l a p i  Csblenei Liiiiitrd 

ivcrscas 

L Okiiinwn Cellnlar Telephone Cooi]x~ny [JASDAQ] 
L Okiuawa l'elecon~ti~ii~iica~io~~ Nctwork Co., IIIC. 
I KDDI Tcchiiicnl & Eiiginecriirg Scrvice Co;~xiraiion* 
L K DDI Web Coi~uniinica~i~iis Iirc. 
o Jupircr Tclccon~niuiticatioiis CO., 1.1d. [JASDAQ] clc. 

L KDDI Airierica. Iae. 
L KDDI CiLORAL, 1.1-C 
L KDDl Eiirope Lld 

K m i  ~iiign1)orc 1'1e. Lid. 
a KDDI Cliiiia Cnrporniioii 

L KDDI R&D Laboraiorien, I i ic .  
L Jnpaii Tclccoi~iniiiiiicniioii Iingiiiccring Servicc Ca , I.td 
I KUDI 'I'cclinology Corpot'ntioli 
D Kyoccre Coiiim~iiiicaiioii Systcnis 00.. Lltl, 

Pi.iircip;il scl-vices 
Call CSIIICI' wi.vicc. a i r d  
mscnrcti iiiiil atlwoiicctl 

Major coiisolidaied snbsidiarics a i d  nfiil iates 

doiiics~ic L KDDl Evolve Itic. 
L #ol:usal Cable Sllll, co.. Lld 



Mobiic Busiiiess 

[avcrscasl 
= KDDI America, Ioc. 
m KDDI GLOBAL, LLC 

KDDI Eur~pe Ltd. 
KDD1 Singapore PIC Ltd. 

m KDDI China Corporarion 
n KDDI KOREA Corporaiioo 

Tclclioiise lntcniaiioi~al Coqi. c1FEtrrope Ltd. 
'TEI,EI.IOU$E Jwrnillinnal Cor]). ofArncrica , m DMX 'tcclinologjcs Group Liniilcd [ S O X ]  elc. 

),It, Ohcr Dusiiiess 
[tionicsiicl I 1 

L. KDDl llsolva Iiic. 
I) tiokirsiii Cable Ship CIJ I Lfil I 

I o MOUlCOM Corpor:itioe cIc. 



hi regard lo &e major nccidenrs occiirring in rlic period rroni April 201 I IO Felwarp 2012, l l ie Conipaoy has 
heen directed by ihe Minisliy of Iiitei.nnl Affairs and Conimiinicai io~~s and by a MIC fiakon coiiii~iiiiec io 
rapidly fbriiiulale rigorous coi~i~tcriiieasi~res. including recurrence ptwcniion countcrnieasurts~ and 10 report 011 

llic rcsnlis oi’llieir im~ilcmcntatioi~ mil f’uiure inilialives. ‘The L‘onipsny esmblislied a11 investigalivc comniit~ee. 
which is Icd by i l ic prcsiclcni, and targciing ihc pi-cwitioii ol’a rccurrciiccI implciiicoicd a coiiipicic overlraul, 
ibrmulaied iniprownient measurccs. and implciiicnicd tliein. 
1 he Coiiipany cxliresscs its siiiccw apologies Ibr causing ktouble and concern fbt ciistoniers ;ind relaled partics 

as B result of ihis series ofnccitlcnis, >ind io provide a comfortable coi i i iui ini~~io~is  en\kxiiiieni I’or cusiomcrs: 
ihc Coin paiiy will couiinue to inrl~lciiient c ~ i i ~ i ~ c r i i i e a ~ ~ ~ r e s  io iiirilier iiicrease relinbiliiy. 

,, 

‘ h e  Companies have rornialized ”ttirrt c(iiiiiiiiiiiieiiis” to respond quickly io chaiips i n  ilie opeiaiing environtiicnt. 
wliilc a1 ilie same lime gwwiiig susiaiirably atid 13kiilg ihc lead in nieeting enierging needs. 

* “kIorc roniiccfctl” -- Wc will a im io acIiis\x niulii-nclwork conncciivity by oiganically linking nciworks 
o w ~ d  hy [lie Coinpanies. including mobilc ptionr. I T T I i  CATV and WiMAX ncirvorks. and vurious dcviccs. 
W e  will also provide a high-speed coniii~iii~icutioii ci?vironiiici~i aiitl aiimciivc conkciit opiimized ibr 
n~ulii-dcvicc occcss. A I  tlic saiiic t i i n %  ilic Company will etiablc mulii-usc serviccs iailol-cd io  individual 
cilslonier prel’ctcnccs, ilicrcby niakicig oi~rwI~*cs “iiiorc coiinccicd?’ to ciisioiiicr. 

’ “R’lovc iiivcrsc valiics” .i Tlic ongoing prulilkralion oflnicrnei techiiologies. led by 11’ connecliviiy. are 
spowniiig IC1 iiccds in a btoaciening Iwst of  liclda. including inedicine. Iicalih. educaiion. goveriiniciii and the 
ciwiroiiiiient, By ~alciiig n iiiore aciivc pari ill various corporiiic iniiialiues iind iifastyle aspects, ilie Uoinpmies 
offer filrtlicr \*due io  custoiiiers. 

* “Mnrc glob;il” -- Overseas. niany couiiilies iirc esl)ericncing robust ccor:oinic growth. Mcatiwiiilc, Iiiicriier 

diffusion i n  I I I I I I ~ C ~ O U S  emerging iiiwkcis coitliiiucs to lag, The Co~iipsnies are working io meet (lie needs 01- 
iii;li~kcls around Ihe \rorld by (leveloping co~ni~ii~ni~~~io~t-i~elalcd husinesacs tailored lo individual counirics’ 
cultural and socicwcononiic conditioi~s, and i s  working toward global inforniaiioii and i~IccoiiiiiiunicIIiioii 
tccliiiulogy (Ic1‘) and building coiiiniuiiic~~ioii cnviroiiiiicnis to this ond. 
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I n  addition, fioiii l l i c  yeai' cndiiig !March 3 I .  2013, rlir segiiierils have been r'corgaliizeil l h n  ilic previous 
calcgorics of'illubile Business and Fixed-line Business. 'l'lie foul, IIC\Y segmenls have been tlelennii~etl iii 
accordaiicc with 1Iic iiianageiiiciit apl,macli. reflceiinp (he uilils for \diicli ~niinageineiit Ieso~~rccs are allocnteci atid 
financial rcsults ai" evaluaicd. 



Accumularcd dcpi ccinlioa (221.1181 

Sllrrcl~llcs, I l C l  32.4 46 30,987 

9,120 
I91 -7 19 

23 311 



Cash niid deposiis' 136,921 t00,037 
Notes aiit~ accoiiii~s rcccivablc-irerIc' 
Accoiiiiis receivable-ol her 68,190 66,286 
Sliori-icnn jiivcsiiiiw s 80,188 

5.232 
7,7s 1 

414,187 30 1,286 

Acenied C X ~ O I I S C S  14,253 20.370 
lncoiiic inxcs gsyab~c 

IlC Ciica1 I:il$l lap"ll E;lilllc~o"kc 
Oilicr curmit li,ibiliues 
'Tofnl cuneiii liiibili~ics 

'I'otiii liabilities 
607.278 840,GjD 

1,607.078 1,875,381 

" 16. 





Comnron ex YC115CS 2.291 2 605 
10,9?1 
8.866 

423.447 
I s.540 

362.480 

Gain on selcs of iiivcstmcnl securities 5.6 I8 137 
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litcome bcfarc iiicoine taxes niid minority iiiteresls 345,259 454.4 19 

iiotity iiiurcsls in irrcviilc 
NCI IIlCOIl~C 

(21.380) 30,182 

255.122 23X.604 
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lh],osal o f  lrcasvry slock 

Bnlnoce RI llic end ofcur 

Rnlnricc ol'lliccnd o 

Clanges of ileiiis diiri 

'licosury slock 

Balance a( llic c 
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Gmi cui  iiniisi'er iroiii busiiiess dircsiitirrcs (3.611 

Ilicrcensc (decrc;lsc) 
Decrcnrc (ilicrcnzc) i i  

lhcicnsc (iiicrcnse) in 
Dccrcnsc (iiicrcarc) r n  
Decrcasc [iiicrense) iii 

li~cnrasc (dccrcnse) iii 
I i i c r cm (decieasc) in 

Incicnse (decrcnie) in ad 
OlllCf. I i C I  

Strh!oliil 
1i1tcrtrc nlld dl\*,deIlds 1,1c 

liiiciesi espeiises piiiti 

l i i e ~ i i i c  tnhcs rcfiiid 

Ilicollle iaxcs I1;lld 
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I’ny~iicr~ls for snlcs or : i i ~ ~ s l i i i c ~ i l b  iii suhsidtarics and 
nffiliarcc rcniilliiig iii chaiigc it1 scopc of coiisolidntinii (9041 

Cssh dividciids linid 

Ollicr, i i i i  
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(5) Coiiig Coiiccrii Assi i i i tpi ioi i  

Nonc 

I .  Scope of coiisolidafion 
8 )  Kiiinlw oi'consolidatcd suhsidiorics: 11 8 

11) h4qjor consr)lidaled stlbsidiarics: 
Okii inw Celliitar Telephone Coiiipnny, KD13I 'li.chnical 6r Eiiginccriiig Service CoqmatioiP, 
KIXII I-;wlua Iiic. k ipan  C'ddcnet I,imiled, Chohu TeIeco~ii~iiunica~.ions Co., IIIC.~ 
KDDI R&D I,nboralories. Iiic.: KDDl AMERICA lnc., KDUl Europe Lid.. 
TELEIiOUSE IniaiiatioiuA Corp  of America I-ld.. Telchausc Ililcriialional Corp. of Europe Ltd., 
XCDDT China Corporation, DMX 'rcchnologies Group Liinited, KDDl KOREA Coiporation, 
KDDl Siiipnpoiv PLL' Lid. 
* KDDl Tcclii~icnl 6 Eiigiiiccriiig Service Corlio'"lioii..cl~iilgetl ils liaiiie to KDDl Engisccriiig CorpoIa~iaii on 
April 1.2012. 

(Addcd) I 6  companies duc IO stock acquisition 
1-IKCOI.~O. N I 3  1,imiicd. WcbMoiicy (:orporatian, Evolva Business Support Inc., 
Nobol 11ic .~ CDNciwc~ks Co., Lid. elid its 9 wbsidinrics, Telchotisc Dcu~schlnnd 
Gii11>1-~, I<leyc..r Rcnl 13sinIc 

* 1 coiiipany duc LO additional purcliasc ol'owiied slwes 
Japan I i i icrne~ Erchaiige Co., Lrd. - 1 3 co~)tpi~iies due to new esi;lblishaieni 
KKBOX inielnn~ionil Liiiiiied, TEI,EI-IDUSE BElJlNG BDA Co., Lld, KDDI Opw 
liwwiiiioii Fund I,.!? 

(Reiiiovcd) - * 5 conipanies due io liquidation 
KD131 Inrer~iatioiial kloldings. L1,CI KDDl Iiiteriietiorial I-ioldiiigs2: LLC, 
KDDI lnkrna~itrnal I-Icildiiigs3~ LLC. KDDl Global Media, LP, 
MediaF1,O Broedcasl Plaiining liicorporaied 

Kntrngcie Cablc Visioii Co.. Lid.: nierged by JCh: KANTO LIMITED 
K W! Corpontion: tnc~ped by CABLE TELTVISION TOKYO, LTD. 

2 coiiiliniiics due (0 iiicrgcr 

c) Special ptirjmc conipmies 

1) Overview ofspeciol purpose compaiiies and traiismioiis made through such conipanies 

The Coiiipaiiy 110s sccuriiizcd rcnl C S I ~  iii ordcr io iiiiprove its finaticial posiiion by reducing 
interest-hearing debt. 'I'liis securitizntion WOS conducted usiiig special purpose cnnipanics ("SPCs"), 
a gar i ia i iar  t y p  olliii~iteci liahilii): compnny 
I n  this secwiiizatioii. tlic Company tcnrcd Imck Ihc rcol CSIR~C thnl w a s  transl'crrcd. 
As ofN\lovaijber 30, 20 1 I .  thc Coinpany actpired beneficial inta'csI in fi'wt 011 land, Iniildiiigs, clc., 
l h i  Aobadai Esiarr Y.K.. ruliich is a special pur~x-~sc company. Accampanping (his acqu 
anonynous associalion contract as ihe operil[or of ilie rcletcd SPC: \VIS ieriiiinaicd, and the Compaiiy. 
which \vas nn iiivesior it1 rliis as~trciation~ received di\4ciids sccoiiigmyiiip tlic terniination or ihc 
nnonpincius ussocialion coiitract. Tlie invesliaciii in [lit anoiiylnous nssociaiion MW sclllcd in 
Decciiikr 201 I. 
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(Addcd) 

(Rewovcd) 

1 .  2 companies due io stock acqiiisilioii 

* * I company dire (0 additioiiai purcliasc? resulting in subsidiary 
Branddialog, lnc.. Alliaace Inlemet Ca., Lid. 

lapall llltenrcl ExcllnlIgc co., Lid. 

c) Hon equiiy mcthod dfiliarcs (CJSC Vostokiclecom ctc.) are i i o ~  included within ilie scope of  tlie eqiiily 
mcltiod because they are insignificant aiid their net ii)cotites and reiaiiied earnings (the niiioui>{s 
cquivalcnt to tlic Coiiipaciy's iiitercsi in  {lie congaiiiies) do noi significaiiily afkci coirsolidntcd liiiancial 
slfllelllcllls. 

d) For equity metlitid conipimies with ihc fiscal y e w  end iliai dimer froin rlie cclnsotidniecl fiscal yenr end, 
t l ic i i i i i w A  stiitciiieiiis for the liscal year of'eacli coml~any we iiscd. 

3 .  Fiscal yc i r  o f  consolidated sul-rsidiaries 
Among conrolidalcd sobsidiarics, thc fiscal year ciid of' 74 conrpauics. including KDDI AMERICA Itic: 
KDDI Europe Lid.: is Dccaiil~ci* 3 1 or cadi  ycar, For llic prepmiion of coi\solirlnted linanciol sIatciiIciits, 
t l x  Cmipciny ii~es lhnc io l  s1iiteiiieiits 8s of Dcccniber 3 I aiid makes ad$isinienis as aeccssnry for 
coiisolidatioii in reliltion to sigiiilicant iraiisacrions during 0ieir pew-end dale mid iliz consolidated y?iw-ctid 
!laic. 

4. Accounting pulicjes 

R )  Vtiluolioii risndiirtis and oiriliods Ibi iiia,jor w c k  
I )  Securifies 

l30iid~ iiitcndcd IO he licld io iiialtirity: niiiorlizctl cust iitclbod (straight-line nictlmd) 
Oilicr scciiritics 

a): Otlicr sccwitics for which miirkct qiioiatioiis iwc available syc siaicd a[ h i r  \*PIuI: ~~i~cvniling 
al the belniicc slicci diitc with uiircalizcd gains and losses. directly included in nc8 asscls. 
1 lie cost of securities scrid is dctcriiiined by ~lre i1iovinpaver;tge iiicliiod. 
O l w  secuiiiirs Ibr which inarkei quotations are 1101 available are valued ai cask riiai~ily 
tlelci,tiiined by the sioving-sveri~ge mciliod. 

. I  
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2) Itiveiitorics 
Supp I i cs 

Siatcrl a i  COSI. Cosi is tleierniined ly the iiio\iig-avcrage iiielliod (the method ol'~vrite-do~vns 
bahcd on tlie dec~ease in profitability is applicd in order io calculafc rhe in\wiror)8 value 011 the 
halance sl iec~). 

b) Dcprcciaiioii and rimoriizn!ioii Lbr inmior ~ S S C I S  

I)  proper^); pliiiit aiitl equil~iiieirt other ihnn lcusetl a s ~ s  

Tlic Company: Macliiiiety : clccliiiiii~-hnIancc metlitid 
Property, plant and equipment oihcr tiiiiii iitacliiitery: straight-line nieihod 

Coiisolidiiied suhsitliaiks: Mniiily straight-lioe nietliotl 
Usefill l i fe of  principle asscis is 8s follows: 

Mach imy:  9 years 
Antenna IbciliLics? Local linc fac a! Long-disiancc liiic hcilitics. Engiiiceriiip 
facililics. Buildings, iind Slriicturcs: 5 IO 3% yein  

2) Iiiraiigiblc asscis oilier ilia11 leased assew sirsight-line metbod 
Sofiware lor internal use is umoriized uiider llic slraighc-line metliod over flit cxjicctcd usel'ul lives (3 
ycdl3). 

3) Leitsetl asscis 

Leased assets related io financial leases l l ia t  do iioi IraiisI'cr ownership rights to the lessees arc 
anioriized under {lie scrriglir-hie metliod bascd 011 i l ie lcasc term as 11)t useful life and rcsidual valuc 
OS zero. 
Finnnce leases other rliati those, wliicli are dcciiied to transfer i l ie ownership rights or h e  leased 
nssets io the lessees, rho1 sinried heroic March 3 1 I 2008. :ire acccmicd fiir hy a ~ i~c t l i od  similar io h a t  
npplicnble to ordiiiaiy operating leases. 

4) Imig-tcrni prepaid espeiiscs: Straigli[-line method 

e)  Ddbrretl u s e i s  

(I) Siyiiilicatit allowances 

Bund issuance cxpeiises: Entire aiiiowii o~espeiisc~ is iiillp charged at tinic ofcslicnditure. 

1) Allowinice Tor douhtful accouiit~ 

To prepare for ui~collec~ible credits. general nllotvance is ~~ecorifed bnsed on the actual bad debt ralio, 
aiid specific allowaiicc is rccordcd bascd oii ilic amount dcciiied 10 the uaccrlltciihlc consitlering the 
collcciibili1y. 

The aiiioiiiit for employee reiireiiieni henefiis RI March 31. 201 I is based oii \lie estiiiia~ed \ d u e  of 
Benefit obligniioiis, plaii assets aiid relirznwll benefit trust assets a1 March 31,201 I .  
Prior scrvicc cos1 i s  ntiioriized OH a straight-line h i s  over ilic average itmaining scrvice l i fe of 
ciiiployecs ( I  4 years) in tllc ycar iii wliich it arises and unrccopiiized adtinrial difkrences arc 
niiiortizcd on a straight-linc basis O\W t l le  ilvtri>gc remaining service lilt ol' e m p l o y ~ s  (1  4 > S C ~ ~ S )  
l iom ihc year ibllowing ihni  iii wliicli they Iirisc. 

In ordcr to preparc for the finurc cost geiierating i i am i l ie uiiliziltiun of points [hat ciisioiiiers have 
cnroed under ilie point services SUCII 8s ":iu I'niiii I'rograiii," based MI ils past erpcrience, !he 
Company I'esewes at) aiiiouii~ considercd opllropriaie IO co\w possible uiilization ol'ibe poinrs during 

2) Provjsiori for retirement beiicfits 

3) Provision fbr point card certiliciiies 

or alter the liexi consofidi1t.cd fiscal year. 
4) Allowaiicc I'or L)oiiuses 

'To idlow for rhc payment of bonuses to emplopccs, the Compaug ~ccords i l ic sirtndnrd Tor estitirared 
aiimiiiits of boiiuscs 10 bc paid. 

5) I n iph i ca i  loss on the G~ra t  liiist Japaii Earlliquokc 
Aliioutit k1r recovery of B S S C ~ S  dainaged by thc OIC:I~ EiISI J : I ~ U I I  13arrli<luske thal O C C U I T ~ ~  011 Ibfiidi 
1 I, 201 i has becii estinliiled. 

- 2 7 -  



c) I-'orvign airi~encl; iransaciicin 
All IIiolieIiir) :issets and liiiliililics dcnoininaicd i n  f'oreign currencies are Irnnsla~cd inio .)apaiiesc ycn 31 

thc cscfialigc riitcs prcvniliiig ill ihc balillice sheel rlaie. 1Lsultiiig griiiis and IOSSCS BK incl~idcd i ~ i  I ~ C (  
prolii or ioss <or ihc pcrirxl. 
All ~ S S C ~ S  arid lialiilitics [IC jiircipn sobsidinrics iurd affitinies are irrrnsln~ctl into Japaiiesc yc11 a i  tlic 
eschange I'BICS i~vcv~diiip iir ilic balnoce sheel dale. Ilcvcriiics arid espenses for i he  )mi. iire transl:~icd 
iiiio .I;ipniiesc yen ai tlic aucrogc exchange rate during ihc year aitd transinlion adiusrnieiiis arc included 
in Tcreigii currciicy Iraiisiiiiioii atljr:stments" ;ind "Miimriiy iiiiercsis" of"Net asscis." 

Goodwill is nlnnrtizect rimier ilic sli~aighf-liiie inetliod over a period of 5 Io 20 ycan. I~QIVCVC~, iiiiiiiiilnl 
aiiiniiiiis ofgoorlwill is vccognized as cspcnsca or gaiiis Ibr llic year eiideti Mnrcli 3 I, 2012. 

g) Cash uid cash cquivnlcnrs it1 the consolidatcd cnsh flow svateriicnls 
Cos11 and cash equivalcnis 01'c coiiipoaed al' cash oi l  hond, bonk deposits able io be withdraivn 011 

dcl1>iiIid slid slioi~i-~ei~i Iiijjily liqiiid iiives1ineiits with a matitrify of iliree nioiiihs or less iii the time of 
purcliim mid wl)ich bear Iriwer risks linin fliictuniions iit value. 

Accountiiig iiieiliod Ibr consumplion iases 
Coiis~implion taxes are accounted for using ihe iier tiieiliod of'irpoi-ting. 

I) Ailiortiziilioii oi'goodwill 

11) OlilCIS 

(7) Changes  ill  Accotriitiiig I'olicies 

~t'oiii [he year ciirletl March 3 1 ~ 20 12; w e  have applietl the -'hCCtiUliiilig Standard fix l3ariiing Per Slrare" 
(Accciuniing Siaixlardr Board o r  .Ispnn [ASOJ] Sutcii iein No.2 of h e  30, 201 0), the "Guidance on 
Accouiiliiig Scoii&ed l i w  Earning Per Sliiirc" (ASUJ Guidance No.4 of June 30, 201 O), a i d  ilie "l'ractical 
Soluiioir on Accouittiiig I'or 13oriiiiips Per Shnrz" (ASBJ I'ITF No.9 of lune 30,2010). 
To calculale diluted iiel iiicotiie per sharc. we liave changed ihe method to include potentinl services offered by 
llic cmployecs ill tlic 1% votuaiioir of stock ogtiaiis o r  payaictir when esercising h e  righ regarding stock 
opiions u~l~ose rights arc seciircd afier ccriaiii period of caiployiuait. 
Inl'ormnrion nlxlric llic intlunice ot'lhis cliniigc is incltrdcd iii tlic Ycr  Slrnve Infbrmn~ion" secti~ii. 

(8 )  Changes in Presentation 

(Ccinsolidaied Ua luiice Slieers) 
"Jr~miiie laws rcccjt*alilc" lisied in the y e w  elided M:irch 3 1, 201 I lios beeir included in "Accouiits 
rcccivsblc-ollicr" as il l ias bocomc kss significant IYom ilie ycnr ended March 31, 2012. 
As a I ~ ~ S L I I I ,  $32,703 i i i i l l ioii 11ia1 was rccordcd as iiic0111e laxes receivnble oti thc consolidntcd lialaiicc sheets in 
i l ic prcvious fiscal ycar has hcen iucluded in ncCouiils rccciw~blc-othcr. 

(9) Cliarigcs in Accnunting Esriiiiates 

Since hugtin 2006. ilic Coiiipmiy and Okiiinwa Ccllular 'I'clcplioiic Company have oil'crcd a scrvicc ennbles 
iisers to carry-auei iniuscd ialk ~inic. 'I'hc scrvice illlows ii specified airio~iii~ of ilie fice talk rime dial is 
included in t l ic  basic rimitlily raie i o  be ciirricd-over indefiniielp. 
'Thc C:ompany and Okinaiva Cclliilar 'I'eleplioiic Cariipany ltiive estiiiialcd i l ic aniount of each morith's tIn\1se(l 
free kdli tiiiic ilia1 is espeaed to bc used iii [lie lirtiirc: tlcl'cwcd tlic rccogiiiiion ofthai ainoiiiit as rei'ciiiie, mid 
recorded iliat aiiioiiiit in  the iirtvaiices irceiwtl nccouiit. i-towcvcr, fioiii this coiisolidated fiscnl year; a 
s~ifliciciii qiiniitii): ol' hisloricnl rcsiiiis I'or ilic csliiiiiition oi' ilic ainoi~iit of uiiuscd free ialk tiinc iliat is 
cxpec[cd io lapse iii t l i ~  liitiire ]ins been accmulaied, aiid irioi~c derailed csiim;iics ol'iliili miiouii1 hive becoine 
~iossihle. Accordingly. tlic iiiiiniint of unrised itce talk t imc ihai is tspccied io Inpse in [lie fiiiure is dcdllc[ed 
rroln ihc I ~ I ~ I ~ Z I I I I  ol'dclbml rwnt te ,  
As a icsutr. fi.oin this liscal ycw. ihis change has had i l ic cll'ecect of' iiicreosing revenues li.oiii 

~clcconinii~~~iceiicltls liiisiiicss, qieri~iiiig incrmc. ordinary iiicomc: and net incomc by VI 0.361 inillion. 

(IO) Additional Iiiformatioii 

(Appliceiion oflhc "Acccirinting Staiidsrd for. Accouniiiig Cliaiiges and Error Colrectioiis" aiid others) 
For ilic accounlinp cliangcs and crror corrcctioiis madc in ofier [lie liegbiiing ol'tlic yenr ending March 3 1: 
201 2. we linve applied the "Acccninliiig Stand:iriI Ibr Accotintirig Clinngecs mid E m r  Corrections" (AS131 
Siatcmcni N o 2 4  01' D c c c ~ ~ i l ~ c ~  4: 2009) and thc "Giridiincc on Accoiinciiig SI:iiidartl far Accnunling Ciiiingees 
:ind E r ~ a r  Carrcciiniis" (ASBJ Oi~idn~icc No24 ol'l)tctmber 4. 2009). 
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AsofMnrch 31,2011 As nfMnrcli 31,?D12 

Y1.217M -1!158M 
YIS,I 16M Y16,862M 

AsofMarcl131.2011 AsoftvlarcI131.2012 

Slocks nl'siihsidinrics mi l  affilinics W56.8S7M y35 I .8 15Jv 
(o f  1tliid1 iil!~cstmo~l ill jolii1)y coimolled w~liries) YG59M Y687M 
lni~cstmcius in copifill ofsubsidiaries and nfliliaies Vl82M WSSM 

No~e 3: Coniiiipciu liabilities 

(iunrniitor iiiibil ilics, clc. 
[As il pnranlai'  for laaii or:] 

WQ Cnllll1llliliclllloJl~ I11c. ood otl1crs 
(liiibil ilics denomiiinicd ill f o r c i p  ciirrciicies iiicliided) 
Coniingeiic lisibililics existing io cable sgsic~ii srqiply contn~ct 
(liabililics dcao~niiiaierl in roreign ciirrc~icics iiicl iidctl) 
Cotiliiiganl lkibililics resiihiiig fiom [lie liquidatinn of Minex 
Corp. (fiabilitics dci~oiniaarcd it1 liircign curreircies iacludcd) 
Coiiliiiyail linbilitics fiir iiotcs rccciviiblo-asdc discor~rilcd 
(linbilitics dcnomiiiiitcd in ton& ctrricncies inclotled) 

liircstri~e~~t sccitriiics 
Cirsli wid clcliiisits 
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AS olM;u.c$ 31. 201 I A s  cr l  hfiircli 3 I. 2012 

Correqroiidiiig linbililies 

Lol~g-i~r i i l  loillis Ixlynblc Yl.591)M Yl.224M 
Current portion of norictirreti[ linbilitics Y45IlM &'372M 
Noics atid nccotiiils payable-lratlc Y6hl G32M 

(linbililies dcnoiiiiiialed ill foreign ciirrciicies iticluded) US% 1 7M 
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Yen] ciidcd March 31, Scar  ciidcd ivlni'cli 31: 

mi I 2012 
Gaiti on sales ofreal CSIOW wliiclr seciiiiipmiicd salcs of idlr land 862M 
Gniii 011 salcs orolhw Wcililies 8203M V107M 

. I :I , lOSM 

The Coiiipsny, erc. 
Fiiciliiy used fur ctirrelit 80OMt-l~ biiiid 
(Tokyo, N,?gnya, Osaka, eic.) 
Tlic Coiiipnriy 
Douicstic tmnsinisriou Iiix fiicilitics, 
idlc asseis, cfc. ('l'okyo. ctc.) 
'llS Camp"ly 
Ricility used fnr 1cg:icy scrvicc 

Note 3; Gain 01) reversal of prosision Tor loss 011 [lie Grear Easi Japan Earihquake 
Due to reevalumion, eic., of' ilic deinils nnd scopc o f  repairs accompenyiiig ilie progress of oil-sile 
iiiuesiigarioiis and rcstoiaiioii work on h e  tIisaslci~-strickcn region: this estiiiiuie has been cha~rged, and 
tlic provision 110s bcai re\:crsed i i i  ilic ainouiii of UG.Sl4 million. 

'1'clec~)iiiiiiunic~~tiiiiis business Mnchiner):, eic. 
V13,079M 

- 
'l'elccoiiiiniiiiicnlioiis liusincss Local line Ihcil iiies, 

Eiigiiiccriii& hiicilirics. Y17$71 M 
erc. 

hcilitics, CIC. W21,209M 
l.~efcfoiiiiiiiiiric;ii~oiis busrncss Mnchiiicr?;, local line 

Note 4: Loss on sales oi'nonciirrei>l noeis 

Ycor erirlerl March 31, Year elided Mnrcli 3 I ,  

Loss 011 disposal drceal csiiire nccoinpiiiipiiig disposal o f  tniid, ec.  Y597M 
Y79M Loss on dispnsd oroilier fiiciliiics, tic. 

TCIICI~ M76M 
I 

Nok  5 :  Iiiipairincni loss 

For ihe year endcd March 3 I ,  201 I 

The COnipillliCS mainty rzcopiiizcd inipairineut loss for [lie following nsseis and asset groups. 



1% hc  yccir ciided March 31, 2012 

Local ion 

n c  chJllp~lly 

Uoincsric irntisiiiissioii 1 iiic facilhics, 
idle asscis. CIC. tl'okyo. arc.) 

f ~iiipaiiitici,t 
Usnge for q I ' C  j loss iltll0Illll 

Tcl~cDiiiiiiiiii~Cnl~oiis 1,ocal linc Rcililics, 
busincss l.oiig-distaiice litic faciliiies. CIC. V8,5 I5M 

Naic 6:  1,oss on reiireiiieiii ol'noncurreni itsseis 

Yeareiided March31, Ycnr ciidcd March 31. 
201 I 2012 

]I n ~ t i t y  : ' iiscd for. ciitroiit 60IlMllz baed 428.383M 
l:sciliiy 1iset1 for lcgncy service V3.256M 
Otlicrs 1176M 
T D l d  M31 .R 16M 

Noic 7: 
I'or ilic year elided Mnrcli 3 I .  2UI I 
I 1  is ibr recouery oCassels dantagetf by the 'Ibliokti ILgioii l'ncilic Cons! i-:aitliqtiakc tI)m occtwxd 011 Match I I .  
20 I I .  I t  iocludes loss ond recovery cos1 ofait bnsc staiioiisI duiiirsric enblc aiid otlicrs. sq>porr cost to agviicies. 
a i d  utlicr recc~cry COSIS. l r  includes V I  6,282 inillioii in transfer $br losses oii Ihe Greal 13isl .lapan Esrihqualic. 
FW llie yiirciided M a ~ h  31. 2012 

11 iticlutlcs cosi ol'liaiidset rqilaceineui of viciitns aiid oilier recovery cos1 of (lie Greai East 3 a I m  Earthqitake 
<Ill March 3 I .  211 1 1 ,  

Loss oii [lie Great Easr le1mn Eu~ihquake 
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Note: The ilicrense o f  208.27 I shnres iii iiie Compnip~'~ holdiiigs ol'ils o w i  slims of COIIIIHOII stock restilted from the 

Cniii~iaiiy's accluisitioii o f i t s  otvti slinrcs iii accordance u~illi a resoliitioir ill a ~~iccliirg oftlie Board ol'Uirccion lteld 

011 Outober22,20 IO. 

2 .  Stibscriotioii ivnrrnnis nnd o w  sliare ontion 



SI1:lrcs olllsralltlilr~ 
i:ollllnon stock 

I. . . I'Olill -.___I_____._._ 

Mnrcli 31,2011 eadedMorcli31.2012 ciitludMarcli31,2012 Marcli31.2012 

4,4114,618 4,4 04,s I 8 

4,11;4.R I 8  4,Wl,1;1R 
'I'IXnSUlV SlflCk i 

2015 coirwcrriblc 
bond-type hands ruilh Coaimo~i 

sliarer (ISSIIC~ oii 

348,979 34s.979 
shares sliares 

l lp~xr  liiiii~ 
snbscripiion iigh~s 10 stock Upper liiiiii 

I 

hlIHnce as of 
Miircli 3 I, 

2012 

$l,O37M 

Coriiiiioii siock 

Nolc. Coiiveniblc Iioads tliic 201 5 eonvertililc boad-iypu btiiids \villi subscription rigliis to sliarcs (lsstied on Dcceinbcr 14, 

201 1) 

I .  'l'hc iiitiiibcr o t  sliairs nscrred Tor sebscriptioii ivairniits is d1c niiiillter of sharcs h i  iwiild he ticedcd iii ilic 

cveiil ilmt $lock o1,iioiis IVCI'C cxcrciscd. 

2. 'fhc iitcrussc iir the iirimbcr olshnres is  hit to issumice. 

238,976 I 424,126 1 9G I 663.UOG 

Brcel:doir,il of 
siibscriliiioil \$mmiis 

Nikinlxr of  shares $object 10 subscriprion i v i ~ i ~ ; ~ i i l s  'I'>,pcs of sliai es 
Decrease 1 

suhicut lo As o r ~ u l n r c l ,  l~~~.rcaso dirriiig 
srrbscriplioii Ilie yenr eiidcd 

\YBlIlliIIS March.?I,2012 

duriig llic pcnr As orh4mch 
31,2011 eiidcd March 31.2012 

31.2012 

llcsoliilioii 

Juiic 16, 201 I 
Aiiiiiinl incdiiig or' 

slinrclioldcrs 
Ocrobcr 24,2(11 I 

Cfceliiig ofthe Iloiird 
olDircciuis 

Dividends 
pcr fibore 

'I'ypc ofsllares T o ~ l  dividciitls Ilcvo1d dills En'eaivc dale 

Ct)miiioii stock $3 I ,S4jM Z7,SOO March 31.201 I .ltinc 17,201 I 

Common scock ri,l 1,843M 71'7,500 Sclmiiberj(!. 201 I Novciebcr 2 I .  201 I 
- ~ - . -  



Vcnr cnded Mnrcli ? I ,  Year ciided Morcli 31, 
201 I 2012 

Cas11 and deposils iiccoitnt Y100.037M 
Scciirilies itccoiiiir 125,201 it3 YSO,I88M 

Tiiiie de]>osit wilh tcmis excccding 3 tiioittiis and deposits 

wiili cnllntcrnl ($2.25 3M) (Y6.033M) 

Y I 3 6 9 2  f M 

'I-oial Y I 62, I23M V 1 8 0 l  

Cash and cssb cqiiiviilaits V159,869M el 74,191 M - 
Nale 2: Major ilSsCIs and liabilities of'con~paily Ilial becnmc a ecmsolidniod siibsidiair lltioiigli ilie acquisition ol'sliiires 

For the yearciidctl Marcli 3 I ,  201 1 

No sigiiificnrit itenis lo be icpor~od. 

For llic yair ended Marc11 31, 2012 

Tlic bre:iktlowii of ~ S S C ~ S  and iiilbiliiicr nt IIW poiiri iv l i t i i  coiisolidaiioii i ~ i i s  iiiilitiled due tu tlic coasalidalion of 

WebMoiiey Car]ioration ns a res1111 of ilir acquisifioii t)f sti:ircS. aiid ilir rcliiiioiisliip bciivecii tlic niiloiiiil of l l i e  

acqkiisilion of fli3rcs and Ibc cspcirditwes for tlie p i i t ~ o s c  of the acqiiisiiioii (iiei niiioiiiii). iire as Ibliows. 

Ycnruiidcd M:ircli3i~ Ycnrciidcd March31, 
201 I 201 2 

A~scls rclelctl10 fiiiniice Iwsa traiis;iclion %5;672M X.i,l70M 
1,iitbititics relaled to fiiiniice least imttsiictioii V5,959M YS,642M 

" 3h " 



( S q i n c n ~  11 il'oriiiiition) 

[Stgiiiwi I ~ i ~ o r ~ ~ i a ~ i c i ~ ~ J  

I. Outline ol'busincss scgi ic i i is  rclx)ried 

' h e  husiiicss segmcnis ihc Companies i'cpws arc ilic busiiicss units hi- ~lricli ilic Coiiipniiy is ahlc 10 abrain 
rtqiective liiinncitrl iiiibin>a!ion scpsri~ely in order Ibr d i e  Uo:ird ol'tlirectors, ctc. to cvr7lunic ~rgularly iit 

dcicrniiiiing liow 10 i l  I I n c ~ c  rcsourccs ;tiid assuss thcir husiiicss pcr"lbrmniicc. 
As ihe Conipanics i s  a ctini~~rettcnsivc tclucniiimunicniioirs conipai:y combining aioli le and lixcd-line 

coiiiinunica~ions in a siiigle coiiipairy. its busincss sgii ienis rzporieci comprise al'ilie "Mohitc Business" and 

ils "Fixcd-linc Business." 
I he Mobilc Uiisioess provides mobile serviccs (voicc arid daia service)! salcs oi'niobilc phone lrandsets atid 
6o1iienl aiicl otlicr services. TIIC Fised-1.iirc Business provides various l*iscd-Iine coniiiiuiiic8iions services. 

including lmstlbund services centering in FTTH arid CATV acccss lines. long disinncc and iirieriiaiioiial 
ic l~~o~i~ir i t i~i icnt io~~s serviccs. I I I  addition. ilie Chipanies offkrs daia ccnier scrvices and variotis ICT solutiolis 
services outside of .lopan. 

. I  

2. Method dcnlcofaiing sitles ond incomc (loss): idcniitinblc nsscts. a i i l  oiliei. items by busincss scgiwiii roportcd 
Accoulltiiig in1ctliod liir hcisiness segiiien! rc1xirtcd is llie sattic tis pi'escnloliols oii " h i s  ol'llresciiiiiig 
Coasolidaicd Finniicial Stolemcias." 

Iricomc by busiiiess segiiicnts repoixed nIc calculakd bosed on opcixiing i~icoinc. 
Iiiterscip>ent sales arc calculntcd based on third-pari>* trading pi,i CES. 

3. Iirfor~~iation 011 sales and income (loss). ideniifiablu assert. and oilier items by business segmcnl reported 

For h e  pear endcd March 3 I !  201 1 

Salcs 

Ouiside sales 
Iiitersc&nreiri snlcs 
Tomi 

438.883 I 23.989 

3.385,956 
102,o t9 

3,487,975 
462.875 

4r8.587 
Il.371 

538,712 

423,799 

OIllels' 

4S.589 
6S,736 

114,326 
1.529 

I__ 

65,513 

3,434345 
167,750 

3,602.302 
R71.404 

3,369,625 

449,947 
11,373 

356,880 

425.015 

iiiril: Miliions o f  yci 
Eliiiiina- 

diilion 

- 1 3,434,545 

(628) 449.3 18 
~ 11.573 

- 356.8%0 

6.532 431,SSS 

- 3 7 -  



Mobilc 
Ousillcss 7- 

Siiles 

- 3 8 -  

Eliii~iiia- Fiscd-line Uurillfsr Yiibintal Oh's'  Toti11 iioii nnd,  (:onsOli- 
torpolsic- d;aion 

Outside snlcs 2.716,864 818.696 
lnlcwcgl~lrul sillcs 10.147 96,840 
'Ii l id 2,727,012 I 915,536 
I I lCOIlILI 1)) bllSillC5S S C ~ l l l ~ l l l  419.t90 55>431 
Idculitiai"e RSSciS  b"siilcss 2.253.980 1,326,507 
scglllalll i 
Oilicr iiciiis 1 

~ z p r e c i i ~ i o i i ' ~ ~  1 502,880 113,715 
Aiiiortiztitiuii or good\!4l 2,629 11,422 

2.527 329,323 Inimineiit 10 cqniky-inclliod 
affiliates 
I i i c rcm 01' $)ivpcrIys i)Iiini ntrtl 
c( lli 1111~111 and intallr?ll~le 252,853 124,160 

(hinoii i i t miit: Millioiis of vcn) 

- 3572,038 3,535,560 36,537 3,iR,O98 
106,987 70,336 177,324 (177,324) 

3,642,548 106,873 1 3,749.422 (177,323) 3572,008 
472.622 I 4,298 1 476,921 726 477,647 

3380,487 71,676 I 3,652,164 351.844 4.004.009 

416,596 1.669 418.265 (379) 417.586 
14,051 223 14,275 . 14.275 

331,SSI 19,910 351,820 - ? S l $ l O  

377,014 2,422 379.436 S.212 387.679 



For llie ycar eiidcd M m h  31; 2012 

I .  Protlucls mid sewiccs iiironextioii 



For the year ended March 3 I. 201 2 
(Aiaouiti tiitit: Millioits nC w ~ t )  

Mobile Fixed-fiiic Oilier 
i3irsiiiass Busiiicss Bllshess 

Coiisolidatioii 

111,275 2.620 11,422 223 * 

(Lease Pa>wrnt) 
(As B lessee) 
For 11% yesr cndcd h4erch 3 1, 20 I I and 111e pear ended March 3 I ~ 2012 

I .  Fiiiaiicc lcnscs 

No significaiii ilciiis IO be rcgnncd. 
2. Opcii~tiiig l e x m  

No sigiiifcHnl itcnis 10 be iepc~iiccl. 

(As a lessor) 
For [lie year eiitlcd March 3 1.20 1 L sod die ycar ciided March 3 I I 2012 

Piiiaiicc Icasts 

No sigiiiI~cmi~ i lci i is io bc rqxirlctl. 

- 4 0  - 



I IiiIlCl' 

Terms and condirions and policies for ieri~is and conditions 
Note: Guonntee ainouiils for bank boIrowiiigs as of year end are sl iou~i i  in Ilie Iransaciion column. 

]?or ttie year eiidcd March 3 I .  1012 

licad 

omcc with IZslnied 

' 

IS of ycn) 

or 
Aineuiil 

March 31. 
?Of? 

132 

- 4 1  - 



Rescive for rclireiacai bciieliis 
A l l o w a i m  Tor honus paymcnl 
Accriied ex~icnscs 
Nct operating loss carricd Tonvsrd 
Linrc~lized profi~s 
Rcservc for point scwicc program 
Accrued earerprise taxes 
Arlvailecs rcccivecl 
Provision for loss 01) Ihe Grenr EasL lapas Eanhquake 

4,120 
8,567 
2.954 

13.186 
2,347 

34,578 

4,356 
9,313 

2,945 
2,352 
31,700 

3,007 

66s 10,807 
24,147 20,230 
5,336 7511 

Olher 10;69B I0,47 I 
Cross defci~cd lax B S S C I S  23 5.750 196.715 

(17.830) (6,0551 Vnliiatios allonmce 

Ncr dcfened lax a s s ~ t s  117,819 I6&660 
(Dcfetrcd iiik liabililies) 

____- - 

Special tlepirciafion ~'escIvc (1,093) ( 1,696) 
Net tinrcnlizcd @is on scciiritits 09,594)  ( IY,GSYl 
Rctaiiictl earriiiigs for oversens nfiliatcs (1.170) ( I W )  
Accrocd ceicrprise laxca rccciwblc (1,057) 
Gain 011 rmiisfcr fruit biisiiiess divealitures (1,692) 
Qtbcr (2,360) (4.019) 

'Totnl dcferrctl f o x  lisbilih (26,276) (28.5 13) 
Nct deferred ~ n x  BSSBIS 191.643 160.146 

3.3 
Oihcr (0.5) 1i.s 
Acliial 1:ix rnlc 23.5 45.7 

3. Imlx~ct limn ihc cliatigc in thc corporation tax mcc. ctc. 
Duc lo llie proiiiulgation on December 2, 201 I. of 'rlie L a w  m Revise ilic Income Tas: PIC.: iii Order io 
C'oiisfract a Tax Sysiciii Addressing Clia~gcs i i i  the Socitr-Ecoiiotnic Svriciiitc (Law No. I11 al'201 I), and 'rhc 

- 42 ~ 



(I~innncinl I ~ ~ s ~ i ~ ~ i i i e i i i s )  
I .  Shms ol'liiiancial iiis~rtiiiieii~s 

( 1 )  Policy Ioi~measuics rcliitiiig io Jinancinl instru~ncnts 
I n  liglii oI' plans lbr CnpiLiiI itivestiiienl. liriniarily for co~iductiiig ieleconiniuiiicntioirS business, Ihc 
Cciinponies riise (lie Tulids ii requim tlirougli bi111k loillis aiid bonds issuance. The Coiiiponies iiii111age 
Iciiiporafy fund sulpluscs ~ltrougli lit>aiicial assets 11ia1 Iiaw high levels of safety. Further: the C:oiiipatiizs 
raise sl:oi?-wrm working capital ihrougli bank losns. Rcgard in& derivatives policy, ihe Companies' adlicrc 
10 the fundameii~al priiiciplc 01' limiting transactions to tliosc aciually required and tiever coiidiicfiiig 
speciilative Iimsactions for ifiiding prdii. 

(2) Deiails of finsncinl iiistruii~enis and ~ssociarzd risk arid risk maiiagemeni syoient 
Trade receivables-wide IIOICS and nccnunts i~.ceiwhle and oilier accouiiis Irceivnhlc--2llr exposed Io 
credit risk in vclorioti 10 cusioaiers and iradiiig palmers. fo r  such risk, pursuant 10 criteria for inanagiiig 
ci.edit exposwe, [he C~iiipanizs Jiave syslciiis crrabhig tbc rnaiiaperrieni of due tlaies irid balances ofeach 
c t ~ s ~ o ~ i i e r  wid trndirig parlirer 3s well as the oii~lysis of ciwlit status. 
The Coinpnnics are esposed to mni,kel pricc Iliiclunliorr risk in rclation to iiivcstiiw.nt seculilics. However, 
those arc piimarily tlic shairs ol' cos~pei~ics with \vhkli tile Conipatiies have operatiotial relationship, 
and peliodic imalysis of'niarkct \dtics is Ieporrcd Io the Bawd oiDircdors. 
Almosl ill1 lradc pn)*ables--ri~ade notes aiid accoms pepablc, othcr nccoiiiils iiayallc, and accrued 
cx~~cnscs-l~sve paynicat due dares wit hili one ycnr. 
Those trndc payd~les nre csposetl io liquidity risk nr lime of sciitemeot. I-Iowevel; the. Companies I-educc 
thal risk by Iiiiving tach coiiipaiiy review fiind-c.aising piairs every ~iionth. 
Among loans payablet short-term loans ~payablc ore primarily for fund inising related to sales vaiisaciioiis. 
and long-term lonix payable arc primiirily fiir liind raising rclarcd to copifel invcstmeni and irivestiaciit 
and financing. Lmns payable with vnriabfc interesl rates are cxpused 10 irmrcst rate Iluc~uatiori risk. 
I-lowcrcr, io rcdiicc f~uc~uation risk Tor iriiercsl papablc and fix in[ctcst cspenscs wlicii i t  cnters into 
long-~criii loans ill iwiablc iiirciw ram-based oil I ~ C  premisc t h n ~  irquircnmits for special rreauiienr of 
intcr~st raie swiips arc mct in I-elniian ti) cwIuaIioii of [lie effcctiveiiess of hedgcs-in principle, the 
Conipnnics rise iiitcrcsi ntie st~np tl.iiiisiic~ioi~s tis 8 lictlgiiig mahod on an iiirlividunl contraci basis. 
Iri Ir~iisiiciioti-~lnIc(l oinrkct risk: I I I C  Ciroup's dcrivalivc lrnrisacliotrs Iwc  the oQicctivc of avoiding risks associalcd 
\villi iissels and lisbilrlier on the wnsulidatcd hiilaiice sliccts. With in~cresl r:%e ~niisclioiis ,  llirre i s  a risk arinicrcsl 
rnlc tluclnniioiis 
Mareowl; ill  rcg:irtl I o  crcdil risk, ilic coiinlcil,nilics lo Ilic Grwp's dcrivnlivcs Ir:$iunclioiis are linaiicinl institutioi!$ 
widi liit$ degrees (if crcdiwonhiircns. mid :iccordiiigly ihe credit risk of soii~ulfillinco~ by :I counicrgarlp i s  
coiisiclcrcd I{> bc dose [n zern 
111 order to conciucl dcrivakivc lrtuisecfions, basctl on Iheir coinpnny's inict'iiai rcplntions aiid regulations 
s~ipulating associated cictiiils. litioiice or accounliag divisions inus1 receive approval l iom thuse w i h  
f inal-appwvol suthorily os s t i p ~ ~ l ~ i e d  by aulliorilg-rclatcd Iepulatioiis through consuliation via ai1 internal 
nimo fbr tach derimiivc transsction iind only coltduct ~raiissclions with ijii:iiiciaI instiiu!ions wiili high 
credit roliilgs. 

(3) Supplerneiitaty csplanation ol'itcnrs rxlatitig in the iiiarkci value ol' finaiicial ~~~SII .LIII ICIIIS  
The iiiarkct values of' iinoiicinl products include 1,ricer based on inarkel prices, or. iflliere ore no iiiarkei 
priers, Ihcy includc wsonably cstiiiiatcd priccs. Uccausc cstiiaa~ions or (tie said prices incorporaie 
Iluckmiiiig Ihc~ws. ;ipldying clifjblrii1 :)ssumpiioiis ctin iii soiiie cases clinnge the said prices. 



4 ) Shori-tcim itt\~es~n~cat scciiritics 
5 )  liivcsiiiiciii accuriiics 

I_ 61 Stocks of subsidiaries nitd eflilincrs 

Totill assets 

Oilier weuritics 

39,740 

6S.190 
m n i  ?5,701 

69,722 
332,560 

1,192,337 

69.122 
rS92,s 

1,046,600 

Stocks ol'subsidiarics arid affiliates 
Uiilisied cqtiiiy sccurilier 

65,398 
1.304 

192.402 
14.253 
57:764 

424,976 
55  1.396 

1,307.696 
iviiblc-iride is olTsel. 

21.327 

(145,736) 

( 143.7363 
- _ _ _ _ _ _ ~ .  

q:991 
3.960 

I3,Pjl 

ii: Uoiids nurl  loiig-icriu l a m  payable inciiidcd iir curreiil porlion ofaa~icorrciir tishililics arc rnclorlccl. 

Wore 1 : Calculalion of  tlic amrkci YEIIUC of liiiniicinl iiistniments niid itcins rclaiiiig to sIiori-ic~'~ti iiivestmcnt 
srcuritics and derivative iraiisacl-ions 
1 )  Cash and deposits, 2) Noics niid wcoiints rcccivabie-tmtle, 3) Accounls 1.eceivnblc-othct, 
4) Sliot t-Ieiii\ iiivcnmeiii securiiics 
BecJuse, the setlleriienl periods of the above itenis are sliori and rhcir mnrkcl salues :we nlinosi the Saifie 
os Ilicir book values, the rclevaiii book values are used. Furrher? because the credit risk is esimmel\; 
tlilliculi ttr daerinine on 811 individual basis for iioies mid accounts rcceiuable-ii.adc. iillowaiice lbr 
doubiliil accouiits is regarded as cretlh risk aitd the book value is calculalect accordingly. 
5) Invcs~mziit sccuriiies! 6 )  S~ock of'subsidiaries and affiiiaies 
In relation ti1 thc rnnrkcl vulue of iiivcstnrent securities, for shaIcs the ~narkci priccs 01' cschangcs arc 
usecl. 
Furthcr. fix inl'ortiiaiioii 011 iovastriieiit securities calcgorizcd according to Iiolditig purpasc: pleosc scc tltc 
i w i e  "Securitics." 
7) N o m  and accowiis payable-trade. 8) Shorl-trrui ioniis ixyalilc, 9 )  Accounis payablc-oihcr~ 1 0) 
Accrued cspeiiscs. I I) Incoitic taxes payable 
I3ccousc ihc settlcmcrif periods oftlie iibove iteims are sliort and their ninrkcr rrilucs are alinmk the satiic 
as tlieir hook values. the relevniit book values are used. 
12) Bonds paya0lc. 13) Lnrig-tel-iii loans payable 
'Ihe rnarkcr vatue ol'honds papible is calculntcd based 011 trading raleiwce dnia. 
The iiiarkci value or long-ierm loans pnyilble is calcuiated liy applying n discouiii rnic i o  ilic iolill of 
priiicipiil iilid iiilcresl. 'That discount retc i s  based oii the tissiiined intcirst rate if a similar IWV loaii was 
cn~ereil inlo. l3ccntisc long-iem loans pn)?blc will, varialile ii?tci-csi Ialcs arc lxised on the contlirioii ihnl 
iitLcrcsL rates arc revised periodically! their market values are allnost the s m e  as hii, book values. h e  
I.CICV01~1 book V8IUCS nrc uscd. 

NOW 2: I:'inancial i i i s t ~ ~ u ~ i i c ~ s  Tor wllich it i s  esiremclg clifliculiy to determino iniirkel value 
(Amorini irnit h4illicins ofycii) 

1 Book valiie 
I iivesliiiciil securities 1 



Coah aiitl deposi~s 
Notes niid RCCOUIIIS receivable-irade 
Accaiiiils rcccivnhle-oher 
Securilies 
m n i  

I Donds pnynblc I - I  4 15,000 I 

136.02 1 
532.50$ 1 1,002 

6S,O3Q 15s 
25.20 I 
762.659 41,161 

Long-remi loans pngilblt 13.3,24S I 414,187 

7) Nom niid occouiits pnynhlc-tmdc 
S)  Siiorr-tcrni toxiis payable 
9) Acco~rnis ~xiyable-otlia- 
10) Accrircd erpciiscs 
I I) Iltcome taxes pnphle 
17) Boiids Iiayzhtc 
1 3 )  Convcrliblc bnnd-typc Bonds wilh 

subscrip~ioii rights lo sliaFs 
14) Long-tcriii loatis ~x~ynble" 
Tola1 liabilities 

1) Cash atid dcposirs 
2) N o l a  aiicl accoiiii~s iaceiwble-trade 

Allowance for dotibIM nccoiiiifs' 

Mnrkei valuc Book valuc 
100.037 100,037 
760,890 
(14.960) 

nt iiiiil: Millions orya 
Diffcreiw 

745.929 
66.36 
HI. IN8 

5.im.i 132 

[ 156,729) 
(136,597) 

745,929 
66,286 
80.188 

3,137 

i2,738 

13,583 
S.170 

3 I .A98 

4) Sliorl-terii1 ioveslitieiii sectirities 
5 )  Invesliirtiit securities 

Bonds iiilcndcd lo be held IO ma!riritg 
Oilier mciirilies 

6) Stocks ofsribsidiaries nod nffil ialw 
ToA ~ISSCIS 

72,374 72.374 
326.291 tS9,567 
1.394.11s 1.157.52 I 

90.661 
1,486 

273.1 I9 
20.370 

149,773 
4 14.9XI: 

2003 16 
4 14.163 

90.661 
1.466 

273,1111 
20,370 

149,773 
421.727 

2 I4.jliO 
4 19.340 

1.596.979 



Note 2: Financinl iiislrunionis Ibr which it is ~.srremely diflicutty io de~eriiiine market v i h t  . 
(Amoaiil u n i t  Millions of yen) 

1 Bookvalue 
Ill\~cslnle~lf sealr.rties i 

Stocks o f  sribsidiiirics niid :iffilii\ies 
Uiiiistcd cquity sccirrities 2$,517 

Notes aird accoiiiils recci\*fible-rrnde 
Acco~rnts rcccivablc-otlier 
Scctirirics 

I i i ~ e ~ l i t ~ e i i t ~  iri ciipiliil orsirbsidiarics nnd rflilimcs 

653,343 
66,28 I I s0.000 

185 

107.546 :I 
Uotttls payable 
Conwliible bond-lypc boiicls will1 srihscriplioii riphis to sltiires 
Lolrg-lerln lOi11lS I1"y:lblc 
T~i1i-J 

Witliiii I ycnr Ovcr I ycar 
65,000 350,000 

200,000 

177,671 SS1,2M 
112,877 301,286 



Roiiils for wl r id i  iiintke? 

vahic exceeds book v;diie 011 

cniisolidaletl Iinlnncc S I I C C I L ~  

IOCRI bonds: cic 
(2)Boi~ls payable 
(3)Othcrs 

Sobtold 

2. O ~ Y  securities 

1 
3,OOS 3.137 I ( 132) 

I 

Rcquisiriou Ilnrenli&?etl 
cos1 Ci2lllnoss 

Types Book value 

(11SLOCk 52.495 3,376 49.1 18 
(2)BOiIdS 

i Nalional boirds aiid 

ii Boiids liayablc 
iii Otlicrs 

local boiids, etc. 

(31041ers 250 228 21 

SUblOlRI I 52.745 I 3.604 f 49; I40 
(1)Srock 17,017 I 17.857 1 (839) 
(2)BOlldS 

i Nntionol boiids mid 

ii Bonds payable 
l0C;ll bonds, etc. 

iii Others 25.000 25,000 
(3jOtbers 174 (13) 

Siibtotnl 42,178 13.032 (853) 

- -41 " 



Securilres for \vIiicli 

hook valiie o i  
consolltfatcd bnlnnce 
slieels escccds 
acqoisirioii cost 

(1)Srock 
(2)Boiids 

i Nnlioiirl borids and 
Inad bonds, CIC. 

ii Bonds payalilc 
iii Ofhas 

[3)01Iiers 
Subtoral 

Seciirikies Cor which 
book valuc o r  
coiisolitln~ed balerice 
shccts does I l O l  cscccd 
~ C q l l k i l i G l l  cos1 

852 2.770 t Z,!m 

I 
80.042 S0,046 (41 
80,895 82,817 1 (1 3 2  1) 

Norc: Reanuse it is rccq 
dcicnniiie, riiilisre~ 

l'yllc Amo~iiir ofsnlc 'I.olal geiii on sale Told loss 011 sale I 
SlOCk I 15,717 I 5,690 ] 

(1)Slock 71,627 1 3.509 I 58.1 I? 
(2  )Ilnllds 

i Naiiottal bniids and 
lotnl bonds, ctc. 

i i  Boiids priyablc 
ii i  Oilrcrs I 

(3)Otliers 4 

SIlblflrnl 7 t ,666 z.544 68,122 

f 

- 4 x -  
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( I )  Details ol'ilie siocl; ( 

hiigiil 2007 
6"' $inch Opiiai 

o w e d  siibsidiai ics 
'Type and niiinhcr of slnci; 

A ~ ~ s ~ ~ ~ I  2 o m  
7"' $lock &lion 

Vertiiig condiiioiis 

8 
18 

lion grnnied 

8 
$ 8  

io 
(:onininn smli 

5.008 
Ai igi$l  10, 21107 

- so 

5 
Cninmoii sock 

S.106 
Auyal  8. 2008 

7 
Coinnitin stock 

~ ~~~ 

August IO, 2009 
1) The grinice nrs1nc.k nii~iniis inus1 Ir, ill die 

tiiiic ofexercisc orqilions. n direcior, vice 
prcsidciit, csmilivc tliwmr. senior 
advisor, auditor or cmployec or ilie 
Coiiiiiniiy sittllor 11s subsiclbrws Ilo1\~eva; 
ivhm ilirrc arc qiprnprblc groiiiids, siicli as 
rcsigiin~ioii diie lo cuiiiplc1iiin or lerin of 
office or rcnclniig Ihc a$c 4 rclirciiiciil. il 
will 1- 1;eiiiiilicd hi ilic gniiice IO wercisc 
1licsc opiioiir wil l i ir sis iiiiii\iIis froti> tllc 
slarl or l i a  np l i l i e~b lya i i nd  of rcaigiinlioii 
or rciiremcnl, wliiclicvcr i s  laicr. prnvidcd 
ilir escrcisc ptriod is 1101 cstmfcd. 

1) III IIIC CVOII~ o f  ilic denili o r b  siock option 
gaiiice, his nr lici licirs inoy. wiiliiii sis 
iirordlis lion1 flic dnlc or den111 (until tlic 
es~iralron of ihc esercisc peefind). cxcrcis6 
ilic ngiioiis For iqi IO llie innsininis i i imbcr 
nl' siran?: olstnck n\mlalilc 3s of llie iiaie 
ordcnrli 

>) 111 spin1 c S m s  wbcrc ii i s  ~xmiiiied try thc 
Coiiipniiyb Stock Opiioii Coinmiilec. liie 
gmnlee a i  s~nci; olitioiis miny cscirisc tticir 
options iiii(lcr ctriiiliiioiia dillereiii Iroin 
iliosc dcstribctl iii I) niid 2 )  

Aiigiisl IO. 2009 
Scllbnlbec 30.?OI I 

Oc1obcr I .  301 I 



l i i i iplo yccs 

Typs and iiuiiil~:r 1)Fslnck g n l c d  

13n1c ol'graii~ 

Vcsliiig eonditioiis 

Vcilrrig pcriud ~noill 

~iscrcisc pcrioti ;,? 
I 

Cnmpnny tiniiic 

56 11:: 5 ?- 
Colllllloll S l O C i  Cdii i i i i~i i  rioel: Coninion stock 

10,120.1100 I umo.ono 2o.ooo,ac4 
flctnbcr B, ZOll3 h p l  25. 2008 Noveiiiber 28, 2008 

Based OII i l ie coiidilioii orlicmg ii direclor or ci~ipluycc 01' DMX Itclaiology Groiiy Liiniied or 
l i s  groitp, riplils dSO9h 3re rvsicd OIIC ?car a ~ i d l i ~ i  years rcqwctivdy nflcr the dalc al'granl. 
Olha crnidi~inns arc yitrstiiint IO ~ b c  slock ncquisilion riglils regiilnrioits of DMX Tcchiiologicz 
Ormp I.iiiiiic~1 

I) 

2 )  

Thcrc nrc 110 regillations coiiccmiiig vcsiin!: periods 

Ociolicr ?,2OU4 April 24,100') Novciiihcr 27,2009 
Novciiiher 28.20 I8  Mnv16,2013 hpr i lX , lO l8  

-I_ 

V c ~ ~ i i i g  coiidiiioiis 

Wire and Wirclcsr Cn, Lld. 
December 2010 

2 
20 

2 
Conillioa stock 

Dcreniher I X I I O  

I I )  In thc eveill flint the parrry to whoiii H ~ W  s l i m  riibscripliui> rigIris l inw hen  :illocrtrJ 
(lieroiiafier. "Gronlce d N c w  S h e  Srihrcriplinii Riglils") is a diieclor or cinployce ol'PnIy 
A,  said p;irry iiiiisi nlso hold n Imsiiioii as dircctnr, noditor or cinplopcc olParly A or i ts  
aubsidinry al llic tiriic IIicsc rights arc escrciscd. t lowwcr. this rcsciiction is l incd cvlicii thcrc 
are appropriate griitinds, sticli as ianignntion dirc io  coiiiplelioii oiterm O r  nflicc or rcocbiiig the 
~ g c  nrretirerneiit. apoii :ip~,msol by ilic Ruard oiDtrcclon of I'my A. 

(2) In the cvcnl ofl'nny 13's i lraih i u  11it lkr iod doriiil wliicli lhcre ncw slinre acqiiisilioii riglils 
iiiay hc cscrciscd. liis or l i tr  heirs iiiny no1 cscrciac thcsc i icw alinro subscriplion rishts. 
I4nncvcr, this reslriciinii i s  lifted i i i h c  hcirs h a w  rcccived I3nnrd nl'nircclnrsaplirnval in 
advance ofiheir nltriiipi i o  csercire IICW share suln-criplinn iiglils. 

(j) 'rliesc new slinrc siibscti~itim ri$iia iiiay wit bs tr:iiisfcrrcd. pledged or olhcrwisc dispnscd of. 

(4) Coiidilioiis lirr npplyiirg lux cxciiiplinii iiiciisiircs uiidcr Articlc 29-2 of Ibc ACl 611 Slxcial 
Me;lsurcs Ciinccrnirig lnrniioii in iuw sl~aic siilisciilxion rigbfs rcceiueil nrc ns iollo\t,s. 

(i) 'flie Inlid iiiiinitiil paid incxuhniiga Iiii the ex t~c /scd i ic \v  hnrc subscriplion rigbls may noL 
C E W C ~  112  iiiillioii dining ii i i i i c - g s ~  Iicriod. 

(ii) Slarcr ncqiiirecl i m  cecliaiyc fnf h e  csercist nl ncw slinrc ciilisrripticin riphis shall be recordcrt 
r i a  I'nny A i r i   lie irnnrl'cr occoiiiit Icdgcr [ihc iniisrer accniiiit lcdgrr Icsally 1)rescribcd B r  ttia 
imtl$rCI. ol'bands. slims, *IC.; 11it sninc ajiplics bcloiu) oCthc liiiniicial iiistrumcan biisiiiess 
ripcramr rixcjlied by Pan!. A iir l l ie lcgnlly prcs~iibed fiirmirinl iiistillllii>n (bcmililficr. 
"Spacificd Fiiiaiicinl Iiiwiinicnis Rwitieis Opmicd'). or siicli nmrr l i i i g  rball tic recuivcd or 
held iii lrirsr at the s:il~.s alXicc o r  l i i isiiics uficc ol'lhc Sixcilird 1:ii~sncial lrisliiiillcnls 
I3ti!,iiicsa OIxr3tor or siriiilar or Ihc sltarcs slinll bc licld in trust. 

'I'lierc nic no rcpiilaiions cnncsriting vcsihg Iicriods. 

I)eccniliar I, 20 I I 
Ocrobrr 29.2019 



4.518 

nclorc vested 
@cginiiiiig ol'period 
G'rnlitcll 
Farfeiled 
Vested 
Unvcskxl 

~ n e r  vested 
Uugiiming ol'pcriotl 
Vestcd 
Encrcised 
Expired 
Exercisablc 

KDDl Corpoialioii 

?Ih Stock Opiioii 
A U ~ W  ?om Aitgrisl 2009 

8'" Siock (3piion 

5.146 

19 
S J 2 i  

4,SQS 
5,127 

2 94 
145 173 

I,G.S8 4,660 

3,305,544 

5,305,544 

April 200s 
Stock OJltion 

3,906,858 

10.000 

3,S96,858 

I ~ , m , n o o  

1,110,000 J 15,220,000 
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C'mnpmy iiaiiic 3M X 'Il-clioologies Cironp lmiitcd 
October 2003 April 2008 Novoilbcr 2001: 
Scock Olilioii Stock Option Slack Option 

_- Lsercise price SGU0.6773 - SGD 0.2260 SGD 0.0')N 
SGD 0.3150 sc;D0.,1so 

SGD O.OYO0 

Avci?~gc sbarc piicc 
ill csercise 
I'iiir valrre tinit price Still 0.7900 SGD 0.2500 , (Dale ofgraiil) 

Colnpmly I,mnc 

Exeicisc price 
Avcrsge share price 
:11 exercise 
F8ir valuc unil price 
( Dnte of grant) 

2. h4aRod of esljiuatiiig teasonable pricc for share oplions 
Consolidated subsidiary Wire Br Wirclcss Co.: Ltd,, is an irnlisrcd canpany. and coiisccluenily the 
~.tiXOiiiibIc price of thc Dsccmbsr 201 1 No. I sl~nrc options of Wire 6: Wircless is calcttlntcd by csiimatiiig 
llie intrinsic value. Tlic stock ualuarion nieihod l l i ~ l  is the basis orrhis iiwinsic value es~inioie is a melhod in 
which decisions ore made wilh reference to the price calculated i n  accordance wilh the discounted cos11 I l o ~  
method. The totiil intrinsic valuc at i he  end oftlie coirsotidatcd fiscal year: witt i  calculations based on rlie 
intriiisic value a f ~ h c  share options: i s  $0. 

Mcthod ol'cstiii~ntiog iitrinbct. of options vested 
'Thc number or oplions vested was cnlmrlatcd by cslimating (hc nuiiibcr of  cspirotioiis due lo  ~inwslcd 
opiions, b a e d  011 tiit retiremeill rate in the yeor ended March .?1: 3-012. 

3. 

4. Aluoiint md clmsilicatiou ofexpenses 
(An~o\iii[ unit: Miltions of ysir) 

I Ycar ciidntl March 31, 1 Yew oidcrl M:ireli 3 I ,  1 

Wire and Wimless Co., Lld. 
Deceoibei 20 10 
I" SlOCk opclol, 

24.000 

Al>JOUlll dCX]KilSCS 

-53 - 

402 I 131 1 

Year eiitlsd Msrdi 31, 
201 1 

Chili 011 rcvcrsal orsiibscription ngli~s tn slimes 450 

Ycarrndctl M;trcli 31. 
2012 

493 



(13usinras Coiiihiiintitm) 
For l h t  year entlcd Mnrrti 3 I .  20 I2  
Utisiiicss Coiiibiira(ioii C ~ U C  to acquisition 

I .  Overview ol'biisiricss comkinnrion 

( I) Nniiic o f  acquired campniiy 

(2) Dtisiiicss itctivitics ofrcquil.ctl coiiil,iin~- 

(3) Mniii reason for tlic biisiiicss ctwbinntion 

(4) Dnic of business cowbiiin~ion 

(5) Lcgal fonii ol'busiiiess coabiiiatioii 

(61 Naiiic o r  coiiipaiiy after busiaess coinbiiiniion 

(7) % ol'voriitg riglils ncquired 

(S) Main faacLors iii dereriuiiiaiina of acquirct .. .. 
2. 1'~i'iod for which the iicqttired cooi~iaiiy's resul[s are iricltided iri ttre ccxisolitln[ctl slakeintiits of iiicoine uorlcr 

rcview 
lul)) 1, 201 1, WBS deeiiied lo fie h e  acquisitioii dale, arid accortliiigly results !'or [lie period koin July I: 201 I ~ 

10 Mtlrcli 3 I ,  2012, were iiicludcd. .. 
3. Acquired coiiipany acquisilion CWI: aniouiii and breakdow 

Consideratius Tor acquisition Y 19.lO3M 

Costs direcdy iiicunwl for acqriisitioii V248M 

5. Aiiiouiits ond breaktlowii For OSSCIS acquired and liabilities :issunred i n  !lie husiiicss coinbinri~ioo 
Noncurlmi assets Y3 ,la I M 

Cun'crll BSSCLS X17.901 M 

Tors1 linbiliries 
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Now: Thc followiiig slio\vs I I I C  basis of'cnlculatiiig nci iiicoiiie per sliare. 

Scnr cntlcd IVorcli 3 I ,  201 1 

Nai iiicoiiie per slinrc I 

4.387!33 1 
Nuiabcr of irciglaeci avcrege Coiii~iioii d i n s  
oii~s[aiidis~ dio lllg Ihc fiscal year (slinrcs) 

I 

I>ilafcd NCI liicoiiie iicr Slinrc 

Ycarciided Mai'cli 31,2012 

Y23S.604M 

4'238,604M 

(V49M) 

103,967 

37 



[Signilicsni Stibseqiicni I,\*eni) 
(Notice Coiiceriiiiig Sliarc Splil and Atlopiion o1'Slinre-'l'Ii1tliny-I!11ii Sysrcm) 

I'lic foiiymiiy i.esolved 31 ilie mecling of i l i c  Boaid ol'DirccLors l i ~ l d  oii April 25. 201 2 coiicerniirg share split 
aid atloptioii oTsliilre-tradiiig-unii system. 'Tlic dciiiils arc iis fo lhbs.  

1. i'tliposc ol'Sliaie Split, Adopiion of Sliilte-'li.nding-Iltiit Systm. i1nd Parrial Changcs to Ariiclcs of 
Jncorpornii on 
Taking into consideraiion i h e  iiireni ol'ilrc "Acrioii Plan l'oi. Consolidating '1-riding 1AIiis'- flint was annoticed 
by all tloincsiic stock exchnnges o ~ , l q w n  in November 2007. ihc Coiiipaiiy \vi11 condtrci il 1 :I 00 slrarc splil 
and adop a sharc-irading-Lmii systetii KI contribvrr iowards iiiiproving llic convciiiciicc and liquidiiy oi'lhc 
sccirrilios niarkci that (tie Coiiipiiny's stock is listed. Plcasc iioic tliai iiic iiuiiibcr cfinvcsiiiiciit iriiits will 1101 

acluallp change rollowing the iinplemenlation of the sliarc splir and ihc ndoptioil of ilic stiaie-trading-unit 
syslcnl. 

2. Share Split 
(I) Meiliod o f  share split 

l'lie s h e  splii shall liave a record dale of' Sunday. Sel)teiiihcr 30. 2012 [bccaiise t h i s  dale fails oii a 
Iioliday, Ibr all practical purposcs tlic (laic ill substaiice is Friday: Septeinber 28. 201 2 )  and shall involve 
the splitting ofcoilininn sliwes held by sliarelioldtrs \vI~osc iiaiiies appear or are recordwl in ihe laiesl 
Registry ol' Sliaixholders on the rccord daic 81 n ratio 01' I : 100. 

(2) Number of increase in slinres by share split 
Nuiiibei. of increase in shares by share splik siiall be 98 h e s  ihe final total iiiiiiiber of issued sliarcs mi 
St~iidaj', Scptcinbcr 30: 2012. Tlic nimhers ofslitires prrscnied below arc hascci on the ioial iiumber of 
issued sliorcs on Wcdiiesday? April 25, 2012. 

I )  Totnl number of issued shares before Sliiire split 4,4848 1 X slinrcs 
443.906,982 shares 
448.481 ,fiOO sirares 
700.000,000 shares 

2) Naiiibcr of iiwcase in sliores by sbnre split 
3) Total ntiinberof issued sliares after sliare split 
4) Toial iiuinbcr of autboi~ized shares aAcr sliarc split 

(3) Schetlule of share split 
1) Piiblic noiicc daic ol'lhe rccoid date Fridr,);: Sepieiiibcr 14. 2012 
2 )  Rccord dale Sunday, Sepiembcr 30,2012 

3) El'fectiw date Monday, Oriober 1,2017 
* For all practical piirposes the record date in srthsiaiicc is Friday. Stpieuiber38,2012. 

3. Atloption of SIiaie-Tiading-Uiiit Spsieiii 
(1) Nuniber ol'slieres in newly established shiire-triitiing tinit 

The ndoprioii ol'!he share-lloding-unit sysiciii shall take cl'leci on tlic e(I'Eekiw date staled in "2. S l i m  
Splii" nbovc and ilie ~ ~ ~ m b e r  of'sharer io  constittile a share-trading wi t  shall hr 100 shnres. 

(2) Schedule for csiablishiiieiit ol'rlie i i ew sysreni 
Monday, OcIoher I :  2012 13'fecii\~c dale 

Note: Ellictive Sepicmhcr 26, 2012. ilic sliare-liatling iiiiii Ibr ilie Coiiipaiiy's shsrcs shall be changcd 
io 100 shares on tlie secuiiiics exchange. 

4. Oihers 
Per sliare inforiiialioii based on the assumption h a t  this siock splii had beeti impleiiiented ai l l i e  lie&niiiiig of' 
the I I ~ C L ~ O U S  period i s  lprescn~cd as h i l o w s  for tlie l i re \h~s  consolidation liscnl yenr and rhc consolidnied 
fiscal yrnr under review. 

t oInl net assets IJN share 
Asol'March 31: 26111 Y4,953.86 
As ol'Mercli 31 : 2012 YS7392.07 

,. 

Nci iiicoiiic per share 
~ ~ o r ~ s r c i l 3 1 . 2 0 1 1  :y.581.50 
AsofMarcli 31,2012 V581.16 

Dilu:ccl ncl incniiic pcr sham 
As of Mdrcli 31,201 I 
As nfM:iidi  3 I )  201 2 V566.69 
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I ,638,O I 8 1.627.74G 
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\'c:ii ended tv1:ircli 3 \ .  201 I Ycai ciitlcrl Mvlaicll B1. 2012 

1 . 0 s ~  on valuntioii of iiivcsrinciit sccurilies 
1 .0s  on 5 i 1 i ~ s  dsiocks of 

Told exunordiiia 
111~~1iike bzforc iiicot 
lllconlc laxcs-cuncIIt 

- 63 - 



Bnlnncc 81 liic cnd ol'prcu~nirs pcriod 61,415 61,415 

l a  cnd pl'eurrciil pc 

Odier retained cnrjiiiigs 

spcctal dcprccintion 

Provision ofgencriil rtscn e 148,100) 
~ c l  iiicoiiic 256,823 



(Amorri~! i i i i i r  Milliuiir crl'yrii) 

Ycaruiitled M:iich 31. 2012 Yesrended Marc11 31.101 k 

Total Cllllll 

13nlnnce or lllC 

l311tu~re a! llie cnd ol'prcv 
('limps ~ U I ~ C I I I S  during il 

Trcnsiiry s!ock 
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EXHIBIT B 

Total Call Mobile 

Lifeline Prograin Verification Form 

(Tiitemaf Use Only) 



t 
LIFELINE PROGRAM VERIFICATION FORM 

INTERNAL USE ONLY 
Complete and store this form for all Lifeline applications received by Total Call Mobile ("TCM). Fill in the information below based upon the 
application identified above. To qualify for Lifeline service from TCM, an applicant must meet the requirements under either Section 1 (Income- 
Based Eligibility) or Section 2 (Program-Based Eligibility) below. 

1. INCOME-BASED ELlGIBlLlTY 
a) Household Members: (fill in based on response in #3 of application) 
bt Maximum Annual Household Income: $ 
c l  Customer Annual Household Income: $ 
d) Documents reviewed (check all applicable) 

(fill in based on response in #3 of application) 
( f i l l  in based on response in #3 of application) 

0 Divorce Decree I Child Support Documents a Pay stubs (most recent three consecutive months) 
0 Retirement / Pension Benefits Statements 
[I1 Social Security Benefits Statements 

0 Unemployment I Worker's Compensation Benefits Statements 
0 Veterans Administration Benefits Statements 
0 wz Statements 

e) Based On my review of the documentation provided by the applicant, the applicant is: 

- Approved (Le. the documentation indicates that the applicant earns less than the Maximum Annual Household income threshold indicated 
above) 
I Denied (Le. the documentation indicates that the applicant earns more than the Maximum Annual Household income threshold indicated 
above) 

2. PROGRAM-BASED ELIGIBILITY 
a)Applicant indicated that the applicant is enrotled in the following programs that are eligible for Lifeline participation (must choose at least I) 

Federal Public Housing I Section 8 
Food Supplement Program/ Food Stamps 
Cow Income Home EnergyAssislance Program 
Medicaid I Medical Assistance 

b) Documents reviewed (must choose at least 1) 

0 Notice letter of parlicipation 
Program parlicipation card I document 

[7 National School Lunch Program (free program only) c Temporary Assistance for Needy Families 
0 Other State Program (list state and program name) 

State: Program: 

0 Prior year's statement of benefits 
Other olficlal document evidencing participation: 

c) Based on my review of the documentation provided by the applicant, (he applicant is: 

-Approved (Le. applicant has provided adequale evidence of enrollment in at least one of the programs listed in Section 2(a)) 

- Denied (Le. applicant has NOT provided adequate evidence of enrollment in one of the programs listed in Section 2(a)) 

3. Cert i f icat ion of Approval or Denial 
In approving or denying the appfication ideniified above, I hereby certify that t reviewed the eligibility documentation provided by lhe applicant. If 
the applicant is approved. I certify that I have checked TCM's database lo confirm no prior or duplicate approvals exist lor this individual applicant 
or this applicant's household. 

Signature: Dale. 
Print Name: 

Based on the foregoing, the applicant was: 

- Approved for participation in the TCM Lifeline Program 

- Denied for participation in the TCM Lifetine Program 
Approval letter sent: By: 

Denial letter sent: By: 



Complete and store this foriii for a11 Lifeliiie applicatioiis received by Total Call Mobile (“‘I’CM”). Fill in tile 
information below based upon the application identified above. To qualify for Lifeline service fiom TCM, an 
applicant must meet the reqtrireiiients under e h e r  Sectioii I (Inconie-Based Eligibility) or Section 2 (Program- 
Based Eligibilily) below. 

1. Iiicoiiic-Based Eligibility 

a) Household Members: (fill in bascd on response in #3 ofapplication) 
b) Maximum Annual Hotiseltold Incotne: $ 
c) Customer Annual. Kouscliold lncoinc: $ 
d) Documents reviewed (check all applicable): 

(fill in based on res~ionse in # 3  of:ipplicahn) 
(fill in based on response in 13 of application) 

(clioices listed here) 

e) Based on my review of the documentarion provided by (he applicank, the applicanl is: 

- Approvcd &e. I l i e  documenlation indicates that the applicanl eanu  less than the Maxiinurn Annual Housel~old 
Inconie thrcshold indicated abovc) 
I Denied (Le. the documentation indicates that the applicant earlis Inore tlian the Maximuin A ~ ~ r ~ u a l  Household 
Income tlircshold indicafcd above) 

2. Program-Based Eligibility 

a> Applicant indicated that applicaikt is enrolled in [lie following prograins that are eligible for Lifeline participation 
(must choose at least I): 

(choices listed here) 

b) Documents reviewed (must choose at least I ) :  

(choices listed here) 

c) Based on my lrvicw of the docuineittatioii provided by the applicant, tire applicant is: 

- Approved (Le. applicant has provided adequate evidence of enrolltilent in at least one of the program listed in 
Section 2(a)) 
- Denied (Le. applicant has NOT provided adequate evidence of enrollment in one of llie progranis listed in 
Section 2(a)) 

3. Certification of Approval or Denial 
In approviiip or denying the application identified above, I liereby certify that I reviewed the eligibility 
dociiinentation provided by the applicant. If  the applicant is approved, I certify that f liave checked ’I’CM’s database 
to confirm no prior or dupficate approvals cxist for this individual applicant or this applicant’s household. 

Signature: - 
Print Nanio: 

Based on the foregoing, the applicant was: 

Date: __.__l___l__- 

- Approvcd for participatiou in  thc TCM Lifelinc Program 

- Denied for participation in the TCM Lifeline Prograin 
Approval letter sent: By: ._ 

Denial lelter sent: By: 
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EXHIBIT C 

Total Call Mobile 

Cu stoiner Service Script 



Total Call Mobilc - Customer Service Script 

Greeting: c“l’tisnk you for calling Total Call Mobilc. This is (Representative Name). May 
I please have your name and the state you are calling froin?” 
**  Representative “Are you calling about a new application or to check the status of a previous 
application?” * * 

Make sure state is m approved state 
If not **: Representative - “I am sorry, we are not currently providing seivice in youi. 
state. You can go to www.usac.org/li to find a provider in your stale. Click oii the Low 
Income Households section and then click 011 find a service provider in your stale** 
If status of application: **Representative - “May I please have your address?”:** 

J locate application 
J double check address (make sure the address is valid and correct) 
J relate the status to customer 
J note the coiltact 011 the account 

If new application: **Representative’- “Great! Thank you for calling Total Call 
Mobile.”* * and perform the followiiig validatioiis. 
a) “Are yoii the head ofhouseliold?” If not then, “We can onLy provide service to the 

head of household. Please have the head of household call LIS and we’d be happy to 
sign theiii up.” If yes, go to (b). 

b) “Do you ciirreiitly have wireless or home phone service?” If no, skip the reniaiiiing 
questions and process application. 

c) (if yes) ‘(1s that a subsidizcd service or do you pay full price?” 
ci) (if subsidized) “Is this phone under the Lifeline program? The Lifeline program is 

only available for oiie phone per household.” if yes go to (e), if they don’t know go 
to (0, ifno, go to (8). 

e) “Wc cannot provide you with a second Lifeline phone. If there is a problem with that 
scrvice or you want to be 011 o w  seivice, you must  first discoiiiiect your service with 
your- other provider and then call back to establish service with us.” 

f) “Can I ask who your provider is?’ Check agaiiist the larger Lifeline providers 
(Exhibit D, updated fiorn time-to-time). 

g) (if not subsidized) T a n  I ask who your provider is?” Check against the larger 
Lifeline providers (Exhibit C, updated from time-to-time). 

If it is evident that they don’t already have Lifehe service then proceed for the 
application. 
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EXHIBTT D 

Model ApplicationlCel~i fication Form (Maryland) 



Channef ID: 
( I f  Applicsble) 

mobile 

LIFELINE PROGRAM FOR THE STATE OF MARYLAND 

To apply for Lifeline through Total Call Mobile, please complete this form and submit it to the address al Ihe bottom of the form. For more informa- 
tion or assistance, call l-800-661-7391. When you submit this application. you must include the supporting documenfation indicated 
below. Supporting documenfation wfll not be returned. 

1. CUSTOMER INFORMATION 

Billing Address. if different from above: ___ City: __,_ State: Zlp Code: 
(P.O. BOXIS sufficient) 

PublicAid Case Number [il applicable): Last 4 Digits of SSN; __ __.-_ ~ . - . .-.. - ~ __-.. 

-- Phone Number: (_- - ___ - . E-mail: ._._.I l__l_.._____ 

2. PROGRAM-BASED ELIGlBlLlTY 
To qualify for Lifeline, you must complete either this Section or Section #3 below. Check all program(s) thal the person in Seclion # I  is enrolled 
in. Ifyou are qualifylng for Lifeline under thls Section [Le. bybeing enrolled in af least one of fhe following programs), YOU mustprovide 
current proofof  programparficipatiun with this appfication, If any member of your household is a National School Lunch paflicipani, you can 
check the box for that program. 

0 Electrlc Universal Service Program 
Federal Public Housing I Secfion 8 a Food Supplemen! Program/ Food Stamps 
Low Income Home Energy Assistance Program 

CI] Maryland Energy Assistance Program 
0 Medicaid / Medical Assistance 

National School Lunch Program (free program only) 
0 Public Assistance to Aduits 
0 Supplemental Securiiy Income 

Temporary Assistance for Needy Families 
0 Temporary Cash Assistance 
0 Temporary Disability Assistance Program 

3. INCOME-BASED ELIGIBILITY 
TO qualify for Lifeline. you must cornplele eilher his Section or Seclion #2 above. To qualify based upon your household income, the income of ail 
Your household members must be less than the amount indicated in the table below. If your household size is greater than 8. the maximum annual 
household income to qualify for Lifeline is the income jndicated fur 8 household members plus $5.157 for each additional household member. 

I f  you qualify for  Lifeline under ?his Section, attach the prior year’s state o r  federal tax return for each household member or your most 
recent statements of income from the foilowing sources: 

- Divorce Decree / Child Suppor: Documents 
- Paystubs (most recent ihree consecutive months) 
- Retirement I Pension Benefit Statements 
- Social Securily Benefits Slalernents 

- Unemployment / Workeis’ Compensation Benefits Statemenls 
- Veterans Administration Benefits Statemenis 
- W2 Statements 

Continuedon Next Page 



4. LIFELINE PLAN SELECTION 

Please check the box for the monthly plan that you would like to sign up for (you may change your plan at the end of any month by calling 1-800-661- 
7391): 

0 PLAN 1 (160 minutes including select internalional calls for free) 

a PLAN 2 (250 domestic minutes for free) 

PLAN 3 Unlimited Talk 8 Text for $26.49 (regularly S39.89) 

PLAN 4 Unllrniled Talk. Texl R Data for 536.49 {regUlady $49.99) 

5. MULTIPLE HOUSEHOLDS AT THE SAME ADDRESS 
0 If yaw reside at an address occupied by multiple households, including adults who do not contribute income to your household andlor share 

in your household‘s expenses, please contact Total Call Mobile and you will be provided an additional form to complele. I certify that I reside 
at an address occupied by multiple households and have completed an additional form. 

6. ACTIVATION AND USAGE REQUIREMENTS 
Total Call Mobile Lifeline Plans are a prepaid service. When you receive your phone, contact Total Call Mobile at 611 lo activate. To keep your 
account active, you must use your Lifeline service at least once during any 60 day period by completing an oulbound call, purchasing additional 
minules, answering an in-bound call from someone other than Total Call Moblle, or by responding to a direct contact from Total Call Mobile confirming 
lhat you want to continue receiving Lifeline service wilh Total Call Mobile. If your service goes unused for 60 days, you wilI no longer be eligible for 
Lifeline benefits and your sewice will be suspended (allowing only 911 calls and calls to customer service) subject to a 30-day cure period during 
which you can contact Total Call Mobile to confirm that you want to continue receiving Lifeline service from Total Call Mobile. 

BY signing and initialing each box below, I affirm that the information contained on this form is true and correct under penally of perjury: 

---_I_ The information contained within this enrollment form is true and correct. I further acknowledge that Lifeline is a federal benefit program 
and that providing false or fraudulenl statements or documentation in order to receive Lifeline is punishable by law, including fines, impris- 
onment, de-enrollment, or being barred from the Lifeline program. 

.---.. I meet the income-based or program-based eligibility criteria for receiving Lifeline service and have provided documentation of eligibility 
as required by this enrollment form. 

-___ I understand that Lifeline is only available for one landline or one wireless phone per household (not both); a violation of this requirement 
would constitute a violation of law and would result in my de-enroltmenl from the Lifeline program. 

My household is not already receiving Lifeline service from another company. I certify that t am the head of my household and under- 
stand that, for the purposes of the Lifeline program, a household is an individual or group of individuals who live together at the same 
address and share the same income and expenses. 

-- I understand that I may be required to verify my continued eligibility for the Lifeline program al any time and that failure to do sowill result 
in de-enroflment. 

The address listed in this form is my primary residence, not a second home or a business. If I move to a new address, I will notify Total 
Call Mobile wilhin 30 days. i f  I checked “Temporary” address in Section 1 above, I acknowledge that I must recertify my address every 
90 days. 

-__ I will notify Total Call Mobile within 30 days if for any reason I no longer satisfy the criteria for receivlng Lifeline including. as relevant, if I 
no longer meet the income-based or program-based criteria, I begin receiving more than one Lifeline benefit, of another member of my 
household starts receiving a Lifeline benefit. I Understand that I may be subject to penalties if I fail to follow this requirement. 

--- 1 authorize Total Call Mobile to access my records in order io verify eligibility as required by federal or state agencies. I understand that 
my Information (specifically, my full name, address, date of birih and the last four digits of my sociai security number) will be transmitted 
to administrators managing state andlor federal databases. _- Lifeline is not transferable. I will only use this phone for my family‘s own use and will not resell it, orgive i t  to others. 

----- In addition, I acknowledge that Lifeline enrollment may be termina(ed by Total Call Mobile in the event that federal or state Lifeline 
Programs are changed or terminated, if 1 no longer qualify for Lifeline, IfTotal Call Mobile discontinues its Lifeline participation, if I do not 
use the Lifeline phone for 60 days, or i f  I breach the terms and conditions at totalcallmobi1e.comllifeline. 

Please mail this application, with supporting documentation to: 

Total Call Mobile, Lifeline Program 
147 1 W. 190th Street, Suite 700, Gardena, CA 90248 
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EXHIBIT E 

Sample Lifeline 3 rochue 
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EXHIBIT F 

Lifeline Service Offering 



Scilricc Offering 

TCM's Lifeline oflering proposes to give eligible customers threc Lifcliiie Plan choiccs: 

Option 1: Lifeline 150 Minute PI:rn* 
150 anytime minutes per month 
(additional usage priccd at 10 cent minutes, texts are S cents per texl message) 
Net cost to Lifeline customer: $0 (free) 

Free handset 
Free Voicemail and Caller-ID 

4 Free calls to Customcr Service 
Free calls to 91 1 emergency services 
Free balance inquiries 
NO additional charge for interiiniional calling IO the 250 locations listed on Exhibit E 6.e. 
only the standard per minute rate applies) 
Inteniational calls to other destinatio~s require additional funds based on call destination 

*This package includes: 

Ontion 2: Lifelirre 250 Minute Plan* 
250 anytime minutes per month 
(additional usage priced at 10 cent minutcs, tcxts arc 5 cents per text message) 
Net cost to Lifelinc customer: $0 (free) 

* Frcc I1andset 
4 Free Voiceinail and Caller-ID 

4 

Free balance inquiries 
4 

"This package includes: 

Free calls to Customer Service 
Free calls to 91 I emergency scrvices 

International calls require additioiial hinds based on call destination. 

Option 3: Lifelirre Credit - Discount Plan" 
Lifeline eligible customers may choose the 30-day Unlimited Talk & Text plan or the 30-day 
Uiiliiiiitcd Talk, Test & Data at a discount aff of retail. Said discount will differ based 011 the 
customer's state (ranging from $10 - $20). Additioiial details regarding TCMs plans can be 
found at www.totaIcaIl~liobile.com/ra~epians nionBily.aspx. 

"'This package includes: 
* Free Iiaiidset 

Free Voicernail and Caller-ID 
Frcc calls to Customer Service 

4 Free calls to 9 1 1 emergelicy services 
Free balaiice inquiries 
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EXHIBIT G 

Lifeline 150 Minute Plan 
Free International CaIling Destinations 



Free International Calling Destitiations on the Lifeline 150 Minute Plan (Certain special or 
ofhetwark locatioiis iii~ly be excluded from the Free International Calling Destinations; (calls to 
landline phones oiify unless explicitly iiidjcated otherwise) 

List inclodes over 250 locatioiis worldwide and 30 countries. Locations are subject to change 
from time to time. Please visit totalcallinobile.coim for an updated list. 

Featured Countries 

Argentlna 

Argentina-Buenos Aires 

Argentina-Cordoba 

Argentina-Mendoza 

Argentina-Rosaria 

Australia 

Australia-Melbourne 

Austria 

Brazil 

Brazil-Belo Horizonte 

Brazil-Campinas 

Brazil-Rio de Janeiro 

Brazil-Sao Paolo 

Canada 

China 

China-Beijing 

China-Cell uta r 

China-Guangzhou 

China-Shanghai 

Cyprus 

Denmark 

France 

France-Paris 

Germany 

Greece 

Greece-Athens 

Hong Kong 

Hong Kong-Cellular 

Hungary 

Hungary-Budapest 

India 

India-Ahmedabad 

India-Bangalore 

India-Bombay 

india-Calcutta 

India-Cellular 

India-Hyderbad 

India-Madras 

India-New Dethi 

India-Pune 

India-Punjab 

Ireland 

Israel 

Italy 

Mexico (city tist which follows) 

Netherlands 

Netherlands-Amsterdam 

New Zealand 

Norway 

Peru 

PewLima 

Poland 

Poland-Warsaw 

Portugal 

Singapore 

Singapore-Celiular 

South Korea 

South Korea-Seoul 

Spain 

Sweden 

Switzerland 

Taiwan 

Taiwan-Taipei 

Thailand 

Thailand-Bangkok 

Thailand-Cellular 

United Kingdom 

US Guam 
US Puerto Rico 

US Saipan 

115 Virgin Islands 



Free Xriteriiationat Calling Destinations on the Lifeline 150 Minute Plan (continued) 

Mexico City List  

Guadalajai-a 

Ciudad de Mexico 

Monterrey 

Aca poneta 

Acapulco 

Actopan 

Agua Prieta 

Aguascalientes 

Allende 

Apatzingan 

Apizaco 

Arcelia 

Atlacomulco 

Atliaca/Tixtla 

Atlixco 

Auttan 

Bahia de Huatulco 

Cabo San Lucas 

Caborca 

Cadereyta Jimenet 

Cam peche 

Cananea 

Cancun 

Celaya 

Cerralvo 

Cheumal 

Chihuahua 

Chilapa 

Chilpancingo 

Cintalapa de Figueroa 

Ciudad Acuna 

Ciudad Altamirano 

Ciudad Camargo B 

Ciudad Constitucion 

Ciudad Cuauhtemoc 

Ciudad del Carmen 

Ciudad Delicias 

Ciudad Guzman 

Ciudad Hidalgo 

Ciudad Juarez 

Ciudad Lazar0 Cardenas 

Ciudad Mante 

Ciudad Obregon 

Ciudad Sahagun 

Ciudad Valles 

Ciudad Victoria 

Coatzacoalcos 

Colima 

Cordoba 

Cosamaloapan 

Cozumel 

Cuautla 

Cuernavaca 

Culiacan 

Durnago 

Encarnacion de D ia t  

Ensenda 

Estaci6n Manuel 

fresnillo 

General Tapia 

Guamuchil 

Guanajua to 

Guasave 

Guaymas 

Guerrero NegrojSanta Rosa 
Hermosillo 

Heroica Ciudad de Ures 

Hidalgo 

Huatabampo 

H uetam o 
Huimanguiillo 

Huitzuco 

lguala 

lrapuato 

lxtapan de la Sal 

Ixtlan del Rio 

lzucar de Matamoros 

Jalapa 

Jalpa 

J e w  de Garcia Salinas 

lojutla 

Juchitan 

La 3arca 

La Paz 

La Piedad 

Lago de Moreno 

Leon 

Lerdo de Tejada 

Lerma 

Linares 

Los Mochis 

Los Reyes 
Magdelena 

Manuel 

Manuel Ojlnaga 

Manzanillo 

Martinez de la Torre 

Matamoros 

Matehuala 



Free htemitiona1 CaIling Destinations on the Lifeline 150 Minute Plan (continued) 

Mexico Citv List (continued) 

Mazatian 

Merida 

Mexicaii 

Minatitlan 

Monclova 

Moelia 

Moroleon 

Nacozari de Garcia 

Navojoa 

Noga les 

Nuevo Casas Grandes 

Nuevo Laredo 

Oaxaca de luarez 

Ocotlan 

Ome tepec 

Orizaba 

Pachuca 

Palenque 

Parral 

Parras de la Fuente 

Patzcuaro 

Penjamo 

Petatlan 

Piedras Negras 
Playas de Rosarito 

Poza Rica de Hgo 
Puebla 

Puerto Penasco 

Puerto Vallarta 

Puruandiro 

Queretaro 

Quimichis/Tecuala 

Reynosa 

Ria Grande 

Rio Vcrde 

Sabinas 

Sahuayo 

Salarnanca 

Sattillo 

Salvatierra 

Sari AndresTuxtla 

San Cristobal de las Casas 

San Fernando 

San Jose de Gracia 

San Juai del Rio 

San Luis de La Paz 

San Luis Potosi 

San LUIS Rio Colorado 

San Martin Pachivia/Teloloapa 

San Miguel de Allende 

San Quintin 

Santa Ana 

Santa Rosalia de Camargo 

Santiago Ixcuintla 
Santiago Papasquiaro 

Santiago Tianguistenco 

Silao 

Tala 

Tampico 

Tapachula 

Taxco 

Tecate 

Tecoman 

Tecpan de Galeana 

Tehuacan 

Tenancingo 

Tenango del Aire/Tlalrnanalco 

Tepatitlan 

Tepic 

Tequila 

Texcoco 

Teziutlan 

Ticul 

Tijuana 

Tizayuca 

Tizimin 

Tlapa de Cornonfort/ 

Alcozauca de Gro. 

Tlaxcala 

Toluca 

Torreon 

Tula 

Tu la  ncingo 

Tuxpan 

Tuxtepec 

Tuxtla Guttierez 

Uruapan 

Valle de Bravo 

Veracruz 

Villa Fiores 

Villahermosa 

Yurecuaro 

Zacapu 

Zacatecas 

Zamora 

Zihuatanejo 

Zinapecuaro 

Zitacuaro 

Eumpango 
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EXHIBIT 6 

2010 Lifeline Participation Rates by State 
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EXHIBIT 7 

Wire Center List 
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WC-Code-Arizona 
AG FlAZSR 
AGULAZXC 
AJO AZXC 
ALPIAZXC 
ASFKAZMA 
AZCYAZO3 
BC KY AZM A 
BGDDAZXC 
BISBAZMA 
BLCNAZMA 
BLCYAZXC 
BLCYAZXE 
BLMSAZXF 
BLRGAZXC 
BNSNAZMA 
BNS N AZS D 
BONTAZXC 
BOUSAZXC 
30W IAZXC 
BRDSAZMA 
BVDMAZ04 
CFTNAZXC 
CH N DAZMA 
CH N DAZS 0 
CHNDAZWE 
CHNLAZXC 
CHWAZMA 
C I BCAZXC 
CI BLAZXC 
CLCYAZAA 
CLDGAZMA 
CMVRAZMA 
CMVRAZRR 
CRCYAZNM 
CRN DAZMA 
CSELAZXC 
CSGRAZMA 
CSRKAZXC 
CTWDAZMA 
CTW DAZSO 
CVCKAZMA 
DDVLAZN M 
DEWYAZOJ 
DGLSAZMA 
DLKNAZXC 
D LS P AZXC 
DNCNAZXC 
D NHSAZXC 
DRWAZNO 
DTLDAZQ 1 
EH R N AZXF 

Coverage 
CDMA-coverage 
CDMA-coverage 

CDMA-coverage 
CDMA-coverage 
CDMA-coverage 

CDMA-coverage 
CDMA-coverage 
C D M A-coverage 
C DMA-coverage 

C DMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C DMA-coverage 
CDMA-coverage 

CDMA-coverage 
C D M A-cove rag e 
CDMA-coverage 

CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C DMA-coverage 
CDMA-coverage 
C D M A-cove rag e 
C D M A-cove rag e 
C DMA-coverage 
C D M A-cove rag e 
CDMA-coverage 
C DM A-coverage 
CDM A-coverage 
C 5 M A-cove rage 
C DMA-coverage 
C D MA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C DMA-coverage 
CDMA-coverage 

C DMA-coverage 
C D M A-cove rag e 
CDMA-coverage 



ELF RAZXC 
ELOY AZO1 
ELOYAZ05 
FLGSAZEA 
FLGSAZMA 
F LG SAZSO 
FLRNAZMA 
FRDNAZAC 
FTDFAZXC 
FTMDAZMA 
FTMDAZNO 
GANDAZXC 
GDYRAZCW 
GLBNAZMA 
GLDLAZMA 
GLOBAZMA 
GLVYAZXC 
GNVYAZMA 
GRCNAZMA 
GRERAZXC 
GSWDAZXC 
HEBRAZXC 
HG LYAZMA 
HGLYAZQC 
HLBKAZXC 
HLLKAZXC 
HMBLAZMA 
H RVYAZXC 
HYDNAZMA 
JSCYAZMA 
KABTAZXC 
KGMN AZXC 
KGMNAZXE 
KlVGAZXC 
KMCNAZXC 
KRNYAZMA 
KY NTAZXC 
LCHEAZXC 
LEPPAZXC 
LHCYAZXC 
LKCHAZXC 
LKSDAZAE 
LN BTAZXC 
LTPKAZMA 
MARNAZOZ 
MARNAZOS 
MARNAZMA 
MCNRAZXC 
MDWVAZXC 
MESAAZGI 
MESAAZMA 
MHVYAZXC 

CDMA-coverage 
C D M Acove rage 
CDMA-coverage 
CD MA-covetag e 
C D MA-coverag e 
C DMA-coverag e 
CDMA-coverage 

CDMA-coverage 
CDMA-coverage 
CDMA-coverage 

CDMA-coverage 
C DMA-cove rag e 
C DMA-cove rag e 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 

CDMA-coverage 
CDMA-coverage 
CDMA-coverage 

C DMA-coverage 
CDMA-coverage 

C DMA-coverage 

CDMA-coverage 
CDMA-coverage 

C D M A-coverag e 

CDMA-coverage 
CDMA-coverage 

C DMA-coverage 
C D M A-cove rag e 
C D M A-cove rage 
CDMA-coverage 
C DM A-cove rag e 

C DMA-coverag e 
CDMA-coverage 
CDMA-coverage 



MIAMAZMA 
MMLKAZXC 
MMTHAZMA 
M NFRAZXC 
MRCNAZXC 
MRCPAZMA 
MSPKAZMA 
NGLSAZMA 
NGLSAZMW 
N W RVAZMA 
ORCLAZMA 
PAGEAZMA 
PEO R AZZF 
PERCAZXC 
PHNXAZ81 
PHNXAZBW 
PHNXAZCA 
PHNXAZEA 
P HNXAZG R 
PHNXAZLV 
PHNXAZMA 
PHNXAZMR 
PHNXAZMY 
PH NXAZNE 
PH NXAZNO 
PHNXAZNW 
PHNXAZPP 
PHNXAZPR 
PH NXAZSE 
PH NXAZSO 
PHNXAZSY 
P HNXAZWE 
PIMAAZMA 
PI NEAZMA 
PI N N AZXC 
PLCCAZXC 
PLMNAZMA 
P NDlAZXC 
P NTPAZXA 
PNTPAZXC 
PRDMAZXC 
P R DTAZO 1 
PRKRAZXC 
PRSCAZEA 
PRSCAZFW 
PRSCAZMA 
P RTLAZXC 
PRVYAZPP 
PSTNAZXC 
PTGNAZEL 
PTGNAZMA 
PYSNAZMA 

CDMA-coverage 
CDMA-coverage 
CDMA-coverage 

CDMA-coverage 
CDMA-coverage 
C DMA-coverage 
CDMA-coverage 
C DMA-coverag e 
CDMA-coverage 

CDMA-coverage 
COMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C DMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C D M A-cove rag e 
C DMA-cove rag e 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C DM A-cove rage 
CDMA-coverage 
C 0 M A-coverag e 
CDMA-coverage 
CDMA-coverage 

C DMA-coverage 

C DM A-cove rag e 
C D M A-cove rage 
COMA-coverage 
C DMA-coverag e 
C DMA-coverage 
CDMA-coverage 
CDMA-coverage 
C DMA-cove rage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 



QRTZAZXC 
RDVYAZXC 
RHRKAZXC 
RKPNAZXC 
RSVTAZXC 
SALMAZXC 
SASBAZXC 
SCDLAZMA 
SCDLAZSH 
SCDLAZTH 
SCDMAZ89 
SEDNAZMA 
SEDNAZSO 
SFFRAZMA 
SGMNAZXC 
SHLWAZXC 
SHNTAZXC 
SLLSAZXA 
SMTNAZMA 
SN DRAZXC 
SN M NAZMA 
S N R SAZX A 
SNRSAZXC 
SNSMAZXC 
SN W FAZXC 
SNZNAZXC 
SPRRAZMA 
SPRSAZEA 
SPRSAZMA 
SPRSAZWE 
SPVLAZXC 
SRVSAZMA 
SRVSAZNO 
SRVS AZSO 
ST F DAZM A 
STJHAZXB 
STM CAZX E 
SUPAAZXC 
TBCYAZXC 
TC SN AZC A 
TCSNAZCO 
TCSNAZCR 
TCSNAZEA 
TCSNAZFW 
TCSNAZMA 
TCS NAZM L 
TCSNAZNO 
TCSNAZRN 
TCSNAZSE 
TCS NAZSO 
TCSNAZSW 
TCSNAZTV 

CDMA-coverage 

CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C D M A-cove rag e 
C D M A-cove rag e 
CDMA-coverage 
CD MA-cove rag e 
C DMA-coverage 
C DMA-coverage 
CDMA-coverage 

CDMA-coverage 
C DMA-coverage 
C DMA-coverag e 
C DM A-coverag e 

CDMA-coverage 
CDMA-coverage 

C DMA-coverage 
CDMA-coverage 
CDM A-coverage 
CDMA-coverage 

CDMA-coverage 
C D M A-cove rag e 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
C DM A-cove rag e 

C DM A-cove rag e 
C DM A-cove rag e 
CDMA-coverage 
CDM A-coverage 
C DMA-coverage 
C DMA-coverage 
CDMA-coverage 
C DM A-cove rage 
CDMA-coverage 
C DMA-coverag e 
CDMA-coverage 
CDMA-coverage 
C DMA-coverage 



TC S NAZWE 
TEMPAZMA 
TEMPAZMC 
TLSNAZMA 
TMBSAZMA 
TNBSAZXC 
TNCKAZMA 
TNPSAZXR 
TOY IAZXC 
TSILAZXC 
TUBCAZMA 
TXTN AZA B 
VAILAZNO 
VAILAZSO 
WCBGAZMA 
WDRNAZXC 
W H RVAZXB 
W HTKAZMA 
WHTLAZMA 
WI KPAZXC 
WLCXAZMA 
WLMSAZMA 
WLTNAZMA 
W N BGAZOl 
WNSLAZMA 
YONGAZXC 
Y R NLAZMA 
YRVYAZXC 
Y UCCAZXC 
Y 0 M AAZFT 
YUMAAZMA 
Y U M AAZSE 

C DMA-coverage 
CDMA-coverage 
c DMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 

CDMA-coverage 
C D M A-cove rag e 
CDMA-coverage 
CDMA-coverage 
C DMA-coverage 
CDMA-coverage 

CDMA-coverage 
CD MA-covef ag e 

CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-coverage 
CDMA-ccrverage 
C D MA-cove rage 

CDMA-coverage 
C DMA-coverage 
CDMA-coverage 
CDMA-coverage 
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EXHIBIT 8 

Key Management Resumes 
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MANAGEMENT INFORMATION 

Masaaki Nakanishi, President and Chief Executive Officer 
Mr. Nakanishi became the President and Chief Executive Officer of Total Call International, 
Inc., in January 2012, where he directs and oversees the operations of Total Call International 
and its affiliate companies. Along with his position at Total Call International, Mr. Nakanishi 
also holds the positions of President and Chief Executive Officer of KDDI America, fnc., and 
Telehouse International Corporation of America, both headquarrtered in New York. Prior to 
holding his current positions, he held senior executive positions with KDDI Corporation, 
headquartered in Japan, and has extensive experience in the telecommunications industry, dating 
back to 1975, when he first joined the KDDI group of companies. With over thirty-five years of 
experience, Mr. Nakanishi provides substantial depth of knowledge regarding the business, 
technical and managerial experience of the telecommunications industry to Total Calf 
International. Mr. Nakanishi received his B.A. in Law from Sophia University in Japan. 

Hideki Kato, Chief Operating Officer 
As Chief Operating Officer, Mr. Kato is responsible for overseeing all business operations of 
Total Call International. Prior to joining Total Calf International in 2012, Mr. Kato worked for 
KDDI Corporation in Japan for 19 years, and his latest assignment was as a Manager of the Post 
Merger Integration Group. While based in Tokyo, Mr. Kato also served as a member of the 
board of directors of various overseas affiliated companies? including Mobicom Corporation jn 
Mongolia and Vostok TeIecom in Russia. Mr. Kat0 received his B.A. in Law from the University 
of Tokyo. 

Masato Takei, Chief Financial Officer 
As Chief Financial Officer, Mr. Takei is responsible for overseeing the financial activities and 
planning o f  Total Call International. Prior to his current position with Total Call International, 
Mr. Takei served as the General Manager, Accounting and Finance Department at KDDI 
Corporation in Tokyo, Japan. Mr. Takei also currently hoIds the position of Vice President, 
Corporate Planning and Administration at KDDI America, Inc., in New York, New York. Mr. 
Takei received a Bachelor of Laws from Kwansei Gakuin University in Japan. 

Voltaire Hernandez, Chief Sales and Marketing Officer 
As Chief Sales and Marketing Officer, Mr. Hernandez is responsible for overseeing the sales 
channels, sales team and maintenance of all prepaid long distance and prepaid mobile products 
and services. He was previously the Vice President of Sales and Marketing, having achieved the 
position in July of 2002. Mr. Hernandez joined Total Call International as a Retail Sales 
Manager in January of 2000 with a focus on retail distribution of prepaid cards. Mr. Hernandez 
has a strong background in sales and established a multi-million dollar nationwide distribution 
system for prepaid phone cards in less than a year. 

Robert Yap, Chief Legaf/Administrative Officer and Corporate Secretary 
As Chief Legal/Administrative, Mr. Yap is responsible for overseeing all transactional, litigation, 
regulatory, and governmental affairs matters for Total Call International. Mr. Yap also serves as 
the Corporate Secretary of the company, Prior to joining Total Call International in 2007, Mr. 
Yap was a practicing attorney at Artiano & Guznian (2001-2007) and at McDermott, Will & 



Emery (1999-2001). Mr. Yap received his B.A. in Economics from Northwestern University and 
his J.D., with honors, from George Washington University School of Law. 

Yuichi Yokoyama, Vice President of Human Resources and Administration 
Mr. Yokoyama is the Vice President of Human Resources and Administration for Total Call 
International, and has been in his current position since January 2012. In his position, Mr. 
Yokoyama oversees the management of the Human Resources and Administration departments 
within Total Call International. Prior to joining Total Call International in 2012, Mr. Yokoyarna 
worked for KDDI Corporation in Japan for over twenty years. His most recent assignment with 
KDDI Corporation was as a Manager of Post-Merger Integration Group. While based in Japan, 
Mr. Yokoyama also served in the Consumer Business Unit for four years. Mr. Yokoyarna brings 
his wealth of experience and depth of knowledge to the Total Call International team. Mr. 
Yokoyama received his B.A. in Business Administration from Meiji University in Japan. 
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I 'L - 
' 1  BRIM4 C. MCNEIL . COMMISSIONERS 
JqFF HATCH-MILLER - Chairman Executive Oiroctor 

WILLIAM A. MUNOELL 

i :  

1 1 1 MARCSPITZER OAV1D FLABER 
Director, Corporations Division MIKE GLEASON ARIZONA CORPORATION COMMISSION 

KAlSTlN K. MAYES 

February 6, 2006 

CORPORATION SERVLCE COMPANY 
2338 W ROYAL PALM ROAD SUITE J 

'PHOENIX, AZ 85022 

'RE: TOTAL CALL MOBILE, XNC. 
! F i l e  Nwnber: F-1259561-9 

I 
I We are pleased to notify you that your Application for Authority 

to transact: business in Arizona was approved and filed on 
January 27, 2006. I 

' 

I 
The pU53l.i- I You must publish a copy of your Agglication for Authority. 

cation must be in a newspaper of general circulation in the county of 
the h o r n  place of business in. Arizona, as filed with the Commission 
fo r  three (3) consecutive publications. An affidavit from the news- 
gaper, ev5.dencing such publication, must be delivered to the Commis- 
sion f o r  filing WITHIN NXWTY (90) DAYS from the date of this letter. ' 

Az1 corporations transacting business in Arizona are reguired to file j 
an Annual Report with the Commission, on the anniversary of the date j 
of incorporation. Each year, a preprinted Annual Report form will be 
mailed to the corporation's known place of business approximately t w o  ' 

months p r io r  to the due date of the report. Should the report fail to i 
arrive, contact the Commission. xt: is imperative that corporations ' 
notify the Commission immediately (in writing) if they change their 
coworate address, statutory agent or agent address. Address change 
orders must be executed (signed) by a coworate officer. Postal for- = 

warding orders are not suzfficient. 
! 

The Commission strongly recommends that you periodically check Commis- I 
sion records regarding the corporation. The Commission web site 
www.cc.state.az.us/corp contains information specific to each 
corporation of record and is a good general source of information. 

If you have questions or need of further information, please contact 
us at (602) 542-3135 in Phoenix, (520) 628-6560 in Tucson, or T o l l  
Free (Arizona residents only) at 1-800-345-5819. 

,Sincerely, 

Jose Ortiz 
:Examiner 
JCorgosatioas Division 

1300 WEST WASHINGTON, PHOENIX, ARIZONA 88607-2929 f4W WESTCONGRESS STREET.NCSON. ARlmNA 85701-1547 
~ . c z . ~ l n t o . o z . u s  - 602-542-31135 

t 
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DO NOT PUBLISH 

Al . . THISSECTION 
8 .  

I .  

1. The forprate Dame 
mbst co?tain a 
corporat! ending whick 
may be ‘,‘corporation,” 
“associapon,” 
“compafiy? “limite@ 
“incorpdrated” or an 
abbre&on of any of 
thw words. If you arc 
the hot& or nssignce 
o f  a tradcname ar 
hadern&, attach 
Declaration of 
Traden+le Holder 
form. if your name is 
not avail,ble for usc in 
A~~zoM; you must 
adopt a fictitious name 
and pro$& a 
resolution adopting thc 
name, 4hich must be 
cxecutcd by the 
corporaiion ~ccrctary. 

3. You must provide 
the tofa1,duration in, 
years fo7 which your 
corporation was 
farmed to endure. If 
pcrpetujk succession, 
so indicate in this 
section.: Do not leave 
blank, 9 statc not 
applicable. 

5. The ”tutory agcn 
must prpvidc bath a 
physical and mailing 
addnss! If statutory 
agent h$s a P.O. Box, 
then thiy must also 
provide a physical 
dcsscriphon of their 
sweet&& 
location. 

r 

AscoR~mno~ c 
r BLED’ 

APPLICATION POR AZJTHO 
#O TRANSACT BUSINES 

014 6003 3 IN ARIWNA 

* d  -* copmtion is: Total Call Mobile, Inc. 
A(.> D e l a W m  Corporation 

q t a t e ,  Pxavince or Country) 

f- We are a foreign corporation applying for authority to transact business in the state o f  Arizona. 

- 

1. 

1. 

3. 

4. 

5. 

We are a foreign corporation currently authorized to -act business in Arimria and must 
now N e  this Application for New Authority pursuant to A.R.S. 10-1504 because we have 
changed the following in our domicile jurisdiction: 

Our actual corporate name (or the name under which we originally obtained authority in 
Arizona). 
The period of our duration. 
The state, province or country of our incorporation. 

The cxact name of the foreign corporation is: 

Total Call Mobile, h. 

If the exact name of the foreign corporation is not available for use h this state, then the 
fictitious name adopted for use by the carpomtion m Arizona is: 

0. 

The name of the stale, province or country in which the foreign corporation is incorporated is: 

Delaware 

The foreign corporation was incorporated on the Jlth day o f  

2005 - and the period of ib duration is: PerpeNd 

2 

‘The street address of the principal office of the foreign corporation in the state, provhce or 
country of its incorpoiation is: 

c/o 271 I Centerville Road 

Suite 400 

WilmingtOn, DE 19808 

The name and street address of the statutory agent for the foreign corporation in Arizona is: 

Corporation Service Compeny 

2338 W. Royal Palm Road, Suite J 
Phoenix, AZ 85021 



5.b. Indicate to which 
address @e Annual 
Rcport should bc 
mailed I 

6. If thdpurpose of 
your co@ration has 
any limitations with 
regard to this section, 
SO indi4te. If not, 
state no limitations or 
[cave blank. 

Name: 

Address: 
Cid, State, Zip: 

Name: 
Address: 

City, State, Zip: 

Name: 

Address: 

City: State, Zip: 

8.n~ tqta~ nurnbcr of 
autbori@ shares 
cnnnot bjc “zem” or 
‘%/A”. Tncfude 
authorized, not issued 
shares in this section. 

, 

1. The street address of the known place of business of ~e foreign corporation in Arizona IF 
D@W%I3NT from the skeet address of the statutory agent is: 

b. The Annual Report and general corrcspondencc should be mailed to the address specified 
aboveinsection4 x or5a , 

The purpose of the corporatiou is to engage in any and all lawful business m which 
corporations may engage in the state, province or country under whose law thc foreign 
corporation is incorporated, wiul tbc fo’allowing limitations if any: 

The names and usual business addresses of the current directors and officers of the foreign 
corporation are: (Attach additional sheets if necessary.) 

Mark Leafsccdt . Prttsidcnr/ChairmanlCEO [gt!ei 

707 Wilshire Boulevard, 12th Floor 
Los Angeles, CA 90017 

Danny Ing , TnasumlScCt6tarylCOQ [tide] 

707 Wilsbire Boulevard, 12 Floor 
h s  Angeles , CA 900 17 

[title] 

The foreign corporation is authorized to issue l o , ~ , ~ o o  shares, itendzed as follows: (Attach 
additional sheets if nccxssary.) 

lO,OOO,OOO s h o f  Common [class or wries] stock at 

no par vlitue or par value of  s $o.OQ1 

shares of 
no par value or par value o f  $ p share. 

Sharts Of 

no par value or par value of S 

per share. 
[ofass or series] stock at 

[class or series] stock at 

per share. 



The Application 
must be 
accomp,mied by the 
foIbwhg: A 
Certificate of 
Disclosim, executed 
within 30 days of 
delivej to the 
Com+sion, by a 
duly auborized 
officer 

Attach a certified 
copy of your articles 
of inco@ration, all 
amend+nb and 
merge? (AZ Const. 
Art q, §8) and a 
certificate of 
existen& or 
document of similar 
import &y 
autlienyicated (withhir 
60 days) by the 
offici&nving 
CUStOdJr of corporate 
rec0rds.b the state, 
province or counhy 
under whose laws 
the cohration is  
incorporated. 

The a@nt must 
consen! to the 
appointment by 
execu$ng the 
consent. 

, 

The foreign corporation has issued 8~ooo~*uo &ares, itemized as follows: 

4,080,000 shares of C o ~ o a  

no par d u e  or par value of s 0.001 

no par value or par value of$ O-rnI 

per share. 

3,920,000 shares o f  C ~ ~ ~ O J I  [clsss or series] stock at 

per share. 
shares of [class or senesJ stock at 

no par value or par value of S per share. 

I. The character of business the foreign corporation initially intends to conduet In Arizona is: 

To provide Telecommunications Services 

DATED this 83 da;y of Januacy 2006 
Total Call Mobile, Inc. 

~ a m c  of corporati0 

Executed by 

Mark Leafstcdt President 

[print n m c ]  [title] 

PHONE FAX 
[optional] [optional] 

CCEPTANCE OF APPOINTMENT BY STATUTORY AGENT 

he undersigned hereby acknowledges and accepts the appointment as statutory agent of this corporalion 
rcctive this day of Jmuw .2006. 

By: 
Signature 

+. V.Q. 
lprint Name] 

Corporation Service Company 
[If signing on behalf ofa company serring &S 
statutory agent, print owapany tlltme hem] 



. .. . . . _. . .- -. .l-l.-_l_l__-_ _____-_- ___-~ ._______CI-_,___I__--.- - ___. -.--- -....,--."* 
ARIZONA CORPORATION COIMMISSION . 

. .  CORPORATIONS DIVISION 
Phocbix Ad&&; 1300 West Washington Tucson Address; 400 West Congress 

meson, Arizona 85701-1347 i 
CERTIFI ! CATE OF DISCLQ STJRE 

A.R.S. 8 10-202.D I 

Phoenix, Arbma 89007.2929 
PROFIT 

Total Call Mobile, Inc. 
EXACTCORPORATE NAME 

A. Has any person serving either by election of appointment as officer, director, trustee, incorporator and persons controlling or holding over 10% of tho 
issucd and outstanding mmmon shares or 10% of any other proprietary, beneficial or membership interest in the corgoration: 

I .  Been convicted of  a felony involving a transadion in swwitics, cunsumer fraud or antitrust in any state or fcderal jurisdiction within the seven-year 

2. Been con*icled o f  a felony, the essential clemenb ofwhich wnsirrtcd of fraud, misrepresentation. theft by f& prctensw, or reatmint of trade or 
I 

3. Been mqcsubjecttoan injunction,judgmutfdecreeorpermanentorderofanystateor federalcourtcatcrodwithinthcseven-yesrpc~odimrncdiatoly 

period implediately preceding the cxffiution of thi5 Cwtifiwte? 

manopoIy in any state or federal jurisdiction Within the seven-year period hmodhtdy p W d n g  the exaxtion aftbis WifiCStC? 

prcccding the execution of this CettiEcate wherein such injunction, judgment, decree or pormsn@nt o r d ~  
(a) Involbed UK violation of fraud OT mgistration provisions of the securitia laws ofthat jurisdiction?; or 
@) InvoLvcd the violation of the wnsumer fraud laws of that jurisdiction?; or 
(c) Invoibed the viotstion of the antitrust or restmint of trade hws of that jurisdiction? 

% X  Yes  No- 

B. IF YES, & fullowinrr information MUST be attachd: 

1. Full 11m4 prior name@) and aliases, if used. 
2. FuH birlh name. 
3. Present home address. 
4. Prior addesses (for immediate preceding 7-year period). 
5. mte and location of birth. 

6. Social StcUrity number. 
7. The nature and description of each conviction or judicial action, 

date end location, the court and public agency involved and file or 
cause number of case. 

j 

I 
I 
i 
I 

C .  Has any pcrson serving as an officer, director, trustee or incorporator of the corporation scrvcd in any sucb capacity or held ot Mtntrolted Over 20% of i 
the issued and outstanding common s h m ,  or 20% of any other proprictaty, beneficial or mcmbcrship interest in any clher corporation which has been 
@aced in bankruptcy, receivership or had ib charter revoked, or administf!itively or judicially dissolved by any smtc or jurisdiction? 

I 

)r Yes No- i 
IFYOURANSWERTOTHEABOVEQUES'I?ONIS"YES",YOUMU~A~A~~F~~~~~ MFORMATIONFOREACHCORPO~T~ON; i 

1. Name and addrcss of the corparation, 
2. FulI name (including slim) and address of each person 

involvcd. 

3. Statc(s) in which the corporation: 

4. Dates of ccrpo& opmtion. 
(a) Was incorporated, (b) Has transacted business. 

5. Date and casc number of Banlmrptoy or date of t 
r e v d M 3 / s d m i n i v e  ~ l u t i o n .  i 

D. The f iscal  yek end adopted by thc corporation is December 31- 
I 

Under penalties of law. the undersigned incoqmator(s)/officcr(s) dtelart(s) thatI(we) have cxamiacdthis Certificate, includingany attachments, and to Bcl 
and hereby declare as indicated above. THE S I G N A m S )  MUST BE DATED, 

\ 
BY 1 

PRINT Mark Leaf stedt PRMTNAME 

T i n E  President: DATE Jan. E??, 2 o o 6 mTLE DATE 

WMESTXCCQRPORATIONS ALLTNCORpoRATORs MUSTSIGNTHE~~R~CATEOFDISCU)SURE.Tf~~sixrydays. auypcrs0~ 
becomes m officer, director, trusteeor personooutrolling or holdingover 10% oftfieissuedandoutstandingshansor IPhofaoy o h r  ppktary,heficia]; 
or membership inter& in tbc corpomti~n and tbc pcrabn wns not included in this disclosure, uls corporation must file an AMENDED axt%cate signed by, 
at least one duly authorized officer of the corporation. 

i 
FOREIGN COlklRATIONS: MUST BE SIGNED BY AT LEAST ONE DULY AUTI%OIZED OFFICER OF TKE CORPORATION. 
CF: 0022 - Bus$css Corporations 
Rev: 04/04 I 

i 
I 
i 
1 

I 
i 
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